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Commerci al Env

DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 01/ 27/ 2023 ORI Gl NAL CONTRACT DATE: RECEI VED DATE: 04/ 07/ 2023
GAS CONSUVED: N AVENDMVENT  DATE: OPERATOR NO 100929
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
PS Fee

Pursuant to Texas Utilities Code, Section 122.211 the Conmi ssion established a
pi pel i ne safety inspection fee. The fee for 2023 is $1.00

COMMVERCI AL ENVI RONS AREAS OF DODSQON, ESTELLINE, HEDLEY, LAKEVIEW MEVPH S, PADUCAH,
VEELLI NGTON, and CLARENDON MONTHLY RATES:

Cust oner Charge(nonthly) $17.00
Al'l Consunption $1.3466 per Mf.

Bills are due and payabl e when rendered and nust be paid within fifteen days from
monthly billing date(issuance). The anount of each nonthly bill conputed at the
above stated rate shall be subject to the followi ng tax adjustnent: plus or minus
an anount equivalent to the proportionate part of any new tax, or any tax increase
or decrease, or any increase or decrease of any other governmental inposition
rental fee or charge (except state, county, city and special district ad val orem
taxes and taxes on net incone) |evied, assessed or inposed subsequent to June 24,
2003, upon or allocable to GreenLight s distribution operations, by any new or
amended | aw or ordi nance

GAS COST ADJUSTMENT:
Each residential and comercial nonthly bill shall be adjusted for gas cost as
fol l ows:

The Gas Cost Adjustnent (GCA) applicable to the current billing nonth shall be
calculated to the nearest $0.001 per Mcf as follows:

a. The volume factor shall be determi ned by the actual prior year s ration of
purchased volunmes for all sales custoners on the transm ssion and distribution
systens divided by sales volunes for all sales customers on the transm ssion and
distribution systems. The volune factor shall be adjusted annual ly based upon the
nost recent year ended June 30. In no event shall the volunme factor exceed 1.0526

b. The wei ghted average cost of gas (WACOG applicable to volunes purchased during
the current nonth, expressed to the nearest $.001 per Mf.

In sumary, the Gas Cost Adjustment (GCA) shall be determined to the nearest
$0. 0001 per Mcf as follows:
Gas Cost Adjustnment = WACOG x Vol ume Fact or

‘ RATE ADJUSTMENT PROVISIONS

None
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| CUSTOMERS

RRC CUSTOVER NO CONFI DENTI AL? BILLING UNIT PGA CURRENT CHARGE

PGA EFFECTI VE DATE

42979 N

CUSTOVER NAME Lutie Env.

42980 N

CUSTOVER NAMVE Estel | i ne Env.

42981 N
CUSTOVER NAME Hedl ey Env.
42982 N

CUSTOVER NAME Lakevi ew Env.

42983 N

CUSTOVER NAMVE Lelia Lake Env.

42984 N
CUSTOVER NAME Menphi s Env.

42985 N
CUSTOVER NANVE Newl i n Env.

42986 N

CUSTOVER NAMVE Paducah Env.

42976 N

CUSTOVER NAME Cl arendon Env.

42977 N
CUSTOVER NAME Dodson Env.

42978 N
CUSTOVER NAMVE Dozi er Env.

42987 N

CUSTOVER NANME Sammor wood Env.

42988 N

CUSTOVER NAME Wl lington Env.

REASONS FOR FILING

NEWP: N

RRC DOCKET NO 9352

CI TY ORDI NANCE NO

AVENDVENT( EXPLAI N) :

OTHER(EXPLAIN): To establish a new tariff.
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SERVICES

TYPE OF SERVI CE SERVI CE _DESCRI PTI ON

B Commrer ci al Sal es

OTHER TYPE DESCRI PTI ON

| PREPARER - PERSON FILING

RRC NO. 1355 ACTI VE FLAG Y | NACTI VE DATE:
FI RST NAME: Tayl or M DDLE: Lynn LAST NAME: Li ndsey

TITLE: O fice Manager
ADDRESS LINE 1: 712 9th Street
ADDRESS LI NE 2: PO Box 1072
CITY: Wellington STATE: TX ZIP: 79095
AREA CODE: 806 PHONE NO 447-1377 EXTENSI ON:

ZI P4:

1072
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‘CURTAILMENTPLAN

PLAN I D
G.GCP

DESCRI PTI ON

Curtailment Plan Section
7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--VWen a gas utility determines that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nmore firmcustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicabl e bal anci ng

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmni ssion pipeline systemor a |loca
distribution conpany that is subject to the Commi ssion?s jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |ocations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs custoner al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utility?s transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The term ?deliveries? in this section includes sales and/or
transportation service

(c) Priorities.
(1) Unless a gas utility has an approved curtail ment plan pursuant to subsection (d) of this

section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:
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(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners;

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the minimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custonmers that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to customers within the sanme priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners?
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Conmi ssion, in the manner prescribed by the

Conmi ssion, tariffs that shall include either

(1) the curtailnment priorities as specified in this section; or
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(2) a curtailment plan approved by the Conmi ssion as specified in subsection (d) of this
section.,

(f) Curtail nent energency contact information. Each gas utility shall naintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year
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LINE EXTENSION POLICY

POLICY 1D

1253

DESCRI PTI ON

1) Main Line Extension Rate - Residential and Commerci al :

a. $7.60 per foot for extending mains beyond the the 100 foot free linmt established by
GreenLight Gas or any other free linmit in excess of 100 feet established by city franchise

b. Actual cost is limted to the cost for 4 pipe unless |arger pipe size is necessary to provid
adequat e and satisfactory service. GeenLight Gas shall furnish and install as needed up to 100
feet (50 feet if nobile home) of distribution main per applicant wi thout cost to the applicant.
In arriving at the length of such main extension necessary to render service to an applicant,
the di stance shall be measured along |lines of proper construction fromthe nearest distribution
main to the center of the property served. Extensions past property already being served by
GreenLi ght Gas, provided such footage does not exceed 50 feet, and extensions across dedicated
streets, alleys, and railroad right-of-way, shall be made at the expeense of GreenLight Gas and
shall not be considered in arriving at the length of the extension to applicant.

c. Extension to customer shall be based on actual cost per foot.
2) Installing and Maintaining an Excess Fl ow Val ve- Resi denti al

A custoner may request the installation of an excess flow valve on a new service line or on a
service line being replaced provided that the service line will serve a single residence and
operate continuously throughout the year at a pressure of not less than 10 psig. The customer

wi ||l pay the actual cost incurred to install the excess flow valve. That cost will include the
cost of the excess flow valve, the labor cost required to install the excess flow valve, and er
associ ated costs. The estimated total cost to install an excess flow valve is $50.00. This cost
is based on installing the excess flow valve at the same tinme a service line is installed or

repl aced. The excess flow valve will be installed on the service |ine upstreamof the custoner's
meter and as near as practical to the main

A custoner requiring maintenance, repair, or replacenent of an excess flow valve will be
required to pay the actual cost of locating and repairing or replacing the excess flow val ve
The cost to performthis service will normally range from $200 to $2, 000, depending on the
amount of work required. This cost will be determ ned on an individual project basis

This tariff is being filed in accordance with the U S. Departnent of Transportation rule
requiring the installation of an excess flow valve, if requested by a custoner, on new or

repl aced service lines that operate continuously throughout the year at a pressure of not |ess
than 10 psig and that serve a single residence. The rule further states that the custoner wll
bear all costs of installing and maintaining the excess flow val ve

3) Main Line Right-of-Wy Tap Rate-Residetial: $1,400 per tap charge for tapping a transm ssion
main line in any environs area to connect a single residential custoner shall be the systemw de
average cost of making such taps, including overheads and any adjustnment for incone tax, for the
fiscal year
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

7. 45a

Texas Administrative Code

TI TLE 16

PART 1

CHAPTER 7

SUBCHAPTER B

ECONOM C REGULATI ON RAI LROAD COWM SSI ON OF TEXAS GAS UTI LI TI ES DI VI SI ON SUBSTANTI VE RULES RULE
Section 7.45 Quality of Service

For gas utility service to residential and small conmercial custonmers, the follow ng m ninmm
service standards shall be applicable in unincorporated areas. In addition, each gas
distribution utility is ordered to amend its service rules to include said mninmmservice
standards within the utility service rules applicable to residential and snall commercia
customers within incorporated areas, but only to the extent that said mninum service
standards do not conflict with standards |lawfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules
incorporating said mnimmservice standards with the Railroad Conmi ssion and with the

muni cipalities in the manner prescribed by | aw.

(1) Continuity of service
(A) Service interruptions

(i) Every gas utility shall make all reasonable efforts to prevent interruptions of
service. Wen interruptions occur, the utility shall reestablish service within the shortest
possi bl e tine consistent with prudent operating principles so that the smallest number of
custoners are affected.

(ii) Each utility shall nake reasonable provisions to nmeet enmergencies resulting from
failure of service, and each utility shall issue instructions to its enployees covering
procedures to be followed in the event of an energency in order to prevent or nmitigate
interruption or inpairment of service

(iii) In the event of national enmergency or |ocal disaster resulting in disruption of
normal service, the utility may, in the public interest, interrupt service to other custoners
to provide necessary service to civil defense or other enmergency service agencies on a
tenporary basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nonentary interruptions which do not cause a nmjor
di sruption of service, each utility shall keep a conplete record of all interruptions, both
enmergency and schedul ed. This record shall show the cause of interruptions, date, tine
duration, location, approximate nunmber of custoners affected, and, in cases of energency
interruptions, the remedy and steps taken to prevent recurrence

(O Report to commission. The conmission shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any mgjor division thereof |asting
nmore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conm ssion otherwise (for exanple, as a curtail ment
report or safety report), such other report is sufficient to conply with the ternms of this
par agr aph

(2) Customer relations

(A) Information to custoners. Each utility shall

(i) maintain a current set of maps showi ng the physical locations of its facilities. A
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other maps as nay
be required by the regulatory authority, shall be kept by the utility in a central location
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7.45b

and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail able up-to-date maps, plans, or records
of its immediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;

(ii) assist the custonmer or applicant in selecting the npbst econonical rate schedul e

(iii) in conpliance with applicable |law or regulations, notify customers affected by a
change in rates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conm ssion are avail abl e
for inspection

(v) upon request informits customers as to the nmethod of reading nmeters

(vi) provide to new custoners, at the time service is initiated or as an insert in the
first billing, a panphlet or information packet containing the follow ng information. This
informati on shall be provided in English and Spani sh as necessary to adequately informthe
customers; provided, however, the regulatory authority upon application and a show ng of good
cause may exenpt the utility fromthe requirenment that the information be provided in Spanish

(1) the custoner's right to information concerning rates and services and the
customer's right to inspect or obtain at reproduction cost a copy of the applicable tariffs
and service rules

(I'l) the custoner's right to have his or her neter checked without charge under
paragraph (7) of this section, if applicable

(I'r1) the tine allowed to pay outstanding bills

(I'V) grounds for termnation of service

(V) the steps the utility must take before termnating service

(M) how the custoner can resolve billing disputes with the utility and how di sputes
and heal th enmergencies may affect term nation of service

(M1) information on alternative paynent plans offered by the utility;

(M11) the steps necessary to have service reconnected after involuntary term nation

(I'X) the appropriate regulatory authority with whomto register a conplaint and how to
contact such authority;

(X) the hours, addresses, and tel ephone numbers of utility offices where bills may be
paid and informati on may be obtained; and

(XI') the custonmer's right to be instructed by the utility howto read his or her
neter;

(vii) at |east once each cal endar year, notify customers that information is available
upon request, at no charge to the customer, concerning the items listed in clause (vi)(l) -
(XI') of this subparagraph. This notice may be acconplished by use of a billing insert or a
printed statenent upon the bill itself.

(B) Customer conplaints. Upon conplaint to the utility by residential or small comercia
custonmers either at its office, by letter, or by telephone, the utility shall pronptly make a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the name and address of the conplainant, the date
and nature of the conplaint, and the adjustnent or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(C) Uility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a custonmer, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
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response nmust be nade by the next working day. The utility must nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional tine is granted
within the 15-day period. The conmi ssion encourages all custoner conplaints to be nade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone comunications will be acceptable

(D) Deferred paynent plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng
gui del i nes

(i) Every deferred paynent plan entered into due to the custoner's inability to pay the

outstanding bill in full must provide that service will not be discontinued if the custoner
pays current bills and a reasonabl e anpbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnments until the bill is paid

(i1) For purposes of determ ning reasonabl eness under these rules, the follow ng shal
be considered: size of delinquent account; customer's ability to pay; custoner's paynent
history; tine that the debt has been outstandi ng; reasons why debt has been outstandi ng; and
other relevant factors concerning the circunstances of the custoner

(iii) A deferred payment plan, if reduced to witing, offered by a utility shall state
i medi ately preceding the space provided for the custonmer's signature and in bol d-face print
at least two sizes larger than any other used, that: "If you are not satisfied with this
agreenment, do not sign. If you are satisfied with this agreenent, you give up your right to
di spute the anount due under the agreement except for the utility's failure or refusal to
conply with the ternms of this agreenent."

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original anpbunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utility's error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynment plan shal

not include a finance charge
(v) If a custoner for utility service has not fulfilled terms of a deferred paynent
agreement or refuses to sign the sane if it is reduced to witing, the utility shall have the
right to disconnect pursuant to disconnection rules herein and, under such circunstances, it
shall not be required to offer a subsequent negotiation of a deferred payment agreenent prior
to di sconnection
(vi) Any utility which institutes a deferred payment plan shall not refuse a custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age
or any other formof discrimnation prohibited by |aw.
(E) Del ayed paynment of bills by elderly persons
(i) Applicability. This subparagraph applies only to
(I') autility that assesses |ate paynment charges on residential custoners and that
suspends service before the 26th day after the date of the bill for which collection action is
t aken;
(I'l) utility bills issued on or after August 30, 1993; and
(I'11) an elderly person, as defined in clause (ii) of this subparagraph, who is a
residential custoner and who occupies the entire prenises for which a delay is requested
(ii) Definitions
(1) Elderly person--A person who is 60 years of age or ol der
(1) Uility--A gas utility or nunicipally owned utility, as defined in Texas
Utilities Code, ??101.003(7), 101.003(8), and 121.001 - 121.006
(iii) An elderly person may request that the utility inplement the delay for either the
nost recent utility bill or for the npbst recent utility bill and each subsequent utility bill.
(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent
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date of a bill for providing utility services to that person until the 25th day after the date
on which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the
person is 60 years of age or ol der
(vi) Every utility shall notify its custoners of this delayed paynent option no |ess
often than yearly. A utility may include this notice with other information provided pursuant
to subparagraph (A) of this paragraph
(3) Refusal of service
(A) Conpliance by applicant. Any utility nay decline to serve an applicant for whom
service is available frompreviously installed facilities until such applicant has conplied
with the state and nunicipal regulations and approved rules and regulations of the utility on
file with the commi ssion governing the service applied for or for the follow ng reasons
(i) Applicant's facilities inadequate. If the applicant's installation or equipnment is
known to be hazardous or of such character that satisfactory service cannot be given
(ii) For indebtedness. |f the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.
(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to
make a deposit under these rules
(B) Applicant's recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility nust informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the municipal regulatory authority or
conmi ssi on, whichever is appropriate
(O Insufficient grounds for refusal to serve. The following shall not constitute
sufficient cause for refusal of service to a present custonmer or applicant:
(i) delinquency in payment for service by a previous occupant of the premises to be

served

(ii) failure to pay for nerchandise or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to misapplication of

rates nore than six nmonths prior to the date of application

(iv) violation of the utility's rules pertaining to operation of nonstandard equi pnent
or unauthorized attachments which interfere with the service of others unless the custonmer has
first been notified and been afforded reasonable opportunity to conply with these rules

(v) failure to pay a bill of another custonmer as guarantor thereof unless the guarantee
was made in witing to the utility as a condition precedent to service; and
(vi) failure to pay the bill of another custoner at the sane address except where the change

of custonmer identity is made to avoid or evade paynment of a utility bill.
(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be less than 15 days after
i ssuance, or such other period of tine as may be provided by order of the regulatory
authority. Abill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducement for pronpt payment of bills by allow ng a di scount
in the amount of 5.0%for payment of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(C A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has beconme delinquent and proper notice has been
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given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand
delivery to the custoner at |east five working days prior to the stated date of disconnection
with the words "Term nation Notice" or similar |anguage promi nently displayed on the notice
The notice shall be provided in English and Spani sh as necessary to adequately informthe
custoner, and shall include the date of termination, the hours, address, and tel ephone nunber
where paynment may be nade, and a statement that if a health or other emergency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to neet such energency.

(D) Uility service may be di sconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the ternms of a
deferred paynment plan for installnment payment of a delinquent account;

(ii) violation of the utility's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been made to notify the customer and the custoner is provided with a
reasonabl e opportunity to renedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by
paragraph (5) of this section

(iv) without notice where a known dangerous condition exists for as long as the
condition exists;

(v) tanpering with the utility conmpany's nmeter or equi pment or bypassing the same.

(E) Wility service may not be disconnected for any of the follow ng reasons

(i) delinquency in paynent for service by a previous occupant of the preni ses

(ii) failure to pay for nerchandise or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for
such service is included on the sanme bill;

(iv) failure to pay the account of another customer as guarantor thereof, unless the
utility has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any
nmi sapplication of rates nore than six nonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty metering
unl ess the neter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an
approved neter reading plan, unless the utility is unable to read the nmeter due to
ci rcunstances beyond its control

(F) Unless a dangerous condition exists, or unless the custoner requests di sconnection
service shall not be disconnected on a day, or on a day i nmediately preceding a day, when
personnel of the utility are not available to the public for the purpose of making collections
and reconnecting service

(G No utility may abandon a customer without witten approval fromthe regul atory
authority.

(H No utility may discontinue service to a delinquent residential customer pernmanently
residing in an individually nmetered dwelling unit when that customer establishes that
di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nore seriously ill if the service is discontinued. Any custoner seeking to
avoid ternmination of service under this section nust make a witten request supported by a
witten statement froma licensed physician. Both the request and the statenent nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statement or such |esser period as
may be agreed upon by the utility and the custonmer. The customer who nakes such request shal
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sign an installnent agreement which provides for paynment of such service along with tinmely
payments for subsequent nonthly billings
(5) Applicant deposit.

(A) Establishment of credit for residential applicants. Each utility may require a
residential applicant for service to satisfactorily establish credit but such establishment of
credit shall not relieve the custoner fromconplying with rules for pronpt payment of bills
Subject to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a custonmer of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becom ng delinquent and never
had service disconnected for nonpaynent;

(ii) if the residential applicant furnishes in witing a satisfactory guarantee to
secure paynent of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate nmeans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the nanes of credit references which may be quickly
and i nexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishnment of credit. Every applicant who has previously been a customer of the
utility and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all his anpbunts due the utility or execute a witten
def erred paynent agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph

(O Anmpunt of deposit and interest for residential service, and exenption from deposit.

(i) Each gas utility shall waive any deposit requirenment for residential service for an
applicant who has been deternined to be a victimof fanmily violence as defined in Texas Fam |y
Code, ?71.004, by a fanily violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crinme Victim Services
Division of the Ofice of the Attorney General. This deternmination shall be evidenced by the
applicant's submission of a certification letter devel oped by the Texas Council on Famly
Vi ol ence and nmade available on its web site

(i) The required deposit shall not exceed an anmpunt equivalent to one-sixth of the
estimated annual billings. If actual use is at |east twi ce the ambunt of the estinated
billings, a new deposit requirenent may be cal cul ated and an additional deposit may be
required within two days. |If such additional deposit is not nmade, the utility may di sconnect
servi ce under the standard di sconnection procedure for failure to conply with deposit
requi rements.

(iii) Al applicants for residential service who are 65 years of age or older will be
consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the sane utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these
condi tions

(iv) Each utility which requires deposits to be made by its customers shall pay a
m ni num interest on such deposits according to the rate as established by law. |f refund of
deposit is made within 30 days of receipt of deposit, no interest payment is required. If the
utility retains the deposit nore than 30 days, paynent of interest shall be made retroactive
to the date of deposit.

(1) Paynent of interest to the customer shall be annually or at the time the deposit
is returned or credited to the custonmer's account.
(1'l) The deposit shall cease to draw interest on the date it is returned or credited
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to the custoner's account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assuned ri sk,
provided such a policy is applied in a uniform and nondi scrim natory manner.

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the name and address of each depositor;
(I'l) the amount and date of the deposit; and
(1'll1) each transaction concerning the deposit.

(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit
is received and shall provide neans whereby a depositor nmay establish claimif the receipt is
| ost.

(iii) Arecord of each unclaimed deposit nust be maintained for at |east four years,
during which tine the utility shall nake a reasonable effort to return the deposit.

(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall
pronmptly and automatically refund the custoner's deposit plus accrued interest on the bal ance,
if any, in excess of the unpaid bills for service furnished. The transfer of service fromone
premi se to another within the service area of the utility shall not be deemed a di sconnection
within the nmeaning of these rules, and no additional deposit may be demanded unl ess permtted
by these rules.

(ii) Wien the customer has paid bills for service for 12 consecutive residential bills
wi t hout havi ng service disconnected for nonpaynent of bill and without having nore than two
occasions in which a bill was delinquent and when the customer is not delinquent in the
payrment of the current bills, the utility shall pronptly and automatically refund the deposit
plus accrued interest to the custonmer in the formof cash or credit to a custonmer's account.

(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the commi ssion under oath, in
addition to other information, a |list showi ng the names and addresses of all custoners served
by such utility or unit who have to their credit a deposit, the date such deposit was made,
the amount thereof, and the unpaid interest thereon.

(H) Conplaint by applicant or customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or customer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe custoner, if dissatisfaction is
expressed with the utility's decision, of the customer's right to file a conplaint with the
regul atory authority thereon.

(6) Billing.

(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e followi ng the reading of neters.

(B) The custoner's bill nust show all the follow ng information. The information nust be
arranged and di spl ayed in such a manner as to allow the custoner to conpute his bill with the
applicable rate schedule. The applicable rate schedule nust be nailed to the custoner on
request of the customer. A utility may exhaust its present stock of nonconforming bill forns

bef ore conpliance is required by this section:

(i) if the neter is read by the utility, the date and reading of the neter at the
begi nning and end of the period for which rendered;

(ii) the nunber and kind of units billed;

(iii) the applicable rate schedule title or code;
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(iv) the total base bill;

(v) the total of any adjustments to the base bill and the amount of adjustments per
billing unit;

(vi) the date by which the custonmer nust pay the bill to get pronpt paynent discount;

(vii) the total anpunt due before and after any di scount for pronpt paynent within a
desi gnat ed period

(viii) a distinct marking to identify an estimated bill.

(C©) Where there is good reason for doing so, estimated bills may be subnmitted, provided
that an actual neter reading is taken at |east every six nonths. For the second consecutive
month in which the neter reader is unable to gain access to the prem ses to read the neter on
regul ar neter reading trips, or in nonths where neters are not read otherwise, the utility
must provide the customer with a postcard and request that the customer read the nmeter and
return the card to the utility if the neter is of a type that can be read by the custoner
wi t hout significant inconvenience or special tools or equipnent. If such a postcard is not
received by the utility intine for billing, the utility may estimate the neter readi ng and
render the bill accordingly.

(D Disputed bills.

(i) I'n the event of a dispute between the custoner and the utility regarding the bill,
the utility must forthwith nake such investigation as is required by the particul ar case and
report the results thereof to the customer. If the custoner wi shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility

prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe custoner of the conplaint procedures of the appropriate regulatory
authority.

(i) Notw thstanding any other subsection of this section, the custoner shall not be
required to pay the disputed portion of the bill which exceeds the anmount of that custoner's
average usage for the billing period at current rates until the earlier of the foll ow ng
resolution of the dispute or the expiration of the 60-day period beginning on the day the
di sputed bill is issued. For purposes of this section only, the customer's average usage for
the billing period shall be the average of the custoner's usage for the sane billing period

during the preceding two years. Wiere no previous usage history exists, the average usage
shall be estimated on the basis of usage |evels of similar custonmers and under simlar
condi tions
(7) Meters.
(A) Meter requirenents.

(i) Use of neter. Al gas sold by a utility nust be charged for by neter neasurenents
except where otherw se provided for by applicable |aw, regulation of the regulatory authority,
or tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority,
each utility nmust provide and install and will continue to own and maintain all neters
necessary for neasurenent of gas delivered to its custoners

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is
not reliable and of a standard type which nmeets generally accepted industry standards
provi ded, however, special nmeters not necessarily conforming to such standard types nay be
used for investigation, testing, or experinental purposes

(B) Meter records. Each utility nust keep the follow ng records

(i) Meter equipment records. Each utility must keep a record of all its meters, show ng
the customer's address and date of the last test.

(ii) Records of nmeter tests. Al nmeter tests must be properly referenced to the neter
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record provided for therein. The record of each test made on request of a custonmer nust show
the identifying number and constants of the meter, the standard nmeter and other measuring
devi ces used, the date and kind of test nmade, by whom made, the error (or percentage of
accuracy) at each load tested, and sufficient data to permt verification of all calculations
(iii) Meter readings--meter unit location. In general, each neter nust indicate clearly
the units of service for which charge is nade to the custoner.
(iv) Meter tests on request of customer
(1) EBach utility nust, upon request of a customer, nake a test of the accuracy of the
neter serving that custoner. The utility nmust informthe custoner of the time and place of the
test and permt the customer or his authorized representative to be present if the custoner so
desires. If no such test has been performed within the previous four years for the sanme
customer at the same location, the test is to be performed without charge. |f such a test has
been perforned for the sane custonmer at the same |location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the
regul atory authority. The custoner must be properly inforned of the result of any test on a
neter that serves him
(') Notwithstanding subclause (1) of this clause, if the meter is found to be nore
than nominally defective, to either the custoner's or the utility's disadvantage, any fee
charged for a meter test must be refunded to the custoner. More than nominally defective neans
a deviation of nore than 2.0% from accurate registration
(v) Bill adjustnents due to neter error
(1) I'f any neter test reveals a nmeter to be nore than nominally defective, the utility
must correct previous readings consistent with the inaccuracy found in the nmeter for the
period of either:
(-a-) the last six nmonths; or
(-b-) the last test of the meter, whichever is shorter. Any resulting underbillings
or overbillings are to be corrected in subsequent bills, unless service is termnated, in
whi ch event a nonetary adjustnment is to be made. This requirement for a correction may be
foregone by the utility if the error is to the utility's disadvantage
(It) 1If a nmeter is found not to register for any period of time, the utility nmay make
a charge for units used but not nmetered for a period not to exceed three nonths previous to
the time the neter is found not to be registering. The deternination of ambunts used but not
netered is to be based on consunption during other |ike periods by the same custoner at the
sane | ocation, when available, and on consunption under simlar conditions at the sanme
location or of other simlarly situated customers, when not avail able
(8) New construction
(A) Standards of construction. Each utility is to construct, install, operate, and
maintain its plant, structures, equipnent, and lines in accordance with the provisions of such
codes and standards as are generally accepted by the industry, as nodified by rule or
regul ation of the regulatory authority or otherwise by law, and in such manner to best
accommodate the public and to prevent interference with service furnished by other public
utilities insofar as practical
(B) Line extension and construction charges. Every utility must file its extension policy.
The policy nust be consistent, nondiscrimnatory, and is subject to the approval of the
regul atory authority. No contribution in aid of construction nay be required of any custoner
except as provided for in extension policy.
(O Response to request for service. Every gas utility must serve each qualified applicant
for service within its service area as rapidly as practical. As a general policy, those
applications not involving line extensions or new facilities should be filled within seven
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wor ki ng days

Those applications for

i ndi vidual residential service requiring |line extensions

should be filled within 90 days unl ess unavailability of materials or other causes beyond the

contro

of the utility result

i n unavoi dabl e del ays. In the event that residential service is

del ayed in excess of 90 days after an applicant has net credit requirenents and made

sati sfactory arrangenents for

payment of any required construction charges, a report nust be

made to the regulatory authority listing the nane of the applicant, |ocation, and cause for
del ay. Unless such delays are due to causes which are reasonably beyond the control of the

utility,

a delay in excess of 90 days may be found to constitute a refusal to serve

SERVICE CHARGES

RRC CHARGE NO.

CHARGE I D

308927

308928

308925

308926

Col | ection

C&R Env

Deposi t 22

Ret Check

CHARGE AMOUNT

SERVI CE PROVI DED

$10. 00 Col | ection Charge

$27.50 Connect fee and re-connect fee Mnday through
Fri day, 8am 5pm

$50. 00 Connect Fee and re-connect fee Mnday through
Friday 5pm 8am all day Saturday, Sunday and Hol i days

Resi dential and Commerci al Deposit:

Resi dential and Commercial Deposit anmounts shall be
calculated in the foll owi ng manner

One-sixth of an estimated annual billing for average
residential or commercial custoners determ ned by June
30 of each year

$25. 00 Returned Check charge
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Resi denti al Env

PS Fee

DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 01/ 27/ 2023 ORI Gl NAL CONTRACT DATE: RECEI VED DATE: 04/ 07/ 2023
GAS CONSUVED: N AVENDMVENT  DATE: OPERATOR NO 100929
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON

RESI DENTI AL ENVI RONS AREAS OF DODSON, ESTELLINE, HEDLEY, LAKEVI EW MNEWMPHI S,
PADUCAH, WELLI NGTON, and CLARENDON MONTHLY

RATES:
Cust oner Charge(nonthly) $9.00
Al'l Consunption $1.3466 per Mf.

Bills are due and payabl e when rendered and nust be paid within fifteen days from
monthly billing date(issuance). The anount of each nonthly bill conputed at the
above stated rate shall be subject to the follow ng tax adjustment: plus or mnus
an anpbunt equivalent to the proportionate part of any new tax, or any tax increase
or decrease, or any increase or decrease of any other governmental inposition
rental fee or charge (except state, county, city and special district ad val orem
taxes and taxes on net incone) |evied, assessed or inposed subsequent to June 24,
2003, upon or allocable to GreenLight s distribution operations, by any new or
amended | aw or ordi nance

GAS COST ADJUSTMENT:

Each residential and comercial nonthly bill shall be adjusted for gas cost as
follows: The Gas Cost Adjustment (GCA) applicable to the current billing nonth
shal | be calculated to the nearest $0.001 per Mf as follows:

a. The volume factor shall be determi ned by the actual prior year' s ration of
purchased volunmes for all sales custoners on the transm ssion and distribution
systens divided by sales volunes for all sales customers on the transm ssion and
distribution systems. The volune factor shall be adjusted annual ly based upon the
nmost recent year ended June 30. In no event shall the volune factor exceed 1.0526

b. The wei ghted average cost of gas (WACOG applicable to volunes purchased during
the current nmonth, expressed to the nearest $.001 per Mcf. In summary, the Gas Cost
Adj ust ment (GCA) shall be determined to the nearest $0.0001 per Mf as follows: Gas
Cost Adj ust ment = WACOG x Vol une Fact or

Pursuant to Texas Utilities Code, Section 122.211 the Conmi ssion established a
pi pel i ne safety inspection fee. The fee for 2023 is $1.00

| RATE ADJUSTMENT PROVISIONS

None
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| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
42978 N
CUSTOVER NAME Dozi er Env.
42979 N
CUSTOMER NAME Lutie Env.
42980 N

CUSTOVER NANMVE

Estel li ne Env.

CUSTOVER NANME

42981 N
CUSTOVER NAME Hedl ey Env.
42982 N

Lakevi ew Env.

42983
CUSTOMER NAME

N

Lelia Lake Env.

42976
CUSTOVER NAME

N

Cl arendon Env.

CUSTOVER NAME

42977 N
CUSTOVER NAME Dodson Env.
42984 N
CUSTOVER NAME Menphi s Env.
42985 N
CUSTOVER NANVE Newl i n Env.
42986 N

Paducah Env.

42987
CUSTOMER NAME

N

Sammor wood Env.

42988
CUSTOVER NAME

N
Wl lington Env.

REASONS FOR FILING

NEW?:

RRC DOCKET NO.

9852

CI TY ORDI NANCE NO

AVENDVENT( EXPLAI N) :

OTHER( EXPLAI N) :

To establish a new tariff.
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SERVICES

TYPE OF SERVI CE SERVI CE _DESCRI PTI ON

A Resi denti al Sal es

OTHER TYPE DESCRI PTI ON

| PREPARER - PERSON FILING

RRC NO. 1355 ACTI VE FLAG Y | NACTI VE DATE:
FI RST NAME: Tayl or M DDLE: Lynn LAST NAME: Li ndsey

TITLE: O fice Manager
ADDRESS LINE 1: 712 9th Street
ADDRESS LI NE 2: PO Box 1072
CITY: Wellington STATE: TX ZIP: 79095
AREA CODE: 806 PHONE NO 447-1377 EXTENSI ON:

ZI P4:

1072
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‘CURTAILMENTPLAN

PLAN I D
G.GCP

DESCRI PTI ON

Curtailment Plan Section
7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--VWen a gas utility determines that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nmore firmcustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicabl e bal anci ng

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmni ssion pipeline systemor a |loca
distribution conpany that is subject to the Commi ssion?s jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |ocations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs custoner al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utility?s transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The term ?deliveries? in this section includes sales and/or
transportation service

(c) Priorities.
(1) Unless a gas utility has an approved curtail ment plan pursuant to subsection (d) of this

section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:

Page 21 of 137




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 08/ 15/ 2023
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC Ca D: 10047 COVPANY NAME: GREENLI GHT GAS, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 36772

(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners;

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the minimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custonmers that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to customers within the sanme priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners?
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Conmi ssion, in the manner prescribed by the

Conmi ssion, tariffs that shall include either

(1) the curtailnment priorities as specified in this section; or
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(2) a curtailment plan approved by the Conmi ssion as specified in subsection (d) of this
section.,

(f) Curtail nent energency contact information. Each gas utility shall naintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year
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LINE EXTENSION POLICY

POLICY 1D

1253

DESCRI PTI ON

1) Main Line Extension Rate - Residential and Commerci al :

a. $7.60 per foot for extending mains beyond the the 100 foot free linmt established by
GreenLight Gas or any other free linmit in excess of 100 feet established by city franchise

b. Actual cost is limted to the cost for 4 pipe unless |arger pipe size is necessary to provid
adequat e and satisfactory service. GeenLight Gas shall furnish and install as needed up to 100
feet (50 feet if nobile home) of distribution main per applicant wi thout cost to the applicant.
In arriving at the length of such main extension necessary to render service to an applicant,
the di stance shall be measured along |lines of proper construction fromthe nearest distribution
main to the center of the property served. Extensions past property already being served by
GreenLi ght Gas, provided such footage does not exceed 50 feet, and extensions across dedicated
streets, alleys, and railroad right-of-way, shall be made at the expeense of GreenLight Gas and
shall not be considered in arriving at the length of the extension to applicant.

c. Extension to customer shall be based on actual cost per foot.
2) Installing and Maintaining an Excess Fl ow Val ve- Resi denti al

A custoner may request the installation of an excess flow valve on a new service line or on a
service line being replaced provided that the service line will serve a single residence and
operate continuously throughout the year at a pressure of not less than 10 psig. The customer

wi ||l pay the actual cost incurred to install the excess flow valve. That cost will include the
cost of the excess flow valve, the labor cost required to install the excess flow valve, and er
associ ated costs. The estimated total cost to install an excess flow valve is $50.00. This cost
is based on installing the excess flow valve at the same tinme a service line is installed or

repl aced. The excess flow valve will be installed on the service |ine upstreamof the custoner's
meter and as near as practical to the main

A custoner requiring maintenance, repair, or replacenent of an excess flow valve will be
required to pay the actual cost of locating and repairing or replacing the excess flow val ve
The cost to performthis service will normally range from $200 to $2, 000, depending on the
amount of work required. This cost will be determ ned on an individual project basis

This tariff is being filed in accordance with the U S. Departnent of Transportation rule
requiring the installation of an excess flow valve, if requested by a custoner, on new or

repl aced service lines that operate continuously throughout the year at a pressure of not |ess
than 10 psig and that serve a single residence. The rule further states that the custoner wll
bear all costs of installing and maintaining the excess flow val ve

3) Main Line Right-of-Wy Tap Rate-Residetial: $1,400 per tap charge for tapping a transm ssion
main line in any environs area to connect a single residential custoner shall be the systemw de
average cost of making such taps, including overheads and any adjustnment for incone tax, for the
fiscal year

Page 24 of 137




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 08/ 15/ 2023
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC Ca D: 10047 COVPANY NAME: GREENLI GHT GAS, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 36772

QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

7. 45a

Texas Administrative Code

TI TLE 16

PART 1

CHAPTER 7

SUBCHAPTER B

ECONOM C REGULATI ON RAI LROAD COWM SSI ON OF TEXAS GAS UTI LI TI ES DI VI SI ON SUBSTANTI VE RULES RULE
Section 7.45 Quality of Service

For gas utility service to residential and small conmercial custonmers, the follow ng m ninmm
service standards shall be applicable in unincorporated areas. In addition, each gas
distribution utility is ordered to amend its service rules to include said mninmmservice
standards within the utility service rules applicable to residential and snall commercia
customers within incorporated areas, but only to the extent that said mninum service
standards do not conflict with standards |lawfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules
incorporating said mnimmservice standards with the Railroad Conmi ssion and with the

muni cipalities in the manner prescribed by | aw.

(1) Continuity of service
(A) Service interruptions

(i) Every gas utility shall make all reasonable efforts to prevent interruptions of
service. Wen interruptions occur, the utility shall reestablish service within the shortest
possi bl e tine consistent with prudent operating principles so that the smallest number of
custoners are affected.

(ii) Each utility shall nake reasonable provisions to nmeet enmergencies resulting from
failure of service, and each utility shall issue instructions to its enployees covering
procedures to be followed in the event of an energency in order to prevent or nmitigate
interruption or inpairment of service

(iii) In the event of national enmergency or |ocal disaster resulting in disruption of
normal service, the utility may, in the public interest, interrupt service to other custoners
to provide necessary service to civil defense or other enmergency service agencies on a
tenporary basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nonentary interruptions which do not cause a nmjor
di sruption of service, each utility shall keep a conplete record of all interruptions, both
enmergency and schedul ed. This record shall show the cause of interruptions, date, tine
duration, location, approximate nunmber of custoners affected, and, in cases of energency
interruptions, the remedy and steps taken to prevent recurrence

(O Report to commission. The conmission shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any mgjor division thereof |asting
nmore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conm ssion otherwise (for exanple, as a curtail ment
report or safety report), such other report is sufficient to conply with the ternms of this
par agr aph

(2) Customer relations

(A) Information to custoners. Each utility shall

(i) maintain a current set of maps showi ng the physical locations of its facilities. A
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other maps as nay
be required by the regulatory authority, shall be kept by the utility in a central location
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7.45b

and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail able up-to-date maps, plans, or records
of its immediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;

(ii) assist the custonmer or applicant in selecting the npbst econonical rate schedul e

(iii) in conpliance with applicable |law or regulations, notify customers affected by a
change in rates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conm ssion are avail abl e
for inspection

(v) upon request informits customers as to the nmethod of reading nmeters

(vi) provide to new custoners, at the time service is initiated or as an insert in the
first billing, a panphlet or information packet containing the follow ng information. This
informati on shall be provided in English and Spani sh as necessary to adequately informthe
customers; provided, however, the regulatory authority upon application and a show ng of good
cause may exenpt the utility fromthe requirenment that the information be provided in Spanish

(1) the custoner's right to information concerning rates and services and the
customer's right to inspect or obtain at reproduction cost a copy of the applicable tariffs
and service rules

(I'l) the custoner's right to have his or her neter checked without charge under
paragraph (7) of this section, if applicable

(I'r1) the tine allowed to pay outstanding bills

(I'V) grounds for termnation of service

(V) the steps the utility must take before termnating service

(M) how the custoner can resolve billing disputes with the utility and how di sputes
and heal th enmergencies may affect term nation of service

(M1) information on alternative paynent plans offered by the utility;

(M11) the steps necessary to have service reconnected after involuntary term nation

(I'X) the appropriate regulatory authority with whomto register a conplaint and how to
contact such authority;

(X) the hours, addresses, and tel ephone numbers of utility offices where bills may be
paid and informati on may be obtained; and

(XI') the custonmer's right to be instructed by the utility howto read his or her
neter;

(vii) at |east once each cal endar year, notify customers that information is available
upon request, at no charge to the customer, concerning the items listed in clause (vi)(l) -
(XI') of this subparagraph. This notice may be acconplished by use of a billing insert or a
printed statenent upon the bill itself.

(B) Customer conplaints. Upon conplaint to the utility by residential or small comercia
custonmers either at its office, by letter, or by telephone, the utility shall pronptly make a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the name and address of the conplainant, the date
and nature of the conplaint, and the adjustnent or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(C) Uility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a custonmer, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
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response nmust be nade by the next working day. The utility must nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional tine is granted
within the 15-day period. The conmi ssion encourages all custoner conplaints to be nade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone comunications will be acceptable

(D) Deferred paynent plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng
gui del i nes

(i) Every deferred paynent plan entered into due to the custoner's inability to pay the

outstanding bill in full must provide that service will not be discontinued if the custoner
pays current bills and a reasonabl e anpbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnments until the bill is paid

(i1) For purposes of determ ning reasonabl eness under these rules, the follow ng shal
be considered: size of delinquent account; customer's ability to pay; custoner's paynent
history; tine that the debt has been outstandi ng; reasons why debt has been outstandi ng; and
other relevant factors concerning the circunstances of the custoner

(iii) A deferred payment plan, if reduced to witing, offered by a utility shall state
i medi ately preceding the space provided for the custonmer's signature and in bol d-face print
at least two sizes larger than any other used, that: "If you are not satisfied with this
agreenment, do not sign. If you are satisfied with this agreenent, you give up your right to
di spute the anount due under the agreement except for the utility's failure or refusal to
conply with the ternms of this agreenent."

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original anpbunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utility's error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynment plan shal

not include a finance charge
(v) If a custoner for utility service has not fulfilled terms of a deferred paynent
agreement or refuses to sign the sane if it is reduced to witing, the utility shall have the
right to disconnect pursuant to disconnection rules herein and, under such circunstances, it
shall not be required to offer a subsequent negotiation of a deferred payment agreenent prior
to di sconnection
(vi) Any utility which institutes a deferred payment plan shall not refuse a custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age
or any other formof discrimnation prohibited by |aw.
(E) Del ayed paynment of bills by elderly persons
(i) Applicability. This subparagraph applies only to
(I') autility that assesses |ate paynment charges on residential custoners and that
suspends service before the 26th day after the date of the bill for which collection action is
t aken;
(I'l) utility bills issued on or after August 30, 1993; and
(I'11) an elderly person, as defined in clause (ii) of this subparagraph, who is a
residential custoner and who occupies the entire prenises for which a delay is requested
(ii) Definitions
(1) Elderly person--A person who is 60 years of age or ol der
(1) Uility--A gas utility or nunicipally owned utility, as defined in Texas
Utilities Code, ??101.003(7), 101.003(8), and 121.001 - 121.006
(iii) An elderly person may request that the utility inplement the delay for either the
nost recent utility bill or for the npbst recent utility bill and each subsequent utility bill.
(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent
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date of a bill for providing utility services to that person until the 25th day after the date
on which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the
person is 60 years of age or ol der
(vi) Every utility shall notify its custoners of this delayed paynent option no |ess
often than yearly. A utility may include this notice with other information provided pursuant
to subparagraph (A) of this paragraph
(3) Refusal of service
(A) Conpliance by applicant. Any utility nay decline to serve an applicant for whom
service is available frompreviously installed facilities until such applicant has conplied
with the state and nunicipal regulations and approved rules and regulations of the utility on
file with the commi ssion governing the service applied for or for the follow ng reasons
(i) Applicant's facilities inadequate. If the applicant's installation or equipnment is
known to be hazardous or of such character that satisfactory service cannot be given
(ii) For indebtedness. |f the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.
(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to
make a deposit under these rules
(B) Applicant's recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility nust informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the municipal regulatory authority or
conmi ssi on, whichever is appropriate
(O Insufficient grounds for refusal to serve. The following shall not constitute
sufficient cause for refusal of service to a present custonmer or applicant:
(i) delinquency in payment for service by a previous occupant of the premises to be

served

(ii) failure to pay for nerchandise or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to misapplication of

rates nore than six nmonths prior to the date of application

(iv) violation of the utility's rules pertaining to operation of nonstandard equi pnent
or unauthorized attachments which interfere with the service of others unless the custonmer has
first been notified and been afforded reasonable opportunity to conply with these rules

(v) failure to pay a bill of another custonmer as guarantor thereof unless the guarantee
was made in witing to the utility as a condition precedent to service; and
(vi) failure to pay the bill of another custoner at the sane address except where the change

of custonmer identity is made to avoid or evade paynment of a utility bill.
(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be less than 15 days after
i ssuance, or such other period of tine as may be provided by order of the regulatory
authority. Abill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducement for pronpt payment of bills by allow ng a di scount
in the amount of 5.0%for payment of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(C A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has beconme delinquent and proper notice has been
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given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand
delivery to the custoner at |east five working days prior to the stated date of disconnection
with the words "Term nation Notice" or similar |anguage promi nently displayed on the notice
The notice shall be provided in English and Spani sh as necessary to adequately informthe
custoner, and shall include the date of termination, the hours, address, and tel ephone nunber
where paynment may be nade, and a statement that if a health or other emergency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to neet such energency.

(D) Uility service may be di sconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the ternms of a
deferred paynment plan for installnment payment of a delinquent account;

(ii) violation of the utility's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been made to notify the customer and the custoner is provided with a
reasonabl e opportunity to renedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by
paragraph (5) of this section

(iv) without notice where a known dangerous condition exists for as long as the
condition exists;

(v) tanpering with the utility conmpany's nmeter or equi pment or bypassing the same.

(E) Wility service may not be disconnected for any of the follow ng reasons

(i) delinquency in paynent for service by a previous occupant of the preni ses

(ii) failure to pay for nerchandise or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for
such service is included on the sanme bill;

(iv) failure to pay the account of another customer as guarantor thereof, unless the
utility has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any
nmi sapplication of rates nore than six nonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty metering
unl ess the neter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an
approved neter reading plan, unless the utility is unable to read the nmeter due to
ci rcunstances beyond its control

(F) Unless a dangerous condition exists, or unless the custoner requests di sconnection
service shall not be disconnected on a day, or on a day i nmediately preceding a day, when
personnel of the utility are not available to the public for the purpose of making collections
and reconnecting service

(G No utility may abandon a customer without witten approval fromthe regul atory
authority.

(H No utility may discontinue service to a delinquent residential customer pernmanently
residing in an individually nmetered dwelling unit when that customer establishes that
di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nore seriously ill if the service is discontinued. Any custoner seeking to
avoid ternmination of service under this section nust make a witten request supported by a
witten statement froma licensed physician. Both the request and the statenent nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statement or such |esser period as
may be agreed upon by the utility and the custonmer. The customer who nakes such request shal
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sign an installnent agreement which provides for paynment of such service along with tinmely
payments for subsequent nonthly billings
(5) Applicant deposit.

(A) Establishment of credit for residential applicants. Each utility may require a
residential applicant for service to satisfactorily establish credit but such establishment of
credit shall not relieve the custoner fromconplying with rules for pronpt payment of bills
Subject to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a custonmer of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becom ng delinquent and never
had service disconnected for nonpaynent;

(ii) if the residential applicant furnishes in witing a satisfactory guarantee to
secure paynent of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate nmeans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the nanes of credit references which may be quickly
and i nexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishnment of credit. Every applicant who has previously been a customer of the
utility and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all his anpbunts due the utility or execute a witten
def erred paynent agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph

(O Anmpunt of deposit and interest for residential service, and exenption from deposit.

(i) Each gas utility shall waive any deposit requirenment for residential service for an
applicant who has been deternined to be a victimof fanmily violence as defined in Texas Fam |y
Code, ?71.004, by a fanily violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crinme Victim Services
Division of the Ofice of the Attorney General. This deternmination shall be evidenced by the
applicant's submission of a certification letter devel oped by the Texas Council on Famly
Vi ol ence and nmade available on its web site

(i) The required deposit shall not exceed an anmpunt equivalent to one-sixth of the
estimated annual billings. If actual use is at |east twi ce the ambunt of the estinated
billings, a new deposit requirenent may be cal cul ated and an additional deposit may be
required within two days. |If such additional deposit is not nmade, the utility may di sconnect
servi ce under the standard di sconnection procedure for failure to conply with deposit
requi rements.

(iii) Al applicants for residential service who are 65 years of age or older will be
consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the sane utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these
condi tions

(iv) Each utility which requires deposits to be made by its customers shall pay a
m ni num interest on such deposits according to the rate as established by law. |f refund of
deposit is made within 30 days of receipt of deposit, no interest payment is required. If the
utility retains the deposit nore than 30 days, paynent of interest shall be made retroactive
to the date of deposit.

(1) Paynent of interest to the customer shall be annually or at the time the deposit
is returned or credited to the custonmer's account.
(1'l) The deposit shall cease to draw interest on the date it is returned or credited
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to the custoner's account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assuned ri sk,
provided such a policy is applied in a uniform and nondi scrim natory manner.

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the name and address of each depositor;
(I'l) the amount and date of the deposit; and
(1'll1) each transaction concerning the deposit.

(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit
is received and shall provide neans whereby a depositor nmay establish claimif the receipt is
| ost.

(iii) Arecord of each unclaimed deposit nust be maintained for at |east four years,
during which tine the utility shall nake a reasonable effort to return the deposit.

(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall
pronmptly and automatically refund the custoner's deposit plus accrued interest on the bal ance,
if any, in excess of the unpaid bills for service furnished. The transfer of service fromone
premi se to another within the service area of the utility shall not be deemed a di sconnection
within the nmeaning of these rules, and no additional deposit may be demanded unl ess permtted
by these rules.

(ii) Wien the customer has paid bills for service for 12 consecutive residential bills
wi t hout havi ng service disconnected for nonpaynent of bill and without having nore than two
occasions in which a bill was delinquent and when the customer is not delinquent in the
payrment of the current bills, the utility shall pronptly and automatically refund the deposit
plus accrued interest to the custonmer in the formof cash or credit to a custonmer's account.

(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the commi ssion under oath, in
addition to other information, a |list showi ng the names and addresses of all custoners served
by such utility or unit who have to their credit a deposit, the date such deposit was made,
the amount thereof, and the unpaid interest thereon.

(H) Conplaint by applicant or customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or customer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe custoner, if dissatisfaction is
expressed with the utility's decision, of the customer's right to file a conplaint with the
regul atory authority thereon.

(6) Billing.

(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e followi ng the reading of neters.

(B) The custoner's bill nust show all the follow ng information. The information nust be
arranged and di spl ayed in such a manner as to allow the custoner to conpute his bill with the
applicable rate schedule. The applicable rate schedule nust be nailed to the custoner on
request of the customer. A utility may exhaust its present stock of nonconforming bill forns

bef ore conpliance is required by this section:

(i) if the neter is read by the utility, the date and reading of the neter at the
begi nning and end of the period for which rendered;

(ii) the nunber and kind of units billed;

(iii) the applicable rate schedule title or code;
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(iv) the total base bill;

(v) the total of any adjustments to the base bill and the amount of adjustments per
billing unit;

(vi) the date by which the custonmer nust pay the bill to get pronpt paynent discount;

(vii) the total anpunt due before and after any di scount for pronpt paynent within a
desi gnat ed period

(viii) a distinct marking to identify an estimated bill.

(C©) Where there is good reason for doing so, estimated bills may be subnmitted, provided
that an actual neter reading is taken at |east every six nonths. For the second consecutive
month in which the neter reader is unable to gain access to the prem ses to read the neter on
regul ar neter reading trips, or in nonths where neters are not read otherwise, the utility
must provide the customer with a postcard and request that the customer read the nmeter and
return the card to the utility if the neter is of a type that can be read by the custoner
wi t hout significant inconvenience or special tools or equipnent. If such a postcard is not
received by the utility intine for billing, the utility may estimate the neter readi ng and
render the bill accordingly.

(D Disputed bills.

(i) I'n the event of a dispute between the custoner and the utility regarding the bill,
the utility must forthwith nake such investigation as is required by the particul ar case and
report the results thereof to the customer. If the custoner wi shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility

prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe custoner of the conplaint procedures of the appropriate regulatory
authority.

(i) Notw thstanding any other subsection of this section, the custoner shall not be
required to pay the disputed portion of the bill which exceeds the anmount of that custoner's
average usage for the billing period at current rates until the earlier of the foll ow ng
resolution of the dispute or the expiration of the 60-day period beginning on the day the
di sputed bill is issued. For purposes of this section only, the customer's average usage for
the billing period shall be the average of the custoner's usage for the sane billing period

during the preceding two years. Wiere no previous usage history exists, the average usage
shall be estimated on the basis of usage |evels of similar custonmers and under simlar
condi tions
(7) Meters.
(A) Meter requirenents.

(i) Use of neter. Al gas sold by a utility nust be charged for by neter neasurenents
except where otherw se provided for by applicable |aw, regulation of the regulatory authority,
or tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority,
each utility nmust provide and install and will continue to own and maintain all neters
necessary for neasurenent of gas delivered to its custoners

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is
not reliable and of a standard type which nmeets generally accepted industry standards
provi ded, however, special nmeters not necessarily conforming to such standard types nay be
used for investigation, testing, or experinental purposes

(B) Meter records. Each utility nust keep the follow ng records

(i) Meter equipment records. Each utility must keep a record of all its meters, show ng
the customer's address and date of the last test.

(ii) Records of nmeter tests. Al nmeter tests must be properly referenced to the neter
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record provided for therein. The record of each test made on request of a custonmer nust show
the identifying number and constants of the meter, the standard nmeter and other measuring
devi ces used, the date and kind of test nmade, by whom made, the error (or percentage of
accuracy) at each load tested, and sufficient data to permt verification of all calculations
(iii) Meter readings--meter unit location. In general, each neter nust indicate clearly
the units of service for which charge is nade to the custoner.
(iv) Meter tests on request of customer
(1) EBach utility nust, upon request of a customer, nake a test of the accuracy of the
neter serving that custoner. The utility nmust informthe custoner of the time and place of the
test and permt the customer or his authorized representative to be present if the custoner so
desires. If no such test has been performed within the previous four years for the sanme
customer at the same location, the test is to be performed without charge. |f such a test has
been perforned for the sane custonmer at the same |location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the
regul atory authority. The custoner must be properly inforned of the result of any test on a
neter that serves him
(') Notwithstanding subclause (1) of this clause, if the meter is found to be nore
than nominally defective, to either the custoner's or the utility's disadvantage, any fee
charged for a meter test must be refunded to the custoner. More than nominally defective neans
a deviation of nore than 2.0% from accurate registration
(v) Bill adjustnents due to neter error
(1) I'f any neter test reveals a nmeter to be nore than nominally defective, the utility
must correct previous readings consistent with the inaccuracy found in the nmeter for the
period of either:
(-a-) the last six nmonths; or
(-b-) the last test of the meter, whichever is shorter. Any resulting underbillings
or overbillings are to be corrected in subsequent bills, unless service is termnated, in
whi ch event a nonetary adjustnment is to be made. This requirement for a correction may be
foregone by the utility if the error is to the utility's disadvantage
(It) 1If a nmeter is found not to register for any period of time, the utility nmay make
a charge for units used but not nmetered for a period not to exceed three nonths previous to
the time the neter is found not to be registering. The deternination of ambunts used but not
netered is to be based on consunption during other |ike periods by the same custoner at the
sane | ocation, when available, and on consunption under simlar conditions at the sanme
location or of other simlarly situated customers, when not avail able
(8) New construction
(A) Standards of construction. Each utility is to construct, install, operate, and
maintain its plant, structures, equipnent, and lines in accordance with the provisions of such
codes and standards as are generally accepted by the industry, as nodified by rule or
regul ation of the regulatory authority or otherwise by law, and in such manner to best
accommodate the public and to prevent interference with service furnished by other public
utilities insofar as practical
(B) Line extension and construction charges. Every utility must file its extension policy.
The policy nust be consistent, nondiscrimnatory, and is subject to the approval of the
regul atory authority. No contribution in aid of construction nay be required of any custoner
except as provided for in extension policy.
(O Response to request for service. Every gas utility must serve each qualified applicant
for service within its service area as rapidly as practical. As a general policy, those
applications not involving line extensions or new facilities should be filled within seven
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wor ki ng days

Those applications for

i ndi vidual residential service requiring |line extensions

should be filled within 90 days unl ess unavailability of materials or other causes beyond the

contro

of the utility result

i n unavoi dabl e del ays. In the event that residential service is

del ayed in excess of 90 days after an applicant has net credit requirenents and made

sati sfactory arrangenents for

payment of any required construction charges, a report nust be

made to the regulatory authority listing the nane of the applicant, |ocation, and cause for
del ay. Unless such delays are due to causes which are reasonably beyond the control of the

utility,

a delay in excess of 90 days may be found to constitute a refusal to serve

SERVICE CHARGES

RRC CHARGE NO.

CHARGE I D

308932

308933

308930

308931

Col | ection

C&R Env

Deposi t 22

Ret Check

CHARGE AMOUNT

SERVI CE PROVI DED

$10. 00 Col | ection Charge

$27.50 Connect fee and re-connect fee Mnday through
Fri day, 8am 5pm

$50. 00 Connect Fee and re-connect fee Mnday through
Friday 5pm 8am all day Saturday, Sunday and Hol i days

Resi dential and Commerci al Deposit:

Resi dential and Commercial Deposit anmounts shall be
calculated in the foll owi ng manner

One-sixth of an estimated annual billing for average
residential or commercial custoners determ ned by June
30 of each year

$25. 00 Returned Check charge

Page 34 of 137




GFTR0048 RAI LROAD COW SSI ON OF TEXAS 08/ 15/ 2023
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC Ca D: 10047 COVPANY NAME: GREENLI GHT GAS, LLC

\ TARIFF CODE: DS RRC TARIFF NO. 36773
DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE:  01/27/2023 ORI G NAL CONTRACT DATE: RECEI VED DATE: 04/ 13/2023
GAS CONSUMED: N AVENDVENT: DATE: OPERATCR NO 100929
Bl LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
Res. Crowell Inc.

APPLI CABLE TO. ALL CUSTOMERS IN THE CI TY OF CROWELL.

Appl i cation:
Applicable to Residential Customers for all natural gas provided at one point of
delivery and neasured through one neter.

Type of Service:

Where service of the type desired by Custoner is not already available at the point
of delivery, additional charges and special contract arrangenments between Conpany
and Custonmer may be required prior to service being furnished.

Mont hly Rate:

Customer”™s nmonthly bill will be cal culated by adding the follow ng Custonmer and Mf
charges to the anpunts |isted bel ow

Cust omer Charge per Bill $22.50 per nonth,

Commodi ty Charge °~ Al Mf $2.9108 per Mf.

Gas Cost Recovery:
Plus an amount for gas costs and upstreamtransportati on costs calculated to the
nearest $0.001 per Mf as follows:

a. The volune factor shall be determined by the actual prior year's ration of
purchased vol unes for all sales custoners on the transm ssion and distribution
systens divided by sales volunes for all sales customers on the transni ssion and
distribution systenms. The volune factor shall be adjusted annually based upon the
nmost recent year ended June 30. In no event shall the volume factor exceed 1.0526.

b. The wei ghted average cost of gas (WACOG applicable to volunes purchased during
the current nonth, expressed to the nearest $.001 per Mcf. In summary, the Gas Cost
Adj ustment (GCA) shall be determned to the nearest $0.0001 per Mf as follows: Gas
Cost Adjustment = WACOG x LUG adjustnment for distribution adjusted annually.

Pi peline Safety Inspection Fee:
Plus an anmount for Railroad Conmi ssion required pipeline safety prograns.

Gross Recei pts Tax:
Pl us an anpunt pursuant to Sections 182.021-182.021-182.025 of the Texas Tax Code
relating to gross receipt taxes.

Franchi se Fee:
Pl us an amount for franchise fees calculated in accordance with the franchise in
effect for each nunicipality. Surcharges: Plus an anpunt for surcharges cal cul ated
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| RATE SCHEDULE

SCHEDULE I D

Rat e Case Expenses

Franchi se Fee

PS Fee

DESCRI PTI ON

in accordance with the applicable rider(s).

Agr eenent :
An Agreenent for Gas Service nay be required.

Customer Bills:

Bills are due and payabl e when rendered and nust be paid within fifteen days from
monthly billing date (issuance). The anpbunt of each nmonthly bill computed at the
above stated rate shall be subject to the followi ng tax adjustnent: plus or minus
an anount equivalent to the proportionate part of any new tax, or any tax increase
or decrease, or any increase or decrease of any other governnental inposition,
rental fee or charge (except state, county, city and special district ad val orem
taxes and taxes on net incone) |evied, assessed or inposed subsequent to January
27, 2022, upon or allocable to GreenLight s distribution operations, by any new or
amended | aw or ordi nance. Notice: Service hereunder and the rates for services
provi ded are subject to the orders of regulatory bodies having jurisdiction and to
the Conpanys Tariff for Gas Service.

RATE CASE EXPENSE SURCHARGE: The Rate Case Expense Surcharged shall be in effect
begi nning on or after 01/26/2018, and will continue for approxi mately four years
until all of the rate case expenses approved by a regulatory authority with
original jurisdiction are fully recovered.

The surcharge rate shall be $0.03555 per MCF.

This surcharge is in addition to other rates and surcharges set forth in this
tariff.

FRANCHI SE FEES:

LAKEVI EW 2%

CLARENDON 2%

HEDLEY 3%

MEMPHI S 3%

VELLI NGTON 4%

effective 4/23/13 DODSON 3%
effective 4/12/ 04 ESTELLI NE 5%
ef fective 4/14/ 05 PADUCAH 5%
effective 8/8/06 CRONELL 5%

Franchi se Fees are recogni zed as a percentage of total revenues for natural gas
service within a municipality. Franchise fees are not applicable to revenues for
natural gas service to custoners outside of a nmunicipality: i.e., environs and
uni ncor portated areas.

Pursuant to Texas Utilities Code, Section 122.211 the Conmi ssion established a
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| RATE SCHEDULE
SCHEDULE |1 D DESCRI PTI ON

pi peline safety inspection fee. The fee for 2023 is $1.00

‘ RATE ADJUSTMENT PROVISIONS

None
| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
42989 N
CUSTOVER NANVE Crowel | Inc.

REASONS FOR FILING

NEWP: N

RRC DOCKET NO.

CI TY ORDI NANCE NO

AVENDVENT( EXPLAI N) :

OTHER(EXPLAIN): To correct a service charge.

SERVICES
TYPE OF SERVI CE SERVI CE DESCRI PTI ON
A Resi dential Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO 1355 ACTI VE FLAG Y I NACTI VE DATE:
FI RST NAME: Tayl or M DDLE: Lynn LAST NAME: Li ndsey
TITLE: Ofice Manager
ADDRESS LINE 1: 712 9th Street
ADDRESS LINE 2: PO Box 1072
CITY: Wellington STATE: TX ZIP: 79095 ZI P4: 1072
AREA CODE: 806 PHONE NO 447- 1377 EXTENSI ON:
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‘CURTAILMENTPLAN

PLAN I D
G.GCP

DESCRI PTI ON

Curtailment Plan Section
7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--VWen a gas utility determines that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nmore firmcustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicabl e bal anci ng

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmni ssion pipeline systemor a |loca
distribution conpany that is subject to the Commi ssion?s jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |ocations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs custoner al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utility?s transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The term ?deliveries? in this section includes sales and/or
transportation service

(c) Priorities.
(1) Unless a gas utility has an approved curtail ment plan pursuant to subsection (d) of this

section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:
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(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners;

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the minimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custonmers that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to customers within the sanme priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners?
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Conmi ssion, in the manner prescribed by the

Conmi ssion, tariffs that shall include either

(1) the curtailnment priorities as specified in this section; or
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(2) a curtailment plan approved by the Conmi ssion as specified in subsection (d) of this
section.,

(f) Curtail nent energency contact information. Each gas utility shall naintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year
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LINE EXTENSION POLICY

POLICY 1D

1253

DESCRI PTI ON

1) Main Line Extension Rate - Residential and Commerci al :

a. $7.60 per foot for extending mains beyond the the 100 foot free linmt established by
GreenLight Gas or any other free linmit in excess of 100 feet established by city franchise

b. Actual cost is limted to the cost for 4 pipe unless |arger pipe size is necessary to provid
adequat e and satisfactory service. GeenLight Gas shall furnish and install as needed up to 100
feet (50 feet if nobile home) of distribution main per applicant wi thout cost to the applicant.
In arriving at the length of such main extension necessary to render service to an applicant,
the di stance shall be measured along |lines of proper construction fromthe nearest distribution
main to the center of the property served. Extensions past property already being served by
GreenLi ght Gas, provided such footage does not exceed 50 feet, and extensions across dedicated
streets, alleys, and railroad right-of-way, shall be made at the expeense of GreenLight Gas and
shall not be considered in arriving at the length of the extension to applicant.

c. Extension to customer shall be based on actual cost per foot.
2) Installing and Maintaining an Excess Fl ow Val ve- Resi denti al

A custoner may request the installation of an excess flow valve on a new service line or on a
service line being replaced provided that the service line will serve a single residence and
operate continuously throughout the year at a pressure of not less than 10 psig. The customer

wi ||l pay the actual cost incurred to install the excess flow valve. That cost will include the
cost of the excess flow valve, the labor cost required to install the excess flow valve, and er
associ ated costs. The estimated total cost to install an excess flow valve is $50.00. This cost
is based on installing the excess flow valve at the same tinme a service line is installed or

repl aced. The excess flow valve will be installed on the service |ine upstreamof the custoner's
meter and as near as practical to the main

A custoner requiring maintenance, repair, or replacenent of an excess flow valve will be
required to pay the actual cost of locating and repairing or replacing the excess flow val ve
The cost to performthis service will normally range from $200 to $2, 000, depending on the
amount of work required. This cost will be determ ned on an individual project basis

This tariff is being filed in accordance with the U S. Departnent of Transportation rule
requiring the installation of an excess flow valve, if requested by a custoner, on new or

repl aced service lines that operate continuously throughout the year at a pressure of not |ess
than 10 psig and that serve a single residence. The rule further states that the custoner wll
bear all costs of installing and maintaining the excess flow val ve

3) Main Line Right-of-Wy Tap Rate-Residetial: $1,400 per tap charge for tapping a transm ssion
main line in any environs area to connect a single residential custoner shall be the systemw de
average cost of making such taps, including overheads and any adjustnment for incone tax, for the
fiscal year
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(ii) Wien the custonmer has paid bills for service for 12 consecutive residential bills
wi t hout havi ng service disconnected for nonpaynent of bill and w thout having nore than two
occasions in which a bill was delinquent and when the custonmer is not delinquent in the
payment of the current bills, the utility shall pronptly and automatically refund the deposit
plus accrued interest to the custoner in the formof cash or credit to a custonmer's account.
(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the comm ssion under oath, in
addition to other information, a list showi ng the names and addresses of all customers served
by such utility or unit who have to their credit a deposit, the date such deposit was made
the amount thereof, and the unpaid interest thereon
(H) Conplaint by applicant or customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or customer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe custoner, if dissatisfaction is
expressed with the utility's decision, of the customer's right to file a conplaint with the
regul atory authority thereon
(6) Billing.
(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e follow ng the reading of nmeters

(B) The customer's bill nust show all the follow ng infornmation. The information nust be
arranged and di splayed in such a manner as to allow the custoner to conpute his bill with the
applicabl e rate schedule. The applicable rate schedule nust be mailed to the custonmer on
request of the customer. A utility may exhaust its present stock of nonconforming bill forns

before conpliance is required by this section

(i) if the neter is read by the utility, the date and reading of the nmeter at the
begi nni ng and end of the period for which rendered

(ii) the nunber and kind of units billed

(iii) the applicable rate schedule title or code

(iv) the total base bill;

(v) the total of any adjustnents to the base bill and the anmpunt of adjustments per
billing unit;

(vi) the date by which the customer nust pay the bill to get pronpt paynment discount;

(vii) the total anpunt due before and after any discount for pronpt paynent within a
desi gnat ed period

(viii) a distinct marking to identify an estimated bill.

(C) Where there is good reason for doing so, estimated bills may be subnmitted, provided
that an actual neter reading is taken at |east every six nonths. For the second consecutive
month in which the meter reader is unable to gain access to the premises to read the nmeter on
regul ar meter reading trips, or in nonths where neters are not read otherwise, the utility
nust provide the custoner with a postcard and request that the custoner read the neter and
return the card to the utility if the neter is of a type that can be read by the custoner
wi t hout significant inconvenience or special tools or equipnent. If such a postcard is not
received by the utility intime for billing, the utility may estimate the nmeter reading and
render the bill accordingly.

(D) Disputed bills.

(i) I'n the event of a dispute between the custoner and the utility regarding the bill,
the utility must forthwith nake such investigation as is required by the particular case and
report the results thereof to the customer. |If the customer w shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility
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prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe custoner of the conplaint procedures of the appropriate regulatory
authority.

(ii) Notw thstanding any other subsection of this section, the custoner shall not be
required to pay the disputed portion of the bill which exceeds the anpbunt of that custoner's
average usage for the billing period at current rates until the earlier of the follow ng:
resolution of the dispute or the expiration of the 60-day period begi nning on the day the
di sputed bill is issued. For purposes of this section only, the customer's average usage for
the billing period shall be the average of the custoner's usage for the sane billing period

during the preceding two years. Wiere no previous usage history exists, the average usage
shall be estimated on the basis of usage levels of simlar custoners and under simlar
condi tions.
(7) Meters.
(A) Meter requirenents.

(i) Use of neter. All gas sold by a utility nust be charged for by neter neasurenents,
except where otherw se provided for by applicable Iaw, regulation of the regulatory authority,
or tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority,
each utility nmust provide and install and will continue to own and naintain all neters
necessary for measurenment of gas delivered to its customers.

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is
not reliable and of a standard type which neets generally accepted industry standards;
provi ded, however, special nmeters not necessarily conformng to such standard types nmay be
used for investigation, testing, or experinental purposes.

(B) Meter records. Each utility nust keep the follow ng records:

(i) Meter equipment records. Each utility must keep a record of all its meters, show ng
the customer's address and date of the |ast test.

(ii) Records of neter tests. Al neter tests nust be properly referenced to the neter
record provided for therein. The record of each test nade on request of a custoner nust show
the identifying nunmber and constants of the meter, the standard nmeter and other nmeasuring
devi ces used, the date and kind of test made, by whom nmade, the error (or percentage of
accuracy) at each load tested, and sufficient data to permt verification of all calculations.

(iii) Meter readings--meter unit location. In general, each nmeter mnmust indicate clearly
the units of service for which charge is nade to the custoner.

(iv) Meter tests on request of custoner.

(1) Each utility nust, upon request of a custonmer, make a test of the accuracy of the
neter serving that customer. The utility nmust informthe customer of the time and place of the
test and permit the customer or his authorized representative to be present if the custonmer so
desires. If no such test has been performed within the previous four years for the sane
custonmer at the same location, the test is to be performed wi thout charge. |f such a test has
been perfornmed for the sane custonmer at the sanme location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the
regul atory authority. The custoner nmust be properly inforned of the result of any test on a
meter that serves him

(1) Notwithstandi ng subclause (1) of this clause, if the meter is found to be nore
than nominally defective, to either the custoner's or the utility's disadvantage, any fee
charged for a nmeter test nust be refunded to the custonmer. Morre than nominally defective neans
a deviation of nore than 2. 0% from accurate registration.

(v) Bill adjustnents due to neter error.
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(1) I'f any neter test reveals a meter to be nore than nominally defective, the utility
must correct previous readings consistent with the inaccuracy found in the nmeter for the
period of either:

(-a-) the last six nonths; or

(-b-) the last test of the neter, whichever is shorter. Any resulting underbillings
or overbillings are to be corrected in subsequent bills, unless service is termnated, in
whi ch event a nonetary adjustment is to be made. This requirement for a correction may be
foregone by the utility if the error is to the utility's di sadvantage

(1) If a neter is found not to register for any period of tinme, the utility may make
a charge for units used but not netered for a period not to exceed three nonths previous to
the tinme the neter is found not to be registering. The deternination of ambunts used but not
metered is to be based on consunption during other |ike periods by the same custoner at the
sane | ocation, when available, and on consunption under simlar conditions at the sanme
location or of other simlarly situated customers, when not avail able

(8) New construction

(A) Standards of construction. Each utility is to construct, install, operate, and
maintain its plant, structures, equipnent, and lines in accordance with the provisions of such
codes and standards as are generally accepted by the industry, as nodified by rule or
regul ation of the regulatory authority or otherwi se by law, and in such manner to best
acconmodate the public and to prevent interference with service furnished by other public
utilities insofar as practical

(B) Line extension and construction charges. Every utility nust file its extension policy.
The policy nust be consistent, nondiscrimnatory, and is subject to the approval of the
regul atory authority. No contribution in aid of construction nay be required of any custoner
except as provided for in extension policy.

(O Response to request for service. Every gas utility nmust serve each qualified applicant
for service within its service area as rapidly as practical. As a general policy, those
applications not involving line extensions or new facilities should be filled within seven
wor ki ng days. Those applications for individual residential service requiring |line extensions
should be filled within 90 days unless unavailability of materials or other causes beyond the
control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has nmet credit requirenments and made
satisfactory arrangenments for payment of any required construction charges, a report nust be
made to the regulatory authority listing the nane of the applicant, |ocation, and cause for
del ay. Unless such del ays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve

Texas Administrative Code

TI TLE 16

PART 1

CHAPTER 7

SUBCHAPTER B

ECONOM C REGULATI ON RAI LROAD COWM SSI ON OF TEXAS GAS UTI LI TIES DI VI SI ON SUBSTANTI VE RULES RULE
Section 7.45 Quality of Service

For gas utility service to residential and small conmercial customers, the follow ng m ninum
servi ce standards shall be applicable in unincorporated areas. |In addition, each gas
distribution utility is ordered to anend its service rules to include said mnimum service
standards within the utility service rules applicable to residential and snall comercia
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customers within incorporated areas, but only to the extent that said mninum service
standards do not conflict with standards |awfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules
incorporating said mnimmservice standards with the Railroad Conmi ssion and with the

muni cipalities in the manner prescribed by |aw.

(1) Continuity of service
(A) Service interruptions

(i) Every gas utility shall make all reasonable efforts to prevent interruptions of
service. Wen interruptions occur, the utility shall reestablish service within the shortest
possi bl e tine consistent with prudent operating principles so that the smallest nunmber of
custoners are affected.

(i) Each utility shall nake reasonable provisions to nmeet enmergencies resulting from
failure of service, and each utility shall issue instructions to its enployees covering
procedures to be followed in the event of an energency in order to prevent or nmitigate
interruption or inpairment of service

(iii) In the event of national enmergency or local disaster resulting in disruption of
nornmal service, the utility may, in the public interest, interrupt service to other custoners
to provide necessary service to civil defense or other energency service agencies on a
tenporary basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nomentary interruptions which do not cause a nmjor
di sruption of service, each utility shall keep a conplete record of all interruptions, both
emergency and schedul ed. This record shall show the cause of interruptions, date, tinme
duration, |ocation, approxi mate nunber of custoners affected, and, in cases of enmergency
interruptions, the remedy and steps taken to prevent recurrence

(O Report to commission. The conmi ssion shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any major division thereof |asting
nore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conmi ssion otherwi se (for exanple, as a curtail nent
report or safety report), such other report is sufficient to conply with the terns of this
par agr aph

(2) Customer relations

(A) Information to custoners. Each utility shall

(i) maintain a current set of maps showi ng the physical |ocations of its facilities. Al
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other maps as may
be required by the regulatory authority, shall be kept by the utility in a central location
and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail able up-to-date maps, plans, or records
of its immediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;

(ii) assist the custonmer or applicant in selecting the npbst econonical rate schedul e

(iii) in conpliance with applicable |law or regulations, notify customers affected by a
change in rates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conm ssion are avail abl e
for inspection

(v) upon request informits custoners as to the nethod of reading neters
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(vi) provide to new custoners, at the time service is initiated or as an insert in the
first billing, a panphlet or information packet containing the following information. This
information shall be provided in English and Spani sh as necessary to adequately informthe
customers; provided, however, the regulatory authority upon application and a show ng of good
cause may exenpt the utility fromthe requirenent that the information be provided in Spanish

(1) the custoner's right to information concerning rates and services and the
customer's right to inspect or obtain at reproduction cost a copy of the applicable tariffs
and service rules

(I'l) the custoner's right to have his or her neter checked without charge under
paragraph (7) of this section, if applicable

(I'tr1) the tine allowed to pay outstanding bills

(I'V) grounds for termnation of service

(V) the steps the utility must take before termnating service

(M) how the custoner can resolve billing disputes with the utility and how di sputes
and heal th enmergencies may affect term nation of service

(M1) information on alternative paynent plans offered by the utility;

(M11) the steps necessary to have service reconnected after involuntary termnation

(I X) the appropriate regulatory authority with whomto register a conplaint and how to
contact such authority;

(X) the hours, addresses, and tel ephone numbers of utility offices where bills may be
paid and i nformation rmay be obtained; and

(XI') the custoner's right to be instructed by the utility howto read his or her
neter;

(vii) at |east once each cal endar year, notify custonmers that information is available
upon request, at no charge to the customer, concerning the items listed in clause (vi)(l) -
(XI') of this subparagraph. This notice may be acconplished by use of a billing insert or a
printed statement upon the bill itself.

(B) Custoner conplaints. Upon conplaint to the utility by residential or small commercia
customers either at its office, by letter, or by telephone, the utility shall pronptly nake a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the name and address of the conplainant, the date
and nature of the conplaint, and the adjustnent or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(O Uility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a custoner, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
response nmust be nade by the next working day. The utility nmust nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional time is granted
within the 15-day period. The conmi ssion encourages all customer conplaints to be nmade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone comunications will be acceptable

(D) Deferred payment plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng

gui del i nes

(i) Every deferred payment plan entered into due to the customer's inability to pay the
outstanding bill in full must provide that service will not be discontinued if the custoner
pays current bills and a reasonabl e anpbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installments until the bill is paid

(ii) For purposes of determ ning reasonabl eness under these rules, the follow ng shal
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be considered: size of delinquent account; customer's ability to pay; custoner's paynent
history; tine that the debt has been outstandi ng; reasons why debt has been outstanding; and
other relevant factors concerning the circunstances of the custoner

(iii) A deferred payment plan, if reduced to witing, offered by a utility shall state
i medi ately preceding the space provided for the custonmer's signature and in bol d-face print
at least two sizes larger than any other used, that: "If you are not satisfied with this
agreenment, do not sign. If you are satisfied with this agreenent, you give up your right to
di spute the anount due under the agreement except for the utility's failure or refusal to
conply with the ternms of this agreenent."

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original anpbunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utility's error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynment plan shal

not include a finance charge
(v) If a custoner for utility service has not fulfilled terms of a deferred paynent
agreenment or refuses to sign the sane if it is reduced to witing, the utility shall have the
right to disconnect pursuant to disconnection rules herein and, under such circunstances, it
shall not be required to offer a subsequent negotiation of a deferred payment agreenent prior
to di sconnection
(vi) Any utility which institutes a deferred payment plan shall not refuse a custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age
or any other formof discrimnation prohibited by |aw
(E) Del ayed paynment of bills by elderly persons
(i) Applicability. This subparagraph applies only to
(1) autility that assesses |ate payment charges on residential customers and that
suspends service before the 26th day after the date of the bill for which collection action is
t aken;
(I'l) utility bills issued on or after August 30, 1993; and
(I'11) an elderly person, as defined in clause (ii) of this subparagraph, who is a
residential custoner and who occupies the entire prenises for which a delay is requested
(ii) Definitions
(1) Elderly person--A person who is 60 years of age or ol der
(1) Uility--A gas utility or nunicipally owned utility, as defined in Texas
Utilities Code, ??101.003(7), 101.003(8), and 121.001 - 121.006
(iii) An elderly person may request that the utility inplenent the delay for either the

nost recent utility bill or for the nbst recent utility bill and each subsequent utility bill.

(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent
date of a bill for providing utility services to that person until the 25th day after the date
on which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the
person is 60 years of age or ol der

(vi) Every utility shall notify its custoners of this delayed paynent option no |ess
often than yearly. A utility may include this notice with other information provided pursuant
to subparagraph (A) of this paragraph

(3) Refusal of service
(A) Conpliance by applicant. Any utility nay decline to serve an applicant for whom

service is available frompreviously installed facilities until such applicant has conplied
with the state and nunicipal regulations and approved rules and regulations of the utility on
file with the commi ssion governing the service applied for or for the follow ng reasons

(i) Applicant's facilities inadequate. |If the applicant's installation or equipnent is
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known to be hazardous or of such character that satisfactory service cannot be given

(ii) For indebtedness. If the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.

(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to
make a deposit under these rules

(B) Applicant's recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility nust informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the municipal regulatory authority or
conmi ssi on, whichever is appropriate
(O Insufficient grounds for refusal to serve. The following shall not constitute

sufficient cause for refusal of service to a present custonmer or applicant:

(i) delinquency in payment for service by a previous occupant of the premises to be
served

(ii) failure to pay for nerchandise or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to misapplication of
rates nore than six nonths prior to the date of application

(iv) violation of the utility's rules pertaining to operation of nonstandard equi pnent
or unauthorized attachnents which interfere with the service of others unless the custoner has
first been notified and been afforded reasonabl e opportunity to conply with these rules

(v) failure to pay a bill of another customer as guarantor thereof unless the guarantee
was made in witing to the utility as a condition precedent to service; and
(vi) failure to pay the bill of another custonmer at the same address except where the change

of custonmer identity is made to avoid or evade paynment of a utility bill.
(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be | ess than 15 days after
i ssuance, or such other period of tine as may be provided by order of the regulatory
authority. A bill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducement for pronpt payment of bills by allow ng a discount
in the amount of 5.0%for payment of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(C) A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynment plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has beconme delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand
delivery to the custoner at |east five working days prior to the stated date of disconnection
with the words "Term nation Notice" or similar |anguage promi nently displayed on the notice
The notice shall be provided in English and Spani sh as necessary to adequately informthe
custoner, and shall include the date of termnation, the hours, address, and tel ephone nunber
where paynment may be nade, and a statement that if a health or other emergency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to neet such energency.

(D) Uility service may be di sconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the ternms of a
deferred paynment plan for installnment payment of a delinquent account;

(ii) violation of the utility's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
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reasonabl e attenpt has been made to notify the customer and the custoner is provided with a
reasonabl e opportunity to renedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by
paragraph (5) of this section

(iv) without notice where a known dangerous condition exists for as long as the
condition exists;

(v) tanpering with the utility conmpany's nmeter or equi pment or bypassing the same.

(E) Wility service may not be disconnected for any of the follow ng reasons

(i) delinquency in paynent for service by a previous occupant of the prenm ses

(ii) failure to pay for nerchandise or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for
such service is included on the sanme bill;

(iv) failure to pay the account of another customer as guarantor thereof, unless the
utility has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any
m sapplication of rates nore than six nonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty metering
unl ess the neter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an
approved neter reading plan, unless the utility is unable to read the nmeter due to
ci rcumst ances beyond its control

(F) Unless a dangerous condition exists, or unless the custoner requests di sconnection
servi ce shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the utility are not available to the public for the purpose of nmaking collections
and reconnecting service

(G No utility may abandon a customer without witten approval fromthe regulatory
aut hority.

(H No utility may discontinue service to a delinquent residential custoner permanently
residing in an individually nmetered dwelling unit when that customer establishes that
di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nore seriously ill if the service is discontinued. Any custonmer seeking to
avoid ternmination of service under this section nust make a witten request supported by a
witten statenent froma |icensed physician. Both the request and the statement nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statement or such | esser period as
may be agreed upon by the utility and the custonmer. The customer who nakes such request shal
sign an installnent agreement which provides for paynment of such service along with tinmely
payments for subsequent nonthly billings

(5) Applicant deposit.

(A) Establishment of credit for residential applicants. Each utility may require a
residential applicant for service to satisfactorily establish credit but such establishment of
credit shall not relieve the custoner fromconplying with rules for pronpt payment of bills
Subject to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a custonmer of any utility for the same kind of
service within the last two years and is not delinquent in paynment of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becomnmi ng delinquent and never
had service di sconnected for nonpaynent;

(ii) if the residential applicant furnishes in witing a satisfactory guarantee to
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secure paynent of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate neans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the nanes of credit references which may be quickly
and i nexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishnment of credit. Every applicant who has previously been a customer of the
utility and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all his anpunts due the utility or execute a witten
def erred paynent agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph

(O Anmpunt of deposit and interest for residential service, and exenption from deposit.

(i) Each gas utility shall waive any deposit requirenment for residential service for an
applicant who has been deternmined to be a victimof fanmly violence as defined in Texas Fam |y
Code, ?71.004, by a fanily violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crinme Victim Services
Division of the Ofice of the Attorney General. This deternination shall be evidenced by the
applicant's submission of a certification letter devel oped by the Texas Council on Famly
Vi ol ence and nmade available on its web site

(ii) The required deposit shall not exceed an anmpunt equivalent to one-sixth of the
estimated annual billings. If actual use is at |east twi ce the ambunt of the estinated
billings, a new deposit requirenent may be cal cul ated and an additional deposit may be
required within tw days. |f such additional deposit is not made, the utility may di sconnect
servi ce under the standard di sconnection procedure for failure to conply with deposit
requi renments.

(iii) Al applicants for residential service who are 65 years of age or older will be
consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these
condi tions

(iv) Each utility which requires deposits to be made by its custonmers shall pay a
m ni mum i nterest on such deposits according to the rate as established by law |f refund of
deposit is made within 30 days of receipt of deposit, no interest payment is required. If the
utility retains the deposit nore than 30 days, paynent of interest shall be nade retroactive
to the date of deposit.

(1) Payment of interest to the custonmer shall be annually or at the tine the deposit
is returned or credited to the customer's account.

(I'l) The deposit shall cease to draw interest on the date it is returned or credited
to the custoner's account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assuned risk
provided such a policy is applied in a uniform and nondi scrim natory manner

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the nane and address of each depositor
(I'l) the amount and date of the deposit; and
(1'l1l1) each transaction concerning the deposit.

(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit
is received and shall provide neans whereby a depositor nmay establish claimif the receipt is
| ost.

(iii) Arecord of each unclained deposit nust be maintained for at |east four years
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during which tine the utility shall nake a reasonable effort to return the deposit.
(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall
pronmptly and automatically refund the custoner's deposit plus accrued interest on the bal ance,
if any, in excess of the unpaid bills for service furnished. The transfer of service fromone
prem se to another within the service area of the utility shall not be deemed a di sconnection
within the nmeaning of these rules, and no additional deposit may be demanded unl ess permtted
by these rules.

SERVICE CHARGES

RRC CHARGE NO.

309941

309942

309939

309940

CHARGE |1 D CHARGE AMOUNT SERVI CE_PROVI DED
Col I ection $10. 00 Col | ection Charge.
C&R I nc. $40. 00 Connect fee and re-connect fee Mnday through

Friday, 8am 5pm
$62. 50 Connect Fee and re-connect fee Mnday through
Friday 5pm 8am all day Saturday, Sunday and Holi days.

Deposi t 22 Resi dential and Commerci al Deposit:
Resi dential and Commercial Deposit anmounts shall be
calculated in the foll owi ng manner.
One-sixth of an estimated annual billing for average
residential or commercial custoners determ ned by June
30 of each year.

Ret Check $25. 00 Returned Check charge.
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DESCRI PTI ON:
EFFECTI VE DATE:

Distribution Sal es

01/27/ 2023

STATUS: A

ORI G NAL CONTRACT DATE: RECEI VED DATE: 04/ 13/ 2023

AVENDVENT DATE:

GAS CONSUVED: N OPERATOR NG 100929
Bl LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE

SCHEDULE 1 D DESCRI PTI ON

Res. Crowel | Env.
RESI DENTI AL ENVI RONS AREA OF CROWELL
MONTHLY RATES: Custoner Charge(nonthly) $9.00.
Al'l Consunption $3.7666 per Mf.
GAS COST ADJUSTMENT:
Each residential and comercial nonthly bill shall be adjusted for gas cost as
follows: The Gas Cost Adjustment (GCA) applicable to the current billing nmonth
shal | be calculated to the nearest $0.0001 per Mf as follows:
a. The volume factor shall be determ ned by the actual prior year s ration of
purchased volunmes for all sales custoners on the transm ssion and distribution
systens divided by sales volunes for all sales customers on the transm ssion and
distribution systems. The volune factor shall be adjusted annual ly based upon the
nmost recent year ended June 30. In no event shall the volune factor exceed 1.0526.
b. The wei ghted average cost of gas (WACOG) applicable to volunes purchased during
the current nmonth, expressed to the nearest $0.0001 per Mcf.

PS Fee
Pursuant to Texas Utilities Code, Section 122.211 the Conmi ssion established a
pi pel ine safety inspection fee. The fee for 2023 is $1.00

‘ RATE ADJUSTMENT PROVISIONS

CUSTOVER NAME

None
| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
42990 N
CUSTOVER NANVE Crowel | Env.
42991 N

Truscott Env.

42992 N
CUSTOVER NANMVE Thalia Env.

42993 N
CUSTOVER NAME Glliland Env.

REASONSFOR FILING

NEWP:
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RRC DOCKET NO 9713

CI TY ORDI NANCE NO

AVENDVENT( EXPLAI N) :

OTHER(EXPLAIN): To correct a service charge.

SERVICES
TYPE OF SERVI CE SERVI CE DESCRI PTI ON
A Resi dential Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO 1355 ACTI VE FLAG Y | NACTI VE DATE:
FI RST NAME: Tayl or M DDLE: Lynn LAST NAME: Li ndsey

TITLE: O fice Manager
ADDRESS LINE 1: 712 9th Street
ADDRESS LINE 2: PO Box 1072

CITY: Wellington STATE: TX ZI P 79095

AREA CCDE: 806 PHONE NO. 447-1377 EXTENSI ON:

ZI P4:

1072

Page 53 of 137




RAI LROAD COWM SSI ON OF TEXAS 08/ 15/ 2023

GFTR0048
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT
‘RRC Ca D: 10047 COVPANY NAME: GREENLI GHT GAS, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 36774

‘CURTAILMENTPLAN

PLAN I D
G.GCP

DESCRI PTI ON

Curtailment Plan Section
7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--VWen a gas utility determines that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nmore firmcustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicabl e bal anci ng

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmni ssion pipeline systemor a |loca
distribution conpany that is subject to the Commi ssion?s jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |ocations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs custoner al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utility?s transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The term ?deliveries? in this section includes sales and/or
transportation service

(c) Priorities.
(1) Unless a gas utility has an approved curtail ment plan pursuant to subsection (d) of this

section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:
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(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners;

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the minimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custonmers that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to customers within the sanme priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners?
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Conmi ssion, in the manner prescribed by the

Conmi ssion, tariffs that shall include either

(1) the curtailnment priorities as specified in this section; or
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(2) a curtailment plan approved by the Conmi ssion as specified in subsection (d) of this
section.,

(f) Curtail nent energency contact information. Each gas utility shall naintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year
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LINE EXTENSION POLICY

POLICY 1D

1253

DESCRI PTI ON

1) Main Line Extension Rate - Residential and Commerci al :

a. $7.60 per foot for extending mains beyond the the 100 foot free linmt established by
GreenLight Gas or any other free linmit in excess of 100 feet established by city franchise

b. Actual cost is limted to the cost for 4 pipe unless |arger pipe size is necessary to provid
adequat e and satisfactory service. GeenLight Gas shall furnish and install as needed up to 100
feet (50 feet if nobile home) of distribution main per applicant wi thout cost to the applicant.
In arriving at the length of such main extension necessary to render service to an applicant,
the di stance shall be measured along |lines of proper construction fromthe nearest distribution
main to the center of the property served. Extensions past property already being served by
GreenLi ght Gas, provided such footage does not exceed 50 feet, and extensions across dedicated
streets, alleys, and railroad right-of-way, shall be made at the expeense of GreenLight Gas and
shall not be considered in arriving at the length of the extension to applicant.

c. Extension to customer shall be based on actual cost per foot.
2) Installing and Maintaining an Excess Fl ow Val ve- Resi denti al

A custoner may request the installation of an excess flow valve on a new service line or on a
service line being replaced provided that the service line will serve a single residence and
operate continuously throughout the year at a pressure of not less than 10 psig. The customer

wi ||l pay the actual cost incurred to install the excess flow valve. That cost will include the
cost of the excess flow valve, the labor cost required to install the excess flow valve, and er
associ ated costs. The estimated total cost to install an excess flow valve is $50.00. This cost
is based on installing the excess flow valve at the same tinme a service line is installed or

repl aced. The excess flow valve will be installed on the service |ine upstreamof the custoner's
meter and as near as practical to the main

A custoner requiring maintenance, repair, or replacenent of an excess flow valve will be
required to pay the actual cost of locating and repairing or replacing the excess flow val ve
The cost to performthis service will normally range from $200 to $2, 000, depending on the
amount of work required. This cost will be determ ned on an individual project basis

This tariff is being filed in accordance with the U S. Departnent of Transportation rule
requiring the installation of an excess flow valve, if requested by a custoner, on new or

repl aced service lines that operate continuously throughout the year at a pressure of not |ess
than 10 psig and that serve a single residence. The rule further states that the custoner wll
bear all costs of installing and maintaining the excess flow val ve

3) Main Line Right-of-Wy Tap Rate-Residetial: $1,400 per tap charge for tapping a transm ssion
main line in any environs area to connect a single residential custoner shall be the systemw de
average cost of making such taps, including overheads and any adjustnment for incone tax, for the
fiscal year
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

7.45c

(ii) Wien the custonmer has paid bills for service for 12 consecutive residential bills
wi t hout havi ng service disconnected for nonpaynent of bill and w thout having nore than two
occasions in which a bill was delinquent and when the custonmer is not delinquent in the
payment of the current bills, the utility shall pronptly and automatically refund the deposit
plus accrued interest to the custoner in the formof cash or credit to a custonmer's account.
(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the comm ssion under oath, in
addition to other information, a list showi ng the names and addresses of all customers served
by such utility or unit who have to their credit a deposit, the date such deposit was made
the amount thereof, and the unpaid interest thereon
(H) Conplaint by applicant or customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or customer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe custoner, if dissatisfaction is
expressed with the utility's decision, of the customer's right to file a conplaint with the
regul atory authority thereon
(6) Billing.
(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e follow ng the reading of nmeters

(B) The customer's bill nust show all the follow ng infornmation. The information nust be
arranged and di splayed in such a manner as to allow the custoner to conpute his bill with the
applicabl e rate schedule. The applicable rate schedule nust be mailed to the custonmer on
request of the customer. A utility may exhaust its present stock of nonconforming bill forns

before conpliance is required by this section

(i) if the neter is read by the utility, the date and reading of the nmeter at the
begi nni ng and end of the period for which rendered

(ii) the nunber and kind of units billed

(iii) the applicable rate schedule title or code

(iv) the total base bill;

(v) the total of any adjustnents to the base bill and the anmpunt of adjustments per
billing unit;

(vi) the date by which the customer nust pay the bill to get pronpt paynment discount;

(vii) the total anpunt due before and after any discount for pronpt paynent within a
desi gnat ed period

(viii) a distinct marking to identify an estimated bill.

(C) Where there is good reason for doing so, estimated bills may be subnmitted, provided
that an actual neter reading is taken at |east every six nonths. For the second consecutive
month in which the meter reader is unable to gain access to the premises to read the nmeter on
regul ar meter reading trips, or in nonths where neters are not read otherwise, the utility
nust provide the custoner with a postcard and request that the custoner read the neter and
return the card to the utility if the neter is of a type that can be read by the custoner
wi t hout significant inconvenience or special tools or equipnent. If such a postcard is not
received by the utility intime for billing, the utility may estimate the nmeter reading and
render the bill accordingly.

(D) Disputed bills.

(i) I'n the event of a dispute between the custoner and the utility regarding the bill,
the utility must forthwith nake such investigation as is required by the particular case and
report the results thereof to the customer. |If the customer w shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility
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prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe custoner of the conplaint procedures of the appropriate regulatory
authority.

(ii) Notw thstanding any other subsection of this section, the custoner shall not be
required to pay the disputed portion of the bill which exceeds the anpbunt of that custoner's
average usage for the billing period at current rates until the earlier of the follow ng:
resolution of the dispute or the expiration of the 60-day period begi nning on the day the
di sputed bill is issued. For purposes of this section only, the customer's average usage for
the billing period shall be the average of the custoner's usage for the sane billing period

during the preceding two years. Wiere no previous usage history exists, the average usage
shall be estimated on the basis of usage levels of simlar custoners and under simlar
condi tions.
(7) Meters.
(A) Meter requirenents.

(i) Use of neter. All gas sold by a utility nust be charged for by neter neasurenents,
except where otherw se provided for by applicable Iaw, regulation of the regulatory authority,
or tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority,
each utility nmust provide and install and will continue to own and naintain all neters
necessary for measurenment of gas delivered to its customers.

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is
not reliable and of a standard type which neets generally accepted industry standards;
provi ded, however, special nmeters not necessarily conformng to such standard types nmay be
used for investigation, testing, or experinental purposes.

(B) Meter records. Each utility nust keep the follow ng records:

(i) Meter equipment records. Each utility must keep a record of all its meters, show ng
the customer's address and date of the |ast test.

(ii) Records of neter tests. Al neter tests nust be properly referenced to the neter
record provided for therein. The record of each test nade on request of a custoner nust show
the identifying nunmber and constants of the meter, the standard nmeter and other nmeasuring
devi ces used, the date and kind of test made, by whom nmade, the error (or percentage of
accuracy) at each load tested, and sufficient data to permt verification of all calculations.

(iii) Meter readings--meter unit location. In general, each nmeter mnmust indicate clearly
the units of service for which charge is nade to the custoner.

(iv) Meter tests on request of custoner.

(1) Each utility nust, upon request of a custonmer, make a test of the accuracy of the
neter serving that customer. The utility nmust informthe customer of the time and place of the
test and permit the customer or his authorized representative to be present if the custonmer so
desires. If no such test has been performed within the previous four years for the sane
custonmer at the same location, the test is to be performed wi thout charge. |f such a test has
been perfornmed for the sane custonmer at the sanme location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the
regul atory authority. The custoner nmust be properly inforned of the result of any test on a
meter that serves him

(1) Notwithstandi ng subclause (1) of this clause, if the meter is found to be nore
than nominally defective, to either the custoner's or the utility's disadvantage, any fee
charged for a nmeter test nust be refunded to the custonmer. Morre than nominally defective neans
a deviation of nore than 2. 0% from accurate registration.

(v) Bill adjustnents due to neter error.
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7.45a

(1) I'f any neter test reveals a meter to be nore than nominally defective, the utility
must correct previous readings consistent with the inaccuracy found in the nmeter for the
period of either:

(-a-) the last six nonths; or

(-b-) the last test of the neter, whichever is shorter. Any resulting underbillings
or overbillings are to be corrected in subsequent bills, unless service is termnated, in
whi ch event a nonetary adjustment is to be made. This requirement for a correction may be
foregone by the utility if the error is to the utility's di sadvantage

(1) If a neter is found not to register for any period of tinme, the utility may make
a charge for units used but not netered for a period not to exceed three nonths previous to
the tinme the neter is found not to be registering. The deternination of ambunts used but not
metered is to be based on consunption during other |ike periods by the same custoner at the
sane | ocation, when available, and on consunption under simlar conditions at the sanme
location or of other simlarly situated customers, when not avail able

(8) New construction

(A) Standards of construction. Each utility is to construct, install, operate, and
maintain its plant, structures, equipnent, and lines in accordance with the provisions of such
codes and standards as are generally accepted by the industry, as nodified by rule or
regul ation of the regulatory authority or otherwi se by law, and in such manner to best
acconmodate the public and to prevent interference with service furnished by other public
utilities insofar as practical

(B) Line extension and construction charges. Every utility nust file its extension policy.
The policy nust be consistent, nondiscrimnatory, and is subject to the approval of the
regul atory authority. No contribution in aid of construction nay be required of any custoner
except as provided for in extension policy.

(O Response to request for service. Every gas utility nmust serve each qualified applicant
for service within its service area as rapidly as practical. As a general policy, those
applications not involving line extensions or new facilities should be filled within seven
wor ki ng days. Those applications for individual residential service requiring |line extensions
should be filled within 90 days unless unavailability of materials or other causes beyond the
control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has nmet credit requirenments and made
satisfactory arrangenments for payment of any required construction charges, a report nust be
made to the regulatory authority listing the nane of the applicant, |ocation, and cause for
del ay. Unless such del ays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve

Texas Administrative Code

TI TLE 16

PART 1

CHAPTER 7

SUBCHAPTER B

ECONOM C REGULATI ON RAI LROAD COWM SSI ON OF TEXAS GAS UTI LI TIES DI VI SI ON SUBSTANTI VE RULES RULE
Section 7.45 Quality of Service

For gas utility service to residential and small conmercial customers, the follow ng m ninum
servi ce standards shall be applicable in unincorporated areas. |In addition, each gas
distribution utility is ordered to anend its service rules to include said mnimum service
standards within the utility service rules applicable to residential and snall comercia

Page 60 of 137




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 08/ 15/ 2023
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC Ca D: 10047 COVPANY NAME: GREENLI GHT GAS, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 36774

customers within incorporated areas, but only to the extent that said mninum service
standards do not conflict with standards |awfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules
incorporating said mnimmservice standards with the Railroad Conmi ssion and with the

muni cipalities in the manner prescribed by |aw.

(1) Continuity of service
(A) Service interruptions

(i) Every gas utility shall make all reasonable efforts to prevent interruptions of
service. Wen interruptions occur, the utility shall reestablish service within the shortest
possi bl e tine consistent with prudent operating principles so that the smallest nunmber of
custoners are affected.

(i) Each utility shall nake reasonable provisions to nmeet enmergencies resulting from
failure of service, and each utility shall issue instructions to its enployees covering
procedures to be followed in the event of an energency in order to prevent or nmitigate
interruption or inpairment of service

(iii) In the event of national enmergency or local disaster resulting in disruption of
nornmal service, the utility may, in the public interest, interrupt service to other custoners
to provide necessary service to civil defense or other energency service agencies on a
tenporary basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nomentary interruptions which do not cause a nmjor
di sruption of service, each utility shall keep a conplete record of all interruptions, both
emergency and schedul ed. This record shall show the cause of interruptions, date, tinme
duration, |ocation, approxi mate nunber of custoners affected, and, in cases of enmergency
interruptions, the remedy and steps taken to prevent recurrence

(O Report to commission. The conmi ssion shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any major division thereof |asting
nore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conmi ssion otherwi se (for exanple, as a curtail nent
report or safety report), such other report is sufficient to conply with the terns of this
par agr aph

(2) Customer relations

(A) Information to custoners. Each utility shall

(i) maintain a current set of maps showi ng the physical |ocations of its facilities. Al
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other maps as may
be required by the regulatory authority, shall be kept by the utility in a central location
and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail able up-to-date maps, plans, or records
of its immediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;

(ii) assist the custonmer or applicant in selecting the npbst econonical rate schedul e

(iii) in conpliance with applicable |law or regulations, notify customers affected by a
change in rates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conm ssion are avail abl e
for inspection

(v) upon request informits custoners as to the nethod of reading neters
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7.45b

(vi) provide to new custoners, at the time service is initiated or as an insert in the
first billing, a panphlet or information packet containing the following information. This
information shall be provided in English and Spani sh as necessary to adequately informthe
customers; provided, however, the regulatory authority upon application and a show ng of good
cause may exenpt the utility fromthe requirenent that the information be provided in Spanish

(1) the custoner's right to information concerning rates and services and the
customer's right to inspect or obtain at reproduction cost a copy of the applicable tariffs
and service rules

(I'l) the custoner's right to have his or her neter checked without charge under
paragraph (7) of this section, if applicable

(I'tr1) the tine allowed to pay outstanding bills

(I'V) grounds for termnation of service

(V) the steps the utility must take before termnating service

(M) how the custoner can resolve billing disputes with the utility and how di sputes
and heal th enmergencies may affect term nation of service

(M1) information on alternative paynent plans offered by the utility;

(M11) the steps necessary to have service reconnected after involuntary termnation

(I X) the appropriate regulatory authority with whomto register a conplaint and how to
contact such authority;

(X) the hours, addresses, and tel ephone numbers of utility offices where bills may be
paid and i nformation rmay be obtained; and

(XI') the custoner's right to be instructed by the utility howto read his or her
neter;

(vii) at |east once each cal endar year, notify custonmers that information is available
upon request, at no charge to the customer, concerning the items listed in clause (vi)(l) -
(XI') of this subparagraph. This notice may be acconplished by use of a billing insert or a
printed statement upon the bill itself.

(B) Custoner conplaints. Upon conplaint to the utility by residential or small commercia
customers either at its office, by letter, or by telephone, the utility shall pronptly nake a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the name and address of the conplainant, the date
and nature of the conplaint, and the adjustnent or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(O Uility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a custoner, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
response nmust be nade by the next working day. The utility nmust nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional time is granted
within the 15-day period. The conmi ssion encourages all customer conplaints to be nmade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone comunications will be acceptable

(D) Deferred payment plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng

gui del i nes

(i) Every deferred payment plan entered into due to the customer's inability to pay the
outstanding bill in full must provide that service will not be discontinued if the custoner
pays current bills and a reasonabl e anpbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installments until the bill is paid

(ii) For purposes of determ ning reasonabl eness under these rules, the follow ng shal
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be considered: size of delinquent account; customer's ability to pay; custoner's paynent
history; tine that the debt has been outstandi ng; reasons why debt has been outstanding; and
other relevant factors concerning the circunstances of the custoner

(iii) A deferred payment plan, if reduced to witing, offered by a utility shall state
i medi ately preceding the space provided for the custonmer's signature and in bol d-face print
at least two sizes larger than any other used, that: "If you are not satisfied with this
agreenment, do not sign. If you are satisfied with this agreenent, you give up your right to
di spute the anount due under the agreement except for the utility's failure or refusal to
conply with the ternms of this agreenent."

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original anpbunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utility's error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynment plan shal

not include a finance charge
(v) If a custoner for utility service has not fulfilled terms of a deferred paynent
agreenment or refuses to sign the sane if it is reduced to witing, the utility shall have the
right to disconnect pursuant to disconnection rules herein and, under such circunstances, it
shall not be required to offer a subsequent negotiation of a deferred payment agreenent prior
to di sconnection
(vi) Any utility which institutes a deferred payment plan shall not refuse a custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age
or any other formof discrimnation prohibited by |aw
(E) Del ayed paynment of bills by elderly persons
(i) Applicability. This subparagraph applies only to
(1) autility that assesses |ate payment charges on residential customers and that
suspends service before the 26th day after the date of the bill for which collection action is
t aken;
(I'l) utility bills issued on or after August 30, 1993; and
(I'11) an elderly person, as defined in clause (ii) of this subparagraph, who is a
residential custoner and who occupies the entire prenises for which a delay is requested
(ii) Definitions
(1) Elderly person--A person who is 60 years of age or ol der
(1) Uility--A gas utility or nunicipally owned utility, as defined in Texas
Utilities Code, ??101.003(7), 101.003(8), and 121.001 - 121.006
(iii) An elderly person may request that the utility inplenent the delay for either the

nost recent utility bill or for the nbst recent utility bill and each subsequent utility bill.

(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent
date of a bill for providing utility services to that person until the 25th day after the date
on which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the
person is 60 years of age or ol der

(vi) Every utility shall notify its custoners of this delayed paynent option no |ess
often than yearly. A utility may include this notice with other information provided pursuant
to subparagraph (A) of this paragraph

(3) Refusal of service
(A) Conpliance by applicant. Any utility nay decline to serve an applicant for whom

service is available frompreviously installed facilities until such applicant has conplied
with the state and nunicipal regulations and approved rules and regulations of the utility on
file with the commi ssion governing the service applied for or for the follow ng reasons

(i) Applicant's facilities inadequate. |If the applicant's installation or equipnent is
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known to be hazardous or of such character that satisfactory service cannot be given

(ii) For indebtedness. If the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.

(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to
make a deposit under these rules

(B) Applicant's recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility nust informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the municipal regulatory authority or
conmi ssi on, whichever is appropriate
(O Insufficient grounds for refusal to serve. The following shall not constitute

sufficient cause for refusal of service to a present custonmer or applicant:

(i) delinquency in payment for service by a previous occupant of the premises to be
served

(ii) failure to pay for nerchandise or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to misapplication of
rates nore than six nonths prior to the date of application

(iv) violation of the utility's rules pertaining to operation of nonstandard equi pnent
or unauthorized attachnents which interfere with the service of others unless the custoner has
first been notified and been afforded reasonabl e opportunity to conply with these rules

(v) failure to pay a bill of another customer as guarantor thereof unless the guarantee
was made in witing to the utility as a condition precedent to service; and
(vi) failure to pay the bill of another custonmer at the same address except where the change

of custonmer identity is made to avoid or evade paynment of a utility bill.
(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be | ess than 15 days after
i ssuance, or such other period of tine as may be provided by order of the regulatory
authority. A bill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducement for pronpt payment of bills by allow ng a discount
in the amount of 5.0%for payment of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(C) A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynment plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has beconme delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand
delivery to the custoner at |east five working days prior to the stated date of disconnection
with the words "Term nation Notice" or similar |anguage promi nently displayed on the notice
The notice shall be provided in English and Spani sh as necessary to adequately informthe
custoner, and shall include the date of termnation, the hours, address, and tel ephone nunber
where paynment may be nade, and a statement that if a health or other emergency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to neet such energency.

(D) Uility service may be di sconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the ternms of a
deferred paynment plan for installnment payment of a delinquent account;

(ii) violation of the utility's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
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reasonabl e attenpt has been made to notify the customer and the custoner is provided with a
reasonabl e opportunity to renedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by
paragraph (5) of this section

(iv) without notice where a known dangerous condition exists for as long as the
condition exists;

(v) tanpering with the utility conmpany's nmeter or equi pment or bypassing the same.

(E) Wility service may not be disconnected for any of the follow ng reasons

(i) delinquency in paynent for service by a previous occupant of the prenm ses

(ii) failure to pay for nerchandise or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for
such service is included on the sanme bill;

(iv) failure to pay the account of another customer as guarantor thereof, unless the
utility has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any
m sapplication of rates nore than six nonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty metering
unl ess the neter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an
approved neter reading plan, unless the utility is unable to read the nmeter due to
ci rcumst ances beyond its control

(F) Unless a dangerous condition exists, or unless the custoner requests di sconnection
servi ce shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the utility are not available to the public for the purpose of nmaking collections
and reconnecting service

(G No utility may abandon a customer without witten approval fromthe regulatory
aut hority.

(H No utility may discontinue service to a delinquent residential custoner permanently
residing in an individually nmetered dwelling unit when that customer establishes that
di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nore seriously ill if the service is discontinued. Any custonmer seeking to
avoid ternmination of service under this section nust make a witten request supported by a
witten statenent froma |icensed physician. Both the request and the statement nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statement or such | esser period as
may be agreed upon by the utility and the custonmer. The customer who nakes such request shal
sign an installnent agreement which provides for paynment of such service along with tinmely
payments for subsequent nonthly billings

(5) Applicant deposit.

(A) Establishment of credit for residential applicants. Each utility may require a
residential applicant for service to satisfactorily establish credit but such establishment of
credit shall not relieve the custoner fromconplying with rules for pronpt payment of bills
Subject to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a custonmer of any utility for the same kind of
service within the last two years and is not delinquent in paynment of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becomnmi ng delinquent and never
had service di sconnected for nonpaynent;

(ii) if the residential applicant furnishes in witing a satisfactory guarantee to
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secure paynent of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate neans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the nanes of credit references which may be quickly
and i nexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishnment of credit. Every applicant who has previously been a customer of the
utility and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all his anpunts due the utility or execute a witten
def erred paynent agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph

(O Anmpunt of deposit and interest for residential service, and exenption from deposit.

(i) Each gas utility shall waive any deposit requirenment for residential service for an
applicant who has been deternmined to be a victimof fanmly violence as defined in Texas Fam |y
Code, ?71.004, by a fanily violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crinme Victim Services
Division of the Ofice of the Attorney General. This deternination shall be evidenced by the
applicant's submission of a certification letter devel oped by the Texas Council on Famly
Vi ol ence and nmade available on its web site

(ii) The required deposit shall not exceed an anmpunt equivalent to one-sixth of the
estimated annual billings. If actual use is at |east twi ce the ambunt of the estinated
billings, a new deposit requirenent may be cal cul ated and an additional deposit may be
required within tw days. |f such additional deposit is not made, the utility may di sconnect
servi ce under the standard di sconnection procedure for failure to conply with deposit
requi renments.

(iii) Al applicants for residential service who are 65 years of age or older will be
consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these
condi tions

(iv) Each utility which requires deposits to be made by its custonmers shall pay a
m ni mum i nterest on such deposits according to the rate as established by law |f refund of
deposit is made within 30 days of receipt of deposit, no interest payment is required. If the
utility retains the deposit nore than 30 days, paynent of interest shall be nade retroactive
to the date of deposit.

(1) Payment of interest to the custonmer shall be annually or at the tine the deposit
is returned or credited to the customer's account.

(I'l) The deposit shall cease to draw interest on the date it is returned or credited
to the custoner's account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assuned risk
provided such a policy is applied in a uniform and nondi scrim natory manner

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the nane and address of each depositor
(I'l) the amount and date of the deposit; and
(1'l1l1) each transaction concerning the deposit.

(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit
is received and shall provide neans whereby a depositor nmay establish claimif the receipt is
| ost.

(iii) Arecord of each unclained deposit nust be maintained for at |east four years
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during which tine the utility shall nake a reasonable effort to return the deposit.
(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shal
pronmptly and automatically refund the custoner's deposit plus accrued interest on the bal ance
if any, in excess of the unpaid bills for service furnished. The transfer of service fromone
prem se to another within the service area of the utility shall not be deemed a di sconnection
within the nmeaning of these rules, and no additional deposit may be demanded unl ess permtted
by these rules
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D

309947 CR Crow En
309944 Deposi t 22
309945 Ret Check
309948 CR CroC En

CHARGE AMOUNT

SERVI CE _PROVI DED

CONNECTI ON AND RECONNECTI ON CHARGE- Crowel | Env, Thalia
Env, Truscott Env, & Glliland Env:

(a) Connection Charge-$50.00 charge will be applied
Monday through Friday after 5:00PM and on Saturdays,
Sundays, and Hol i days to inaugarati on of gas service
at now service |location. Charge applies to first
occupant and is exenpt for a builder who uses gas
tenporarily during construction or for display

pur poses.

b) Reconnection Charge-$50.00 charge will be applied
Monday through Friday after 5:00PM and on Saturdays,
Sundays, and Hol i days to re-inauguration of gas

servi ce where service has been discontinued for any
reason at |ocations previously servced by the conpany
except where the only previous subscriber was the

bui | der who used gas for construction or display

pur poses.

The exception does not apply in towns, which also
charge for connection of new service |ocations.

The charge is not made to custonmers when service has
been interrupted for reasons beyond their control.

Resi dential and Conmerci al Deposit:

Resi dential and Commercial Deposit anounts shall be
cal culated in the foll owi ng manner.

One-sixth of an estimated annual billing for average
residential or commercial custoners determ ned by June
30 of each year.

$25. 00 Returned Check charge.

CONNECTI ON AND RECONNECTI ON CHARGE- Crowel | Env, Thalia
Env, Truscott Env, & Glliland Env:

(a) Connection Charge-$27.50 charge from 8:00AM to
5: 00PM Monday through Friday to inaugaration of gas
service at now service |ocation. Charge applies to
first occupant and is exenpt for a builder who uses
gas tenporarily during construction or for display
pur poses.

(b) Reconnection Charge-$27.50 charge from 8: 00AM t o
5: 00PM Monday t hrough Friday to re-inauguration of gas
servi ce where service has been discontinued for any
reason at |ocations previously servced by the conpany
except where the only previous subscriber was the

bui | der who used gas for construction or display
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pur poses.

The exception does not apply in towns, which also
charge for connection of new service |ocations.

The charge is not nmade to custonmers when service has
been interrupted for reasons beyond their control.

309946 Col | ection $10. 00 Col | ecti on Charge.
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DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE:  01/27/2023 ORI G NAL CONTRACT DATE: RECEI VED DATE: 04/ 13/2023
GAS CONSUMED: N AVENDVENT: DATE: OPERATCR NO 100929
Bl LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
Com Crowel !l Inc.

APPLI CABLE TO. ALL CUSTOMERS IN THE CI TY OF CROWELL.

Application: Applicable to Comrercial Custonmers for all natural gas provided at
one point of delivery and neasured through one neter.

Type of Service: Were service of the type desired by Custoner is not already
available at the point of delivery, additional charges and special contract
arrangement s between Conpany and Custoner nmay be required prior to service being
furni shed.

Monthly Rate: Custoner’s nonthly bill will be cal cul ated by adding the follow ng
Customer and Mcf charges to the amounts |isted bel ow

Cust omer Charge per Bill $38.50 per nonth,
Commodi ty Charge ° Al Mef $2.9108 per Mf.

Gas Cost Recovery: Plus an anpunt for gas costs and upstreamtransportation costs
cal cul ated to the nearest $0.001 per Mcf as foll ows:

a. The volunme factor shall be determined by the actual prior year s ration of
purchased volunmes for all sales custoners on the transmi ssion and distribution
systens divided by sales volunes for all sales customers on the transm ssion and
distribution systens. The volune factor shall be adjusted annually based upon the
nost recent year ended June 30. In no event shall the volume factor exceed 1.0526.

b. The wei ghted average cost of gas (WACOG applicable to volunes purchased during
the current nmonth, expressed to the nearest $.001 per Mcf.

In sunmary, the Gas Cost Adjustnent (GCA) shall be determined to the nearest
$0. 0001 per Mf as follows:

Gas Cost Adjustment = WACOG x LUG adjustnment for distribution adjusted annually.

Pi peline Safety Inspection Fee: Plus an amount for Railroad Conmi ssion required
pi pel i ne safety prograns.

Gross Receipts Tax: Plus an anpunt pursuant to Sections 182.021-182.021-182.025 of
the Texas Tax Code relating to gross receipt taxes.

Franchi se Fee: Plus an anount for franchise fees calculated in accordance with the
franchise in effect for each nunicipality.
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| RATE SCHEDULE

SCHEDULE I D

Franchi se Fee

Rat e Case Expenses

PS Fee

DESCRI PTI ON

Surcharges: Plus an amount for surcharges calculated in accordance with the
applicable rider(s).

Agreenent: An Agreenent for Gas Service nay be required.

Customer Bills: Bills are due and payabl e when rendered and nmust be paid within
fifteen days fromnonthly billing date (issuance). The anount of each nonthly bill
conputed at the above stated rate shall be subject to the follow ng tax adjustment:
plus or mnus an anount equivalent to the proportionate part of any new tax, or any
tax increase or decrease, or any increase or decrease of any other governnental
imposition, rental fee or charge (except state, county, city and special district
ad val oremtaxes and taxes on net incone) |levied, assessed or inposed subsequent to
January 27, 2022, upon or allocable to GreenLight s distribution operations, by any
new or anended | aw or ordinance.

Noti ce: Service hereunder and the rates for services provided are subject to the
orders of regulatory bodies having jurisdiction and to the Conpanys Tariff for Gas
Servi ce.

FRANCHI SE FEES:

LAKEVI EW 2%

CLARENDON 2%

HEDLEY 3%

MEMPHI S 3%

VELLI NGTON 4%

effective 4/23/13 DODSON 3%

ef fective 4/12/ 04 ESTELLI NE 5%
ef fective 4/14/ 05 PADUCAH 5%
effective 8/8/06 CRONELL 5%

Franchi se Fees are recogni zed as a percentage of total revenues for natural gas
service within a nunicipality. Franchise fees are not applicable to revenues for
natural gas service to custoners outside of a nmunicipality: i.e., environs and
uni ncor portated areas.

RATE CASE EXPENSE SURCHARGE: The Rate Case Expense Surcharged shall be in effect
begi nning on or after 01/26/2018, and will continue for approximately four years
until all of the rate case expenses approved by a regulatory authority with
original jurisdiction are fully recovered.

The surcharge rate shall be $0. 03555 per MCF.

This surcharge is in addition to other rates and surcharges set forth in this
tariff.
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| RATE SCHEDULE
SCHEDULE |1 D DESCRI PTI ON

Pursuant to Texas Utilities Code, Section 122.211 the Conmi ssion established a
pi pel i ne safety inspection fee. The fee for 2023 is $1.00

‘ RATE ADJUSTMENT PROVISIONS

None
| CUSTOMERS
RRC CUSTOMER NO CONFI DENTI AL? BILLING UNIT PGA CURRENT CHARGE PGA EFFECTI VE DATE
42989 N
CUSTOVER NAME Crowel | Inc.

REASONS FOR FILING

NEWP: N

RRC DOCKET NO.

CI TY ORDI NANCE NO

AVENDVENT( EXPLAI N) :

OTHER(EXPLAIN): To correct a service charge.

SERVICES
TYPE OF SERVI CE SERVI CE DESCRI PTI ON
B Commerci al Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO 1355 ACTI VE FLAG Y I NACTI VE DATE:
FI RST NAME: Tayl or M DDLE: Lynn LAST NAME: Li ndsey
TITLE: O fice Manager
ADDRESS LINE 1: 712 9th Street
ADDRESS LINE 2: PO Box 1072
CITY: Wellington STATE: TX ZIP: 79095  ZI P4: 1072
AREA CODE: 806 PHONE NO 447- 1377 EXTENSI ON:

Page 72 of 137



RAI LROAD COWM SSI ON OF TEXAS 08/ 15/ 2023

GFTR0048
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT
‘RRC Ca D: 10047 COVPANY NAME: GREENLI GHT GAS, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 36775

‘CURTAILMENTPLAN

PLAN I D
G.GCP

DESCRI PTI ON

Curtailment Plan Section
7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--VWen a gas utility determines that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nmore firmcustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicabl e bal anci ng

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmni ssion pipeline systemor a |loca
distribution conpany that is subject to the Commi ssion?s jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |ocations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs custoner al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utility?s transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The term ?deliveries? in this section includes sales and/or
transportation service

(c) Priorities.
(1) Unless a gas utility has an approved curtail ment plan pursuant to subsection (d) of this

section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:
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(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners;

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the minimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custonmers that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to customers within the sanme priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners?
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Conmi ssion, in the manner prescribed by the

Conmi ssion, tariffs that shall include either

(1) the curtailnment priorities as specified in this section; or
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(2) a curtailment plan approved by the Conmi ssion as specified in subsection (d) of this
section.,

(f) Curtail nent energency contact information. Each gas utility shall naintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year
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LINE EXTENSION POLICY

POLICY 1D

1253

DESCRI PTI ON

1) Main Line Extension Rate - Residential and Commerci al :

a. $7.60 per foot for extending mains beyond the the 100 foot free linmt established by
GreenLight Gas or any other free linmit in excess of 100 feet established by city franchise

b. Actual cost is limted to the cost for 4 pipe unless |arger pipe size is necessary to provid
adequat e and satisfactory service. GeenLight Gas shall furnish and install as needed up to 100
feet (50 feet if nobile home) of distribution main per applicant wi thout cost to the applicant.
In arriving at the length of such main extension necessary to render service to an applicant,
the di stance shall be measured along |lines of proper construction fromthe nearest distribution
main to the center of the property served. Extensions past property already being served by
GreenLi ght Gas, provided such footage does not exceed 50 feet, and extensions across dedicated
streets, alleys, and railroad right-of-way, shall be made at the expeense of GreenLight Gas and
shall not be considered in arriving at the length of the extension to applicant.

c. Extension to customer shall be based on actual cost per foot.
2) Installing and Maintaining an Excess Fl ow Val ve- Resi denti al

A custoner may request the installation of an excess flow valve on a new service line or on a
service line being replaced provided that the service line will serve a single residence and
operate continuously throughout the year at a pressure of not less than 10 psig. The customer

wi ||l pay the actual cost incurred to install the excess flow valve. That cost will include the
cost of the excess flow valve, the labor cost required to install the excess flow valve, and er
associ ated costs. The estimated total cost to install an excess flow valve is $50.00. This cost
is based on installing the excess flow valve at the same tinme a service line is installed or

repl aced. The excess flow valve will be installed on the service |ine upstreamof the custoner's
meter and as near as practical to the main

A custoner requiring maintenance, repair, or replacenent of an excess flow valve will be
required to pay the actual cost of locating and repairing or replacing the excess flow val ve
The cost to performthis service will normally range from $200 to $2, 000, depending on the
amount of work required. This cost will be determ ned on an individual project basis

This tariff is being filed in accordance with the U S. Departnent of Transportation rule
requiring the installation of an excess flow valve, if requested by a custoner, on new or

repl aced service lines that operate continuously throughout the year at a pressure of not |ess
than 10 psig and that serve a single residence. The rule further states that the custoner wll
bear all costs of installing and maintaining the excess flow val ve

3) Main Line Right-of-Wy Tap Rate-Residetial: $1,400 per tap charge for tapping a transm ssion
main line in any environs area to connect a single residential custoner shall be the systemw de
average cost of making such taps, including overheads and any adjustnment for incone tax, for the
fiscal year
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

7.45c

(ii) Wien the custonmer has paid bills for service for 12 consecutive residential bills
wi t hout havi ng service disconnected for nonpaynent of bill and w thout having nore than two
occasions in which a bill was delinquent and when the custonmer is not delinquent in the
payment of the current bills, the utility shall pronptly and automatically refund the deposit
plus accrued interest to the custoner in the formof cash or credit to a custonmer's account.
(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the comm ssion under oath, in
addition to other information, a list showi ng the names and addresses of all customers served
by such utility or unit who have to their credit a deposit, the date such deposit was made
the amount thereof, and the unpaid interest thereon
(H) Conplaint by applicant or customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or customer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe custoner, if dissatisfaction is
expressed with the utility's decision, of the customer's right to file a conplaint with the
regul atory authority thereon
(6) Billing.
(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e follow ng the reading of nmeters

(B) The customer's bill nust show all the follow ng infornmation. The information nust be
arranged and di splayed in such a manner as to allow the custoner to conpute his bill with the
applicabl e rate schedule. The applicable rate schedule nust be mailed to the custonmer on
request of the customer. A utility may exhaust its present stock of nonconforming bill forns

before conpliance is required by this section

(i) if the neter is read by the utility, the date and reading of the nmeter at the
begi nni ng and end of the period for which rendered

(ii) the nunber and kind of units billed

(iii) the applicable rate schedule title or code

(iv) the total base bill;

(v) the total of any adjustnents to the base bill and the anmpunt of adjustments per
billing unit;

(vi) the date by which the customer nust pay the bill to get pronpt paynment discount;

(vii) the total anpunt due before and after any discount for pronpt paynent within a
desi gnat ed period

(viii) a distinct marking to identify an estimated bill.

(C) Where there is good reason for doing so, estimated bills may be subnmitted, provided
that an actual neter reading is taken at |east every six nonths. For the second consecutive
month in which the meter reader is unable to gain access to the premises to read the nmeter on
regul ar meter reading trips, or in nonths where neters are not read otherwise, the utility
nust provide the custoner with a postcard and request that the custoner read the neter and
return the card to the utility if the neter is of a type that can be read by the custoner
wi t hout significant inconvenience or special tools or equipnent. If such a postcard is not
received by the utility intime for billing, the utility may estimate the nmeter reading and
render the bill accordingly.

(D) Disputed bills.

(i) I'n the event of a dispute between the custoner and the utility regarding the bill,
the utility must forthwith nake such investigation as is required by the particular case and
report the results thereof to the customer. |If the customer w shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility
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prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe custoner of the conplaint procedures of the appropriate regulatory
authority.

(ii) Notw thstanding any other subsection of this section, the custoner shall not be
required to pay the disputed portion of the bill which exceeds the anpbunt of that custoner's
average usage for the billing period at current rates until the earlier of the follow ng:
resolution of the dispute or the expiration of the 60-day period begi nning on the day the
di sputed bill is issued. For purposes of this section only, the customer's average usage for
the billing period shall be the average of the custoner's usage for the sane billing period

during the preceding two years. Wiere no previous usage history exists, the average usage
shall be estimated on the basis of usage levels of simlar custoners and under simlar
condi tions.
(7) Meters.
(A) Meter requirenents.

(i) Use of neter. All gas sold by a utility nust be charged for by neter neasurenents,
except where otherw se provided for by applicable Iaw, regulation of the regulatory authority,
or tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority,
each utility nmust provide and install and will continue to own and naintain all neters
necessary for measurenment of gas delivered to its customers.

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is
not reliable and of a standard type which neets generally accepted industry standards;
provi ded, however, special nmeters not necessarily conformng to such standard types nmay be
used for investigation, testing, or experinental purposes.

(B) Meter records. Each utility nust keep the follow ng records:

(i) Meter equipment records. Each utility must keep a record of all its meters, show ng
the customer's address and date of the |ast test.

(ii) Records of neter tests. Al neter tests nust be properly referenced to the neter
record provided for therein. The record of each test nade on request of a custoner nust show
the identifying nunmber and constants of the meter, the standard nmeter and other nmeasuring
devi ces used, the date and kind of test made, by whom nmade, the error (or percentage of
accuracy) at each load tested, and sufficient data to permt verification of all calculations.

(iii) Meter readings--meter unit location. In general, each nmeter mnmust indicate clearly
the units of service for which charge is nade to the custoner.

(iv) Meter tests on request of custoner.

(1) Each utility nust, upon request of a custonmer, make a test of the accuracy of the
neter serving that customer. The utility nmust informthe customer of the time and place of the
test and permit the customer or his authorized representative to be present if the custonmer so
desires. If no such test has been performed within the previous four years for the sane
custonmer at the same location, the test is to be performed wi thout charge. |f such a test has
been perfornmed for the sane custonmer at the sanme location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the
regul atory authority. The custoner nmust be properly inforned of the result of any test on a
meter that serves him

(1) Notwithstandi ng subclause (1) of this clause, if the meter is found to be nore
than nominally defective, to either the custoner's or the utility's disadvantage, any fee
charged for a nmeter test nust be refunded to the custonmer. Morre than nominally defective neans
a deviation of nore than 2. 0% from accurate registration.

(v) Bill adjustnents due to neter error.
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7.45a

(1) I'f any neter test reveals a meter to be nore than nominally defective, the utility
must correct previous readings consistent with the inaccuracy found in the nmeter for the
period of either:

(-a-) the last six nonths; or

(-b-) the last test of the neter, whichever is shorter. Any resulting underbillings
or overbillings are to be corrected in subsequent bills, unless service is termnated, in
whi ch event a nonetary adjustment is to be made. This requirement for a correction may be
foregone by the utility if the error is to the utility's di sadvantage

(1) If a neter is found not to register for any period of tinme, the utility may make
a charge for units used but not netered for a period not to exceed three nonths previous to
the tinme the neter is found not to be registering. The deternination of ambunts used but not
metered is to be based on consunption during other |ike periods by the same custoner at the
sane | ocation, when available, and on consunption under simlar conditions at the sanme
location or of other simlarly situated customers, when not avail able

(8) New construction

(A) Standards of construction. Each utility is to construct, install, operate, and
maintain its plant, structures, equipnent, and lines in accordance with the provisions of such
codes and standards as are generally accepted by the industry, as nodified by rule or
regul ation of the regulatory authority or otherwi se by law, and in such manner to best
acconmodate the public and to prevent interference with service furnished by other public
utilities insofar as practical

(B) Line extension and construction charges. Every utility nust file its extension policy.
The policy nust be consistent, nondiscrimnatory, and is subject to the approval of the
regul atory authority. No contribution in aid of construction nay be required of any custoner
except as provided for in extension policy.

(O Response to request for service. Every gas utility nmust serve each qualified applicant
for service within its service area as rapidly as practical. As a general policy, those
applications not involving line extensions or new facilities should be filled within seven
wor ki ng days. Those applications for individual residential service requiring |line extensions
should be filled within 90 days unless unavailability of materials or other causes beyond the
control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has nmet credit requirenments and made
satisfactory arrangenments for payment of any required construction charges, a report nust be
made to the regulatory authority listing the nane of the applicant, |ocation, and cause for
del ay. Unless such del ays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve

Texas Administrative Code

TI TLE 16

PART 1

CHAPTER 7

SUBCHAPTER B

ECONOM C REGULATI ON RAI LROAD COWM SSI ON OF TEXAS GAS UTI LI TIES DI VI SI ON SUBSTANTI VE RULES RULE
Section 7.45 Quality of Service

For gas utility service to residential and small conmercial customers, the follow ng m ninum
servi ce standards shall be applicable in unincorporated areas. |In addition, each gas
distribution utility is ordered to anend its service rules to include said mnimum service
standards within the utility service rules applicable to residential and snall comercia
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customers within incorporated areas, but only to the extent that said mninum service
standards do not conflict with standards |awfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules
incorporating said mnimmservice standards with the Railroad Conmi ssion and with the

muni cipalities in the manner prescribed by |aw.

(1) Continuity of service
(A) Service interruptions

(i) Every gas utility shall make all reasonable efforts to prevent interruptions of
service. Wen interruptions occur, the utility shall reestablish service within the shortest
possi bl e tine consistent with prudent operating principles so that the smallest nunmber of
custoners are affected.

(i) Each utility shall nake reasonable provisions to nmeet enmergencies resulting from
failure of service, and each utility shall issue instructions to its enployees covering
procedures to be followed in the event of an energency in order to prevent or nmitigate
interruption or inpairment of service

(iii) In the event of national enmergency or local disaster resulting in disruption of
nornmal service, the utility may, in the public interest, interrupt service to other custoners
to provide necessary service to civil defense or other energency service agencies on a
tenporary basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nomentary interruptions which do not cause a nmjor
di sruption of service, each utility shall keep a conplete record of all interruptions, both
emergency and schedul ed. This record shall show the cause of interruptions, date, tinme
duration, |ocation, approxi mate nunber of custoners affected, and, in cases of enmergency
interruptions, the remedy and steps taken to prevent recurrence

(O Report to commission. The conmi ssion shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any major division thereof |asting
nore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conmi ssion otherwi se (for exanple, as a curtail nent
report or safety report), such other report is sufficient to conply with the terns of this
par agr aph

(2) Customer relations

(A) Information to custoners. Each utility shall

(i) maintain a current set of maps showi ng the physical |ocations of its facilities. Al
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other maps as may
be required by the regulatory authority, shall be kept by the utility in a central location
and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail able up-to-date maps, plans, or records
of its immediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;

(ii) assist the custonmer or applicant in selecting the npbst econonical rate schedul e

(iii) in conpliance with applicable |law or regulations, notify customers affected by a
change in rates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conm ssion are avail abl e
for inspection

(v) upon request informits custoners as to the nethod of reading neters
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7.45b

(vi) provide to new custoners, at the time service is initiated or as an insert in the
first billing, a panphlet or information packet containing the following information. This
information shall be provided in English and Spani sh as necessary to adequately informthe
customers; provided, however, the regulatory authority upon application and a show ng of good
cause may exenpt the utility fromthe requirenent that the information be provided in Spanish

(1) the custoner's right to information concerning rates and services and the
customer's right to inspect or obtain at reproduction cost a copy of the applicable tariffs
and service rules

(I'l) the custoner's right to have his or her neter checked without charge under
paragraph (7) of this section, if applicable

(I'tr1) the tine allowed to pay outstanding bills

(I'V) grounds for termnation of service

(V) the steps the utility must take before termnating service

(M) how the custoner can resolve billing disputes with the utility and how di sputes
and heal th enmergencies may affect term nation of service

(M1) information on alternative paynent plans offered by the utility;

(M11) the steps necessary to have service reconnected after involuntary termnation

(I X) the appropriate regulatory authority with whomto register a conplaint and how to
contact such authority;

(X) the hours, addresses, and tel ephone numbers of utility offices where bills may be
paid and i nformation rmay be obtained; and

(XI') the custoner's right to be instructed by the utility howto read his or her
neter;

(vii) at |east once each cal endar year, notify custonmers that information is available
upon request, at no charge to the customer, concerning the items listed in clause (vi)(l) -
(XI') of this subparagraph. This notice may be acconplished by use of a billing insert or a
printed statement upon the bill itself.

(B) Custoner conplaints. Upon conplaint to the utility by residential or small commercia
customers either at its office, by letter, or by telephone, the utility shall pronptly nake a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the name and address of the conplainant, the date
and nature of the conplaint, and the adjustnent or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(O Uility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a custoner, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
response nmust be nade by the next working day. The utility nmust nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional time is granted
within the 15-day period. The conmi ssion encourages all customer conplaints to be nmade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone comunications will be acceptable

(D) Deferred payment plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng

gui del i nes

(i) Every deferred payment plan entered into due to the customer's inability to pay the
outstanding bill in full must provide that service will not be discontinued if the custoner
pays current bills and a reasonabl e anpbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installments until the bill is paid

(ii) For purposes of determ ning reasonabl eness under these rules, the follow ng shal
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be considered: size of delinquent account; customer's ability to pay; custoner's paynent
history; tine that the debt has been outstandi ng; reasons why debt has been outstanding; and
other relevant factors concerning the circunstances of the custoner

(iii) A deferred payment plan, if reduced to witing, offered by a utility shall state
i medi ately preceding the space provided for the custonmer's signature and in bol d-face print
at least two sizes larger than any other used, that: "If you are not satisfied with this
agreenment, do not sign. If you are satisfied with this agreenent, you give up your right to
di spute the anount due under the agreement except for the utility's failure or refusal to
conply with the ternms of this agreenent."

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original anpbunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utility's error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynment plan shal

not include a finance charge
(v) If a custoner for utility service has not fulfilled terms of a deferred paynent
agreenment or refuses to sign the sane if it is reduced to witing, the utility shall have the
right to disconnect pursuant to disconnection rules herein and, under such circunstances, it
shall not be required to offer a subsequent negotiation of a deferred payment agreenent prior
to di sconnection
(vi) Any utility which institutes a deferred payment plan shall not refuse a custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age
or any other formof discrimnation prohibited by |aw
(E) Del ayed paynment of bills by elderly persons
(i) Applicability. This subparagraph applies only to
(1) autility that assesses |ate payment charges on residential customers and that
suspends service before the 26th day after the date of the bill for which collection action is
t aken;
(I'l) utility bills issued on or after August 30, 1993; and
(I'11) an elderly person, as defined in clause (ii) of this subparagraph, who is a
residential custoner and who occupies the entire prenises for which a delay is requested
(ii) Definitions
(1) Elderly person--A person who is 60 years of age or ol der
(1) Uility--A gas utility or nunicipally owned utility, as defined in Texas
Utilities Code, ??101.003(7), 101.003(8), and 121.001 - 121.006
(iii) An elderly person may request that the utility inplenent the delay for either the

nost recent utility bill or for the nbst recent utility bill and each subsequent utility bill.

(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent
date of a bill for providing utility services to that person until the 25th day after the date
on which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the
person is 60 years of age or ol der

(vi) Every utility shall notify its custoners of this delayed paynent option no |ess
often than yearly. A utility may include this notice with other information provided pursuant
to subparagraph (A) of this paragraph

(3) Refusal of service
(A) Conpliance by applicant. Any utility nay decline to serve an applicant for whom

service is available frompreviously installed facilities until such applicant has conplied
with the state and nunicipal regulations and approved rules and regulations of the utility on
file with the commi ssion governing the service applied for or for the follow ng reasons

(i) Applicant's facilities inadequate. |If the applicant's installation or equipnent is
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known to be hazardous or of such character that satisfactory service cannot be given

(ii) For indebtedness. If the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.

(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to
make a deposit under these rules

(B) Applicant's recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility nust informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the municipal regulatory authority or
conmi ssi on, whichever is appropriate
(O Insufficient grounds for refusal to serve. The following shall not constitute

sufficient cause for refusal of service to a present custonmer or applicant:

(i) delinquency in payment for service by a previous occupant of the premises to be
served

(ii) failure to pay for nerchandise or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to misapplication of
rates nore than six nonths prior to the date of application

(iv) violation of the utility's rules pertaining to operation of nonstandard equi pnent
or unauthorized attachnents which interfere with the service of others unless the custoner has
first been notified and been afforded reasonabl e opportunity to conply with these rules

(v) failure to pay a bill of another customer as guarantor thereof unless the guarantee
was made in witing to the utility as a condition precedent to service; and
(vi) failure to pay the bill of another custonmer at the same address except where the change

of custonmer identity is made to avoid or evade paynment of a utility bill.
(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be | ess than 15 days after
i ssuance, or such other period of tine as may be provided by order of the regulatory
authority. A bill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducement for pronpt payment of bills by allow ng a discount
in the amount of 5.0%for payment of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(C) A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynment plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has beconme delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand
delivery to the custoner at |east five working days prior to the stated date of disconnection
with the words "Term nation Notice" or similar |anguage promi nently displayed on the notice
The notice shall be provided in English and Spani sh as necessary to adequately informthe
custoner, and shall include the date of termnation, the hours, address, and tel ephone nunber
where paynment may be nade, and a statement that if a health or other emergency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to neet such energency.

(D) Uility service may be di sconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the ternms of a
deferred paynment plan for installnment payment of a delinquent account;

(ii) violation of the utility's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
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reasonabl e attenpt has been made to notify the customer and the custoner is provided with a
reasonabl e opportunity to renedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by
paragraph (5) of this section

(iv) without notice where a known dangerous condition exists for as long as the
condition exists;

(v) tanpering with the utility conmpany's nmeter or equi pment or bypassing the same.

(E) Wility service may not be disconnected for any of the follow ng reasons

(i) delinquency in paynent for service by a previous occupant of the prenm ses

(ii) failure to pay for nerchandise or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for
such service is included on the sanme bill;

(iv) failure to pay the account of another customer as guarantor thereof, unless the
utility has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any
m sapplication of rates nore than six nonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty metering
unl ess the neter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an
approved neter reading plan, unless the utility is unable to read the nmeter due to
ci rcumst ances beyond its control

(F) Unless a dangerous condition exists, or unless the custoner requests di sconnection
servi ce shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the utility are not available to the public for the purpose of nmaking collections
and reconnecting service

(G No utility may abandon a customer without witten approval fromthe regulatory
aut hority.

(H No utility may discontinue service to a delinquent residential custoner permanently
residing in an individually nmetered dwelling unit when that customer establishes that
di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nore seriously ill if the service is discontinued. Any custonmer seeking to
avoid ternmination of service under this section nust make a witten request supported by a
witten statenent froma |icensed physician. Both the request and the statement nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statement or such | esser period as
may be agreed upon by the utility and the custonmer. The customer who nakes such request shal
sign an installnent agreement which provides for paynment of such service along with tinmely
payments for subsequent nonthly billings

(5) Applicant deposit.

(A) Establishment of credit for residential applicants. Each utility may require a
residential applicant for service to satisfactorily establish credit but such establishment of
credit shall not relieve the custoner fromconplying with rules for pronpt payment of bills
Subject to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a custonmer of any utility for the same kind of
service within the last two years and is not delinquent in paynment of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becomnmi ng delinquent and never
had service di sconnected for nonpaynent;

(ii) if the residential applicant furnishes in witing a satisfactory guarantee to
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secure paynent of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate neans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the nanes of credit references which may be quickly
and i nexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishnment of credit. Every applicant who has previously been a customer of the
utility and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all his anpunts due the utility or execute a witten
def erred paynent agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph

(O Anmpunt of deposit and interest for residential service, and exenption from deposit.

(i) Each gas utility shall waive any deposit requirenment for residential service for an
applicant who has been deternmined to be a victimof fanmly violence as defined in Texas Fam |y
Code, ?71.004, by a fanily violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crinme Victim Services
Division of the Ofice of the Attorney General. This deternination shall be evidenced by the
applicant's submission of a certification letter devel oped by the Texas Council on Famly
Vi ol ence and nmade available on its web site

(ii) The required deposit shall not exceed an anmpunt equivalent to one-sixth of the
estimated annual billings. If actual use is at |east twi ce the ambunt of the estinated
billings, a new deposit requirenent may be cal cul ated and an additional deposit may be
required within tw days. |f such additional deposit is not made, the utility may di sconnect
servi ce under the standard di sconnection procedure for failure to conply with deposit
requi renments.

(iii) Al applicants for residential service who are 65 years of age or older will be
consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these
condi tions

(iv) Each utility which requires deposits to be made by its custonmers shall pay a
m ni mum i nterest on such deposits according to the rate as established by law |f refund of
deposit is made within 30 days of receipt of deposit, no interest payment is required. If the
utility retains the deposit nore than 30 days, paynent of interest shall be nade retroactive
to the date of deposit.

(1) Payment of interest to the custonmer shall be annually or at the tine the deposit
is returned or credited to the customer's account.

(I'l) The deposit shall cease to draw interest on the date it is returned or credited
to the custoner's account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assuned risk
provided such a policy is applied in a uniform and nondi scrim natory manner

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the nane and address of each depositor
(I'l) the amount and date of the deposit; and
(1'l1l1) each transaction concerning the deposit.

(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit
is received and shall provide neans whereby a depositor nmay establish claimif the receipt is
| ost.

(iii) Arecord of each unclained deposit nust be maintained for at |east four years

Page 85 of 137



GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 08/ 15/ 2023
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC Ca D: 10047 COVPANY NAME: GREENLI GHT GAS, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 36775

during which tine the utility shall nake a reasonable effort to return the deposit.
(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall
pronmptly and automatically refund the custoner's deposit plus accrued interest on the bal ance,
if any, in excess of the unpaid bills for service furnished. The transfer of service fromone
prem se to another within the service area of the utility shall not be deemed a di sconnection
within the nmeaning of these rules, and no additional deposit may be demanded unl ess permtted
by these rules.

SERVICE CHARGES

RRC CHARGE NO.

309952

309953

309950

309951

CHARGE |1 D CHARGE AMOUNT SERVI CE_PROVI DED
Col I ection $10. 00 Col | ection Charge.
C&R I nc. $40. 00 Connect fee and re-connect fee Mnday through

Friday, 8am 5pm
$62. 50 Connect Fee and re-connect fee Mnday through
Friday 5pm 8am all day Saturday, Sunday and Holi days.

Deposi t 22 Resi dential and Commerci al Deposit:
Resi dential and Commercial Deposit anmounts shall be
calculated in the foll owi ng manner.
One-sixth of an estimated annual billing for average
residential or commercial custoners determ ned by June
30 of each year.

Ret Check $25. 00 Returned Check charge.
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Com Crowel | Env.

PS Fee

DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 01/ 27/ 2023 ORI Gl NAL CONTRACT DATE: RECEI VED DATE: 04/ 14/ 2023
GAS CONSUVED: N AVENDMVENT  DATE: OPERATOR NO 100929
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON

COMVERCI AL ENVI RONS AREA OF CROVELL

MONTHLY RATES:
Cust onmer Char ge(nonthly) $17.00.

Al'l Consunption $3.7666 per Mf.
GAS COST ADJUSTMENT:

Each residential and commercial nonthly bill shall be adjusted for gas cost as
foll ows:

The Gas Cost Adjustnent (GCA) applicable to the current billing nonth shall be
calculated to the nearest $0.0001 per Mf as follows:

a. The volunme factor shall be determined by the actual prior year s ration of
purchased vol unes for all sales custoners on the transm ssion and distribution
systens divided by sales volunes for all sales customers on the transni ssion and
distribution systenms. The volune factor shall be adjusted annually based upon the
nmost recent year ended June 30. In no event shall the volune factor exceed 1.0526.

b. The wei ghted average cost of gas (WACOG applicable to volunes purchased during
the current nonth, expressed to the nearest $0.0001 per Mcf.

Pursuant to Texas Utilities Code, Section 122.211 the Conmi ssion established a
pi pel i ne safety inspection fee. The fee for 2023 is $1.00

‘ RATE ADJUSTMENT PROVISIONS

None
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| CUSTOMERS
RRC CUSTOMER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
42993 N
CUSTOVER NAME Glliland Env.
42990 N
CUSTOMER NAME Crowel | Env.
42991 N

CUSTOVER NANMVE

Truscott Env.

42992
CUSTOVER NAME

N
Thal ia Env.

REASONS FOR FILING

NEW?:

RRC DOCKET NO.

9713

CI TY ORDI NANCE NO

AVENDVENT( EXPLAI N) :

OTHER( EXPLAI N) :

To correct a service charge.

SERVICES

TYPE OF SERVI CE

SERVI CE_DESCRI PTI ON

B

Commerci al Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO 1355
FI RST NAME: Tayl or
TITLE: Ofice Manager
ADDRESS LINE 1: 712 9th Street
ADDRESS LINE 2: PO Box 1072
CITY: Wellington
AREA CCDE: 806 PHONE NO

ACTI VE FLAG Y

I NACTI VE DATE:

M DDLE: Lynn
STATE: TX ZI P;
447- 1377 EXTENSI ON:

LAST NAME: Li ndsey

79095 ZI PA:

1072

Page 88 of 137




RAI LROAD COWM SSI ON OF TEXAS 08/ 15/ 2023

GFTR0048
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT
‘RRC Ca D: 10047 COVPANY NAME: GREENLI GHT GAS, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 36776

‘CURTAILMENTPLAN

PLAN I D
G.GCP

DESCRI PTI ON

Curtailment Plan Section
7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--VWen a gas utility determines that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nmore firmcustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicabl e bal anci ng

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmni ssion pipeline systemor a |loca
distribution conpany that is subject to the Commi ssion?s jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |ocations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs custoner al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utility?s transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The term ?deliveries? in this section includes sales and/or
transportation service

(c) Priorities.
(1) Unless a gas utility has an approved curtail ment plan pursuant to subsection (d) of this

section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:
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(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners;

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the minimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custonmers that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to customers within the sanme priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners?
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Conmi ssion, in the manner prescribed by the

Conmi ssion, tariffs that shall include either

(1) the curtailnment priorities as specified in this section; or
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(2) a curtailment plan approved by the Conmi ssion as specified in subsection (d) of this
section.,

(f) Curtail nent energency contact information. Each gas utility shall naintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year
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LINE EXTENSION POLICY

POLICY 1D

1253

DESCRI PTI ON

1) Main Line Extension Rate - Residential and Commerci al :

a. $7.60 per foot for extending mains beyond the the 100 foot free linmt established by
GreenLight Gas or any other free linmit in excess of 100 feet established by city franchise

b. Actual cost is limted to the cost for 4 pipe unless |arger pipe size is necessary to provid
adequat e and satisfactory service. GeenLight Gas shall furnish and install as needed up to 100
feet (50 feet if nobile home) of distribution main per applicant wi thout cost to the applicant.
In arriving at the length of such main extension necessary to render service to an applicant,
the di stance shall be measured along |lines of proper construction fromthe nearest distribution
main to the center of the property served. Extensions past property already being served by
GreenLi ght Gas, provided such footage does not exceed 50 feet, and extensions across dedicated
streets, alleys, and railroad right-of-way, shall be made at the expeense of GreenLight Gas and
shall not be considered in arriving at the length of the extension to applicant.

c. Extension to customer shall be based on actual cost per foot.
2) Installing and Maintaining an Excess Fl ow Val ve- Resi denti al

A custoner may request the installation of an excess flow valve on a new service line or on a
service line being replaced provided that the service line will serve a single residence and
operate continuously throughout the year at a pressure of not less than 10 psig. The customer

wi ||l pay the actual cost incurred to install the excess flow valve. That cost will include the
cost of the excess flow valve, the labor cost required to install the excess flow valve, and er
associ ated costs. The estimated total cost to install an excess flow valve is $50.00. This cost
is based on installing the excess flow valve at the same tinme a service line is installed or

repl aced. The excess flow valve will be installed on the service |ine upstreamof the custoner's
meter and as near as practical to the main

A custoner requiring maintenance, repair, or replacenent of an excess flow valve will be
required to pay the actual cost of locating and repairing or replacing the excess flow val ve
The cost to performthis service will normally range from $200 to $2, 000, depending on the
amount of work required. This cost will be determ ned on an individual project basis

This tariff is being filed in accordance with the U S. Departnent of Transportation rule
requiring the installation of an excess flow valve, if requested by a custoner, on new or

repl aced service lines that operate continuously throughout the year at a pressure of not |ess
than 10 psig and that serve a single residence. The rule further states that the custoner wll
bear all costs of installing and maintaining the excess flow val ve

3) Main Line Right-of-Wy Tap Rate-Residetial: $1,400 per tap charge for tapping a transm ssion
main line in any environs area to connect a single residential custoner shall be the systemw de
average cost of making such taps, including overheads and any adjustnment for incone tax, for the
fiscal year
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

7.45c

(ii) Wien the custonmer has paid bills for service for 12 consecutive residential bills
wi t hout havi ng service disconnected for nonpaynent of bill and w thout having nore than two
occasions in which a bill was delinquent and when the custonmer is not delinquent in the
payment of the current bills, the utility shall pronptly and automatically refund the deposit
plus accrued interest to the custoner in the formof cash or credit to a custonmer's account.
(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the comm ssion under oath, in
addition to other information, a list showi ng the names and addresses of all customers served
by such utility or unit who have to their credit a deposit, the date such deposit was made
the amount thereof, and the unpaid interest thereon
(H) Conplaint by applicant or customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or customer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe custoner, if dissatisfaction is
expressed with the utility's decision, of the customer's right to file a conplaint with the
regul atory authority thereon
(6) Billing.
(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e follow ng the reading of nmeters

(B) The customer's bill nust show all the follow ng infornmation. The information nust be
arranged and di splayed in such a manner as to allow the custoner to conpute his bill with the
applicabl e rate schedule. The applicable rate schedule nust be mailed to the custonmer on
request of the customer. A utility may exhaust its present stock of nonconforming bill forns

before conpliance is required by this section

(i) if the neter is read by the utility, the date and reading of the nmeter at the
begi nni ng and end of the period for which rendered

(ii) the nunber and kind of units billed

(iii) the applicable rate schedule title or code

(iv) the total base bill;

(v) the total of any adjustnents to the base bill and the anmpunt of adjustments per
billing unit;

(vi) the date by which the customer nust pay the bill to get pronpt paynment discount;

(vii) the total anpunt due before and after any discount for pronpt paynent within a
desi gnat ed period

(viii) a distinct marking to identify an estimated bill.

(C) Where there is good reason for doing so, estimated bills may be subnmitted, provided
that an actual neter reading is taken at |east every six nonths. For the second consecutive
month in which the meter reader is unable to gain access to the premises to read the nmeter on
regul ar meter reading trips, or in nonths where neters are not read otherwise, the utility
nust provide the custoner with a postcard and request that the custoner read the neter and
return the card to the utility if the neter is of a type that can be read by the custoner
wi t hout significant inconvenience or special tools or equipnent. If such a postcard is not
received by the utility intime for billing, the utility may estimate the nmeter reading and
render the bill accordingly.

(D) Disputed bills.

(i) I'n the event of a dispute between the custoner and the utility regarding the bill,
the utility must forthwith nake such investigation as is required by the particular case and
report the results thereof to the customer. |If the customer w shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility
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prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe custoner of the conplaint procedures of the appropriate regulatory
authority.

(ii) Notw thstanding any other subsection of this section, the custoner shall not be
required to pay the disputed portion of the bill which exceeds the anpbunt of that custoner's
average usage for the billing period at current rates until the earlier of the follow ng:
resolution of the dispute or the expiration of the 60-day period begi nning on the day the
di sputed bill is issued. For purposes of this section only, the customer's average usage for
the billing period shall be the average of the custoner's usage for the sane billing period

during the preceding two years. Wiere no previous usage history exists, the average usage
shall be estimated on the basis of usage levels of simlar custoners and under simlar
condi tions.
(7) Meters.
(A) Meter requirenents.

(i) Use of neter. All gas sold by a utility nust be charged for by neter neasurenents,
except where otherw se provided for by applicable Iaw, regulation of the regulatory authority,
or tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority,
each utility nmust provide and install and will continue to own and naintain all neters
necessary for measurenment of gas delivered to its customers.

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is
not reliable and of a standard type which neets generally accepted industry standards;
provi ded, however, special nmeters not necessarily conformng to such standard types nmay be
used for investigation, testing, or experinental purposes.

(B) Meter records. Each utility nust keep the follow ng records:

(i) Meter equipment records. Each utility must keep a record of all its meters, show ng
the customer's address and date of the |ast test.

(ii) Records of neter tests. Al neter tests nust be properly referenced to the neter
record provided for therein. The record of each test nade on request of a custoner nust show
the identifying nunmber and constants of the meter, the standard nmeter and other nmeasuring
devi ces used, the date and kind of test made, by whom nmade, the error (or percentage of
accuracy) at each load tested, and sufficient data to permt verification of all calculations.

(iii) Meter readings--meter unit location. In general, each nmeter mnmust indicate clearly
the units of service for which charge is nade to the custoner.

(iv) Meter tests on request of custoner.

(1) Each utility nust, upon request of a custonmer, make a test of the accuracy of the
neter serving that customer. The utility nmust informthe customer of the time and place of the
test and permit the customer or his authorized representative to be present if the custonmer so
desires. If no such test has been performed within the previous four years for the sane
custonmer at the same location, the test is to be performed wi thout charge. |f such a test has
been perfornmed for the sane custonmer at the sanme location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the
regul atory authority. The custoner nmust be properly inforned of the result of any test on a
meter that serves him

(1) Notwithstandi ng subclause (1) of this clause, if the meter is found to be nore
than nominally defective, to either the custoner's or the utility's disadvantage, any fee
charged for a nmeter test nust be refunded to the custonmer. Morre than nominally defective neans
a deviation of nore than 2. 0% from accurate registration.

(v) Bill adjustnents due to neter error.
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7.45a

(1) I'f any neter test reveals a meter to be nore than nominally defective, the utility
must correct previous readings consistent with the inaccuracy found in the nmeter for the
period of either:

(-a-) the last six nonths; or

(-b-) the last test of the neter, whichever is shorter. Any resulting underbillings
or overbillings are to be corrected in subsequent bills, unless service is termnated, in
whi ch event a nonetary adjustment is to be made. This requirement for a correction may be
foregone by the utility if the error is to the utility's di sadvantage

(1) If a neter is found not to register for any period of tinme, the utility may make
a charge for units used but not netered for a period not to exceed three nonths previous to
the tinme the neter is found not to be registering. The deternination of ambunts used but not
metered is to be based on consunption during other |ike periods by the same custoner at the
sane | ocation, when available, and on consunption under simlar conditions at the sanme
location or of other simlarly situated customers, when not avail able

(8) New construction

(A) Standards of construction. Each utility is to construct, install, operate, and
maintain its plant, structures, equipnent, and lines in accordance with the provisions of such
codes and standards as are generally accepted by the industry, as nodified by rule or
regul ation of the regulatory authority or otherwi se by law, and in such manner to best
acconmodate the public and to prevent interference with service furnished by other public
utilities insofar as practical

(B) Line extension and construction charges. Every utility nust file its extension policy.
The policy nust be consistent, nondiscrimnatory, and is subject to the approval of the
regul atory authority. No contribution in aid of construction nay be required of any custoner
except as provided for in extension policy.

(O Response to request for service. Every gas utility nmust serve each qualified applicant
for service within its service area as rapidly as practical. As a general policy, those
applications not involving line extensions or new facilities should be filled within seven
wor ki ng days. Those applications for individual residential service requiring |line extensions
should be filled within 90 days unless unavailability of materials or other causes beyond the
control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has nmet credit requirenments and made
satisfactory arrangenments for payment of any required construction charges, a report nust be
made to the regulatory authority listing the nane of the applicant, |ocation, and cause for
del ay. Unless such del ays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve

Texas Administrative Code

TI TLE 16

PART 1

CHAPTER 7

SUBCHAPTER B

ECONOM C REGULATI ON RAI LROAD COWM SSI ON OF TEXAS GAS UTI LI TIES DI VI SI ON SUBSTANTI VE RULES RULE
Section 7.45 Quality of Service

For gas utility service to residential and small conmercial customers, the follow ng m ninum
servi ce standards shall be applicable in unincorporated areas. |In addition, each gas
distribution utility is ordered to anend its service rules to include said mnimum service
standards within the utility service rules applicable to residential and snall comercia
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customers within incorporated areas, but only to the extent that said mninum service
standards do not conflict with standards |awfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules
incorporating said mnimmservice standards with the Railroad Conmi ssion and with the

muni cipalities in the manner prescribed by |aw.

(1) Continuity of service
(A) Service interruptions

(i) Every gas utility shall make all reasonable efforts to prevent interruptions of
service. Wen interruptions occur, the utility shall reestablish service within the shortest
possi bl e tine consistent with prudent operating principles so that the smallest nunmber of
custoners are affected.

(i) Each utility shall nake reasonable provisions to nmeet enmergencies resulting from
failure of service, and each utility shall issue instructions to its enployees covering
procedures to be followed in the event of an energency in order to prevent or nmitigate
interruption or inpairment of service

(iii) In the event of national enmergency or local disaster resulting in disruption of
nornmal service, the utility may, in the public interest, interrupt service to other custoners
to provide necessary service to civil defense or other energency service agencies on a
tenporary basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nomentary interruptions which do not cause a nmjor
di sruption of service, each utility shall keep a conplete record of all interruptions, both
emergency and schedul ed. This record shall show the cause of interruptions, date, tinme
duration, |ocation, approxi mate nunber of custoners affected, and, in cases of enmergency
interruptions, the remedy and steps taken to prevent recurrence

(O Report to commission. The conmi ssion shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any major division thereof |asting
nore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conmi ssion otherwi se (for exanple, as a curtail nent
report or safety report), such other report is sufficient to conply with the terns of this
par agr aph

(2) Customer relations

(A) Information to custoners. Each utility shall

(i) maintain a current set of maps showi ng the physical |ocations of its facilities. Al
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other maps as may
be required by the regulatory authority, shall be kept by the utility in a central location
and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail able up-to-date maps, plans, or records
of its immediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;

(ii) assist the custonmer or applicant in selecting the npbst econonical rate schedul e

(iii) in conpliance with applicable |law or regulations, notify customers affected by a
change in rates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conm ssion are avail abl e
for inspection

(v) upon request informits custoners as to the nethod of reading neters
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7.45b

(vi) provide to new custoners, at the time service is initiated or as an insert in the
first billing, a panphlet or information packet containing the following information. This
information shall be provided in English and Spani sh as necessary to adequately informthe
customers; provided, however, the regulatory authority upon application and a show ng of good
cause may exenpt the utility fromthe requirenent that the information be provided in Spanish

(1) the custoner's right to information concerning rates and services and the
customer's right to inspect or obtain at reproduction cost a copy of the applicable tariffs
and service rules

(I'l) the custoner's right to have his or her neter checked without charge under
paragraph (7) of this section, if applicable

(I'tr1) the tine allowed to pay outstanding bills

(I'V) grounds for termnation of service

(V) the steps the utility must take before termnating service

(M) how the custoner can resolve billing disputes with the utility and how di sputes
and heal th enmergencies may affect term nation of service

(M1) information on alternative paynent plans offered by the utility;

(M11) the steps necessary to have service reconnected after involuntary termnation

(I X) the appropriate regulatory authority with whomto register a conplaint and how to
contact such authority;

(X) the hours, addresses, and tel ephone numbers of utility offices where bills may be
paid and i nformation rmay be obtained; and

(XI') the custoner's right to be instructed by the utility howto read his or her
neter;

(vii) at |east once each cal endar year, notify custonmers that information is available
upon request, at no charge to the customer, concerning the items listed in clause (vi)(l) -
(XI') of this subparagraph. This notice may be acconplished by use of a billing insert or a
printed statement upon the bill itself.

(B) Custoner conplaints. Upon conplaint to the utility by residential or small commercia
customers either at its office, by letter, or by telephone, the utility shall pronptly nake a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the name and address of the conplainant, the date
and nature of the conplaint, and the adjustnent or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(O Uility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a custoner, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
response nmust be nade by the next working day. The utility nmust nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional time is granted
within the 15-day period. The conmi ssion encourages all customer conplaints to be nmade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone comunications will be acceptable

(D) Deferred payment plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng

gui del i nes

(i) Every deferred payment plan entered into due to the customer's inability to pay the
outstanding bill in full must provide that service will not be discontinued if the custoner
pays current bills and a reasonabl e anpbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installments until the bill is paid

(ii) For purposes of determ ning reasonabl eness under these rules, the follow ng shal
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be considered: size of delinquent account; customer's ability to pay; custoner's paynent
history; tine that the debt has been outstandi ng; reasons why debt has been outstanding; and
other relevant factors concerning the circunstances of the custoner

(iii) A deferred payment plan, if reduced to witing, offered by a utility shall state
i medi ately preceding the space provided for the custonmer's signature and in bol d-face print
at least two sizes larger than any other used, that: "If you are not satisfied with this
agreenment, do not sign. If you are satisfied with this agreenent, you give up your right to
di spute the anount due under the agreement except for the utility's failure or refusal to
conply with the ternms of this agreenent."

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original anpbunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utility's error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynment plan shal

not include a finance charge
(v) If a custoner for utility service has not fulfilled terms of a deferred paynent
agreenment or refuses to sign the sane if it is reduced to witing, the utility shall have the
right to disconnect pursuant to disconnection rules herein and, under such circunstances, it
shall not be required to offer a subsequent negotiation of a deferred payment agreenent prior
to di sconnection
(vi) Any utility which institutes a deferred payment plan shall not refuse a custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age
or any other formof discrimnation prohibited by |aw
(E) Del ayed paynment of bills by elderly persons
(i) Applicability. This subparagraph applies only to
(1) autility that assesses |ate payment charges on residential customers and that
suspends service before the 26th day after the date of the bill for which collection action is
t aken;
(I'l) utility bills issued on or after August 30, 1993; and
(I'11) an elderly person, as defined in clause (ii) of this subparagraph, who is a
residential custoner and who occupies the entire prenises for which a delay is requested
(ii) Definitions
(1) Elderly person--A person who is 60 years of age or ol der
(1) Uility--A gas utility or nunicipally owned utility, as defined in Texas
Utilities Code, ??101.003(7), 101.003(8), and 121.001 - 121.006
(iii) An elderly person may request that the utility inplenent the delay for either the

nost recent utility bill or for the nbst recent utility bill and each subsequent utility bill.

(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent
date of a bill for providing utility services to that person until the 25th day after the date
on which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the
person is 60 years of age or ol der

(vi) Every utility shall notify its custoners of this delayed paynent option no |ess
often than yearly. A utility may include this notice with other information provided pursuant
to subparagraph (A) of this paragraph

(3) Refusal of service
(A) Conpliance by applicant. Any utility nay decline to serve an applicant for whom

service is available frompreviously installed facilities until such applicant has conplied
with the state and nunicipal regulations and approved rules and regulations of the utility on
file with the commi ssion governing the service applied for or for the follow ng reasons

(i) Applicant's facilities inadequate. |If the applicant's installation or equipnent is
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known to be hazardous or of such character that satisfactory service cannot be given

(ii) For indebtedness. If the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.

(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to
make a deposit under these rules

(B) Applicant's recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility nust informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the municipal regulatory authority or
conmi ssi on, whichever is appropriate
(O Insufficient grounds for refusal to serve. The following shall not constitute

sufficient cause for refusal of service to a present custonmer or applicant:

(i) delinquency in payment for service by a previous occupant of the premises to be
served

(ii) failure to pay for nerchandise or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to misapplication of
rates nore than six nonths prior to the date of application

(iv) violation of the utility's rules pertaining to operation of nonstandard equi pnent
or unauthorized attachnents which interfere with the service of others unless the custoner has
first been notified and been afforded reasonabl e opportunity to conply with these rules

(v) failure to pay a bill of another customer as guarantor thereof unless the guarantee
was made in witing to the utility as a condition precedent to service; and
(vi) failure to pay the bill of another custonmer at the same address except where the change

of custonmer identity is made to avoid or evade paynment of a utility bill.
(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be | ess than 15 days after
i ssuance, or such other period of tine as may be provided by order of the regulatory
authority. A bill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducement for pronpt payment of bills by allow ng a discount
in the amount of 5.0%for payment of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(C) A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynment plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has beconme delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand
delivery to the custoner at |east five working days prior to the stated date of disconnection
with the words "Term nation Notice" or similar |anguage promi nently displayed on the notice
The notice shall be provided in English and Spani sh as necessary to adequately informthe
custoner, and shall include the date of termnation, the hours, address, and tel ephone nunber
where paynment may be nade, and a statement that if a health or other emergency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to neet such energency.

(D) Uility service may be di sconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the ternms of a
deferred paynment plan for installnment payment of a delinquent account;

(ii) violation of the utility's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a

Page 99 of 137




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 08/ 15/ 2023
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC Ca D: 10047 COVPANY NAME: GREENLI GHT GAS, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 36776

reasonabl e attenpt has been made to notify the customer and the custoner is provided with a
reasonabl e opportunity to renedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by
paragraph (5) of this section

(iv) without notice where a known dangerous condition exists for as long as the
condition exists;

(v) tanpering with the utility conmpany's nmeter or equi pment or bypassing the same.

(E) Wility service may not be disconnected for any of the follow ng reasons

(i) delinquency in paynent for service by a previous occupant of the prenm ses

(ii) failure to pay for nerchandise or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for
such service is included on the sanme bill;

(iv) failure to pay the account of another customer as guarantor thereof, unless the
utility has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any
m sapplication of rates nore than six nonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty metering
unl ess the neter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an
approved neter reading plan, unless the utility is unable to read the nmeter due to
ci rcumst ances beyond its control

(F) Unless a dangerous condition exists, or unless the custoner requests di sconnection
servi ce shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the utility are not available to the public for the purpose of nmaking collections
and reconnecting service

(G No utility may abandon a customer without witten approval fromthe regulatory
aut hority.

(H No utility may discontinue service to a delinquent residential custoner permanently
residing in an individually nmetered dwelling unit when that customer establishes that
di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nore seriously ill if the service is discontinued. Any custonmer seeking to
avoid ternmination of service under this section nust make a witten request supported by a
witten statenent froma |icensed physician. Both the request and the statement nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statement or such | esser period as
may be agreed upon by the utility and the custonmer. The customer who nakes such request shal
sign an installnent agreement which provides for paynment of such service along with tinmely
payments for subsequent nonthly billings

(5) Applicant deposit.

(A) Establishment of credit for residential applicants. Each utility may require a
residential applicant for service to satisfactorily establish credit but such establishment of
credit shall not relieve the custoner fromconplying with rules for pronpt payment of bills
Subject to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a custonmer of any utility for the same kind of
service within the last two years and is not delinquent in paynment of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becomnmi ng delinquent and never
had service di sconnected for nonpaynent;

(ii) if the residential applicant furnishes in witing a satisfactory guarantee to
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secure paynent of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate neans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the nanes of credit references which may be quickly
and i nexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishnment of credit. Every applicant who has previously been a customer of the
utility and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all his anpunts due the utility or execute a witten
def erred paynent agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph

(O Anmpunt of deposit and interest for residential service, and exenption from deposit.

(i) Each gas utility shall waive any deposit requirenment for residential service for an
applicant who has been deternmined to be a victimof fanmly violence as defined in Texas Fam |y
Code, ?71.004, by a fanily violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crinme Victim Services
Division of the Ofice of the Attorney General. This deternination shall be evidenced by the
applicant's submission of a certification letter devel oped by the Texas Council on Famly
Vi ol ence and nmade available on its web site

(ii) The required deposit shall not exceed an anmpunt equivalent to one-sixth of the
estimated annual billings. If actual use is at |east twi ce the ambunt of the estinated
billings, a new deposit requirenent may be cal cul ated and an additional deposit may be
required within tw days. |f such additional deposit is not made, the utility may di sconnect
servi ce under the standard di sconnection procedure for failure to conply with deposit
requi renments.

(iii) Al applicants for residential service who are 65 years of age or older will be
consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these
condi tions

(iv) Each utility which requires deposits to be made by its custonmers shall pay a
m ni mum i nterest on such deposits according to the rate as established by law |f refund of
deposit is made within 30 days of receipt of deposit, no interest payment is required. If the
utility retains the deposit nore than 30 days, paynent of interest shall be nade retroactive
to the date of deposit.

(1) Payment of interest to the custonmer shall be annually or at the tine the deposit
is returned or credited to the customer's account.

(I'l) The deposit shall cease to draw interest on the date it is returned or credited
to the custoner's account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assuned risk
provided such a policy is applied in a uniform and nondi scrim natory manner

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the nane and address of each depositor
(I'l) the amount and date of the deposit; and
(1'l1l1) each transaction concerning the deposit.

(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit
is received and shall provide neans whereby a depositor nmay establish claimif the receipt is
| ost.

(iii) Arecord of each unclained deposit nust be maintained for at |east four years
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during which tine the utility shall nake a reasonable effort to return the deposit.
(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shal
pronmptly and automatically refund the custoner's deposit plus accrued interest on the bal ance
if any, in excess of the unpaid bills for service furnished. The transfer of service fromone
prem se to another within the service area of the utility shall not be deemed a di sconnection
within the nmeaning of these rules, and no additional deposit may be demanded unl ess permtted
by these rules
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D

310978 CR CroC En
310979 CR Crow En
310975 Deposi t 22

CHARGE AMOUNT

SERVI CE _PROVI DED

CONNECTI ON AND RECONNECTI ON CHARGE- Crowel | Env, Thalia
Env, Truscott Env, & Glliland Env:

(a) Connection Charge-$27.50 charge from 8: 00AM to
5: 00PM Monday through Friday to inaugaration of gas
service at now service |location. Charge applies to
first occupant and is exenpt for a buil der who uses
gas tenporarily during construction or for display
pur poses.

(b) Reconnection Charge-$27.50 charge from 8: 00AM t o
5: 00PM Monday through Friday to re-inauguration of gas
servi ce where service has been discontinued for any
reason at |ocations previously servced by the conpany
except where the only previous subscriber was the

bui | der who used gas for construction or display

pur poses.

The exception does not apply in towns, which also
charge for connection of new service |ocations.

The charge is not nade to custoners when service has
been interrupted for reasons beyond their control.

CONNECTI ON AND RECONNECTI ON CHARGE- Crowel | Env, Thalia
Env, Truscott Env, & Glliland Env:

(a) Connection Charge-$50.00 charge will be applied
Monday through Friday after 5:00PM and on Saturdays,
Sundays, and Hol i days to inaugarati on of gas service
at now service |location. Charge applies to first
occupant and is exenpt for a builder who uses gas
tenporarily during construction or for display

pur poses.

b) Reconnection Charge-$50.00 charge will be applied
Monday through Friday after 5:00PM and on Saturdays,
Sundays, and Hol i days to re-inauguration of gas

servi ce where service has been discontinued for any
reason at |ocations previously servced by the conpany
except where the only previous subscriber was the

bui | der who used gas for construction or display

pur poses.

The exception does not apply in towns, which also
charge for connection of new service |ocations.

The charge is not made to customers when service has
been interrupted for reasons beyond their control.

Resi dential and Conmerci al Deposit:
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310976

310977

Ret Check

Col I ection

Resi dential and Commercial Deposit anmounts shall

calculated in the foll owi ng manner.

One-sixth of an estimated annual

30 of each year.

$25. 00 Returned Check char ge.

$10. 00 Col | ection Charge.

billing for average
residential or commercial custoners determined by June

Page 104 of 137




GFTR0048 RAI LROAD COW SSI ON OF TEXAS 08/ 15/ 2023
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC Ca D: 10047 COVPANY NAME: GREENLI GHT GAS, LLC

\ TARIFF CODE: DS RRC TARIFF NO 36830
DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 01/ 27/ 2023 ORI G NAL CONTRACT DATE: RECEI VED DATE: 04/ 07/ 2023
GAS CONSUMED: N AVENDVENT: DATE: OPERATCR NO 100929
Bl LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON

Commercial Inc.

APPLI CABLE TO ALL CUSTOMERS IN THE CI TIES OF CLARENDON, DODSON, ESTELLINE, HEDLEY,
LAKEVI EW MEVPH S, PADUCAH AND VAELLI NGTON.

Application
Applicable to Comercial Custoners for all natural gas provided at one point of
delivery and neasured through one neter

Type of Service

Where service of the type desired by Custonmer is not already available at the point
of delivery, additional charges and special contract arrangenents between Conpany
and Custonmer nmay be required prior to service being furnished. Monthly Rate
Custoner™ s nonthly bill will be calculated by adding the follow ng Customer and Mf
charges to the amounts |isted bel ow

Cust omer Charge per Bill $ 38.50 per nonth
Commodi ty Charge °~ Al Mf $0.4908 per Mf.

Gas Cost Recovery: Plus an anmpunt for gas costs and upstream transportati on costs
calculated to the nearest $0.001 per Mcf as follows:

a. The volune factor shall be determined by the actual prior year's ration of
purchased volumes for |l sales custonmers on the transm ssion and distribution
systens divided by sales volunmes for all sales custonmers on the transm ssion and
distribution systenms. The volune factor shall be adjusted annually based upon the
nost recent year ended June 30. In no event shall the volunme factor exceed 1.0526

b. The wei ghted average cost of gas (WACOG applicable to volunes purchased during
the current nonth, expressed to the nearest $.001 per Mcf.

In summary, the Gas Cost Adjustment (GCA) shall be determ ned to the nearest
$0. 0001 per Mcf as follows: Gas Cost Adjustment = WACOG x Vol ume Factor

Pipeline Safety Inspection Fee: Plus an amount for Railroad Conmi ssion required
pi peline safety prograns.

Gross Receipts Tax: Plus an anpunt pursuant to Sections 182.021-182.021-182.025 of
the Texas Tax Code relating to gross receipt taxes

Franchi se Fee: Plus an anpunt for franchise fees calculated in accordance with the
franchise in effect for each municipality.

Surcharges: Plus an amount for surcharges calculated in accordance with the
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| RATE SCHEDULE

SCHEDULE I D

Rat e Case Expenses

GUTAX

Franchi se Fee

DESCRI PTI ON

applicable rider(s).

Agreement: An Agreenent for Gas Service may be required. Custoner Bills: Bills are
due and payabl e when rendered and nust be paid within fifteen days fromnonthly
billing date (issuance). The anpunt of each nonthly bill conputed at the above
stated rate shall be subject to the following tax adjustment: plus or mnus an
anmount equivalent to the proportionate part of any new tax, or any tax increase or
decrease, or any increase or decrease of any other governmental inposition, rental
fee or charge (except state, county, city and special district ad val oremtaxes and
taxes on net incone) |evied, assessed or inposed subsequent to January 27, 2022,
upon or allocable to GreenLight s distribution operations, by any new or amended

| aw or ordi nance.

Notice: Service hereunder and the rates for services provided are subject to the
orders of regulatory bodies having jurisdiction and to the Conpanys Tariff for Gas
Ser vi ce.

RATE CASE EXPENSE SURCHARGE: The Rate Case Expense Surcharged shall be in effect
begi nning on or after 01/26/2018, and will continue for approximtely four years
until all of the rate case expenses approved by a regulatory authority with
original jurisdiction are fully recovered.

The surcharge rate shall be $0.03555 per MCF.

This surcharge is in addition to other rates and surcharges set forth in this
tariff.

Gross Uility Tax - Each nonthly bill shall be adjusted for the state gross utility
tax inposed by Sections 182.021-182.025 of the Texas Tax Code. A gas utility tax of
$.00581 per Mcf will apply to the following cities: darendon, Paducah, Wllington,
and Menphi s.

FRANCHI SE FEES:

LAKEVI EW 2%

CLARENDON 2%

HEDLEY 3%

MEMPHI S 3%

VEELLI NGTON 4%

effective 4/23/13 DODSON 3%
effective 4/12/ 04 ESTELLI NE 5%
effective 4/14/ 05 PADUCAH 5%
effective 8/8/ 06 CRONELL 5%

Franchi se Fees are recogni zed as a percentage of total revenues for natural gas
service within a nmunicipality. Franchise fees are not applicable to revenues for
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uni ncor portated areas.
PS Fee

natural gas service to custoners outside of a municipality:

environs and

Pursuant to Texas Utilities Code, Section 122.211 the Conmi ssion established a
pi pel i ne safety inspection fee. The fee for 2023 is $1.00

| RATE ADJUSTMENT PROVISIONS

None
| CUSTOMERS
RRC CUSTOMER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
42970 N
CUSTOVER NANME Estelline Inc.
42971 N
CUSTOVER NAME Hedl ey I nc.
42972 N
CUSTOVER NAMVE Lakevi ew I nc.
42973 N
CUSTOVER NAME Menphi s | nc.
42968 N
CUSTOVER NAME Cl arendon Inc.
42969 N
CUSTOVER NAMVE Dodson | nc.
42974 N
CUSTOVER NAME Paducah I nc.
42975 N
CUSTOVER NAME Wl lington Inc.

REASONS FOR FILING

NEWP: N

RRC DOCKET NO.

CI TY ORDI NANCE NO

AVENDVENT( EXPLAI N) :

OTHER(EXPLAIN): To establish a new tariff.
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TYPE OF SERVI CE SERVI CE _DESCRI PTI ON

B Commrer ci al Sal es

OTHER TYPE DESCRI PTI ON

| PREPARER - PERSON FILING

RRC NO. 1355 ACTI VE FLAG Y | NACTI VE DATE:
FI RST NAME: Tayl or M DDLE: Lynn LAST NAME: Li ndsey

TITLE: O fice Manager
ADDRESS LINE 1: 712 9th Street
ADDRESS LI NE 2: PO Box 1072
CITY: Wellington STATE: TX ZIP: 79095
AREA CODE: 806 PHONE NO 447-1377 EXTENSI ON:

ZI P4:

1072
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‘CURTAILMENTPLAN

PLAN I D
G.GCP

DESCRI PTI ON

Curtailment Plan Section
7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--VWen a gas utility determines that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nmore firmcustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicabl e bal anci ng

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmni ssion pipeline systemor a |loca
distribution conpany that is subject to the Commi ssion?s jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |ocations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs custoner al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utility?s transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The term ?deliveries? in this section includes sales and/or
transportation service

(c) Priorities.
(1) Unless a gas utility has an approved curtail ment plan pursuant to subsection (d) of this

section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:
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(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners;

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the minimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custonmers that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to customers within the sanme priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners?
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Conmi ssion, in the manner prescribed by the

Conmi ssion, tariffs that shall include either

(1) the curtailnment priorities as specified in this section; or
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(2) a curtailment plan approved by the Conmi ssion as specified in subsection (d) of this
section.,

(f) Curtail nent energency contact information. Each gas utility shall naintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year
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LINE EXTENSION POLICY

POLICY 1D

1253

DESCRI PTI ON

1) Main Line Extension Rate - Residential and Commerci al :

a. $7.60 per foot for extending mains beyond the the 100 foot free linmt established by
GreenLight Gas or any other free linmit in excess of 100 feet established by city franchise

b. Actual cost is limted to the cost for 4 pipe unless |arger pipe size is necessary to provid
adequat e and satisfactory service. GeenLight Gas shall furnish and install as needed up to 100
feet (50 feet if nobile home) of distribution main per applicant wi thout cost to the applicant.
In arriving at the length of such main extension necessary to render service to an applicant,
the di stance shall be measured along |lines of proper construction fromthe nearest distribution
main to the center of the property served. Extensions past property already being served by
GreenLi ght Gas, provided such footage does not exceed 50 feet, and extensions across dedicated
streets, alleys, and railroad right-of-way, shall be made at the expeense of GreenLight Gas and
shall not be considered in arriving at the length of the extension to applicant.

c. Extension to customer shall be based on actual cost per foot.
2) Installing and Maintaining an Excess Fl ow Val ve- Resi denti al

A custoner may request the installation of an excess flow valve on a new service line or on a
service line being replaced provided that the service line will serve a single residence and
operate continuously throughout the year at a pressure of not less than 10 psig. The customer

wi ||l pay the actual cost incurred to install the excess flow valve. That cost will include the
cost of the excess flow valve, the labor cost required to install the excess flow valve, and er
associ ated costs. The estimated total cost to install an excess flow valve is $50.00. This cost
is based on installing the excess flow valve at the same tinme a service line is installed or

repl aced. The excess flow valve will be installed on the service |ine upstreamof the custoner's
meter and as near as practical to the main

A custoner requiring maintenance, repair, or replacenent of an excess flow valve will be
required to pay the actual cost of locating and repairing or replacing the excess flow val ve
The cost to performthis service will normally range from $200 to $2, 000, depending on the
amount of work required. This cost will be determ ned on an individual project basis

This tariff is being filed in accordance with the U S. Departnent of Transportation rule
requiring the installation of an excess flow valve, if requested by a custoner, on new or

repl aced service lines that operate continuously throughout the year at a pressure of not |ess
than 10 psig and that serve a single residence. The rule further states that the custoner wll
bear all costs of installing and maintaining the excess flow val ve

3) Main Line Right-of-Wy Tap Rate-Residetial: $1,400 per tap charge for tapping a transm ssion
main line in any environs area to connect a single residential custoner shall be the systemw de
average cost of making such taps, including overheads and any adjustnment for incone tax, for the
fiscal year
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

7. 45a

Texas Administrative Code

TI TLE 16

PART 1

CHAPTER 7

SUBCHAPTER B

ECONOM C REGULATI ON RAI LROAD COWM SSI ON OF TEXAS GAS UTI LI TI ES DI VI SI ON SUBSTANTI VE RULES RULE
Section 7.45 Quality of Service

For gas utility service to residential and small conmercial custonmers, the follow ng m ninmm
service standards shall be applicable in unincorporated areas. In addition, each gas
distribution utility is ordered to amend its service rules to include said mninmmservice
standards within the utility service rules applicable to residential and snall commercia
customers within incorporated areas, but only to the extent that said mninum service
standards do not conflict with standards |lawfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules
incorporating said mnimmservice standards with the Railroad Conmi ssion and with the

muni cipalities in the manner prescribed by | aw.

(1) Continuity of service
(A) Service interruptions

(i) Every gas utility shall make all reasonable efforts to prevent interruptions of
service. Wen interruptions occur, the utility shall reestablish service within the shortest
possi bl e tine consistent with prudent operating principles so that the smallest number of
custoners are affected.

(ii) Each utility shall nake reasonable provisions to nmeet enmergencies resulting from
failure of service, and each utility shall issue instructions to its enployees covering
procedures to be followed in the event of an energency in order to prevent or nmitigate
interruption or inpairment of service

(iii) In the event of national enmergency or |ocal disaster resulting in disruption of
normal service, the utility may, in the public interest, interrupt service to other custoners
to provide necessary service to civil defense or other enmergency service agencies on a
tenporary basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nonentary interruptions which do not cause a nmjor
di sruption of service, each utility shall keep a conplete record of all interruptions, both
enmergency and schedul ed. This record shall show the cause of interruptions, date, tine
duration, location, approximate nunmber of custoners affected, and, in cases of energency
interruptions, the remedy and steps taken to prevent recurrence

(O Report to commission. The conmission shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any mgjor division thereof |asting
nmore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conm ssion otherwise (for exanple, as a curtail ment
report or safety report), such other report is sufficient to conply with the ternms of this
par agr aph

(2) Customer relations

(A) Information to custoners. Each utility shall

(i) maintain a current set of maps showi ng the physical locations of its facilities. A
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other maps as nay
be required by the regulatory authority, shall be kept by the utility in a central location
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7.45b

and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail able up-to-date maps, plans, or records
of its immediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;

(ii) assist the custonmer or applicant in selecting the npbst econonical rate schedul e

(iii) in conpliance with applicable |law or regulations, notify customers affected by a
change in rates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conm ssion are avail abl e
for inspection

(v) upon request informits customers as to the nmethod of reading nmeters

(vi) provide to new custoners, at the time service is initiated or as an insert in the
first billing, a panphlet or information packet containing the follow ng information. This
informati on shall be provided in English and Spani sh as necessary to adequately informthe
customers; provided, however, the regulatory authority upon application and a show ng of good
cause may exenpt the utility fromthe requirenment that the information be provided in Spanish

(1) the custoner's right to information concerning rates and services and the
customer's right to inspect or obtain at reproduction cost a copy of the applicable tariffs
and service rules

(I'l) the custoner's right to have his or her neter checked without charge under
paragraph (7) of this section, if applicable

(I'r1) the tine allowed to pay outstanding bills

(I'V) grounds for termnation of service

(V) the steps the utility must take before termnating service

(M) how the custoner can resolve billing disputes with the utility and how di sputes
and heal th enmergencies may affect term nation of service

(M1) information on alternative paynent plans offered by the utility;

(M11) the steps necessary to have service reconnected after involuntary term nation

(I'X) the appropriate regulatory authority with whomto register a conplaint and how to
contact such authority;

(X) the hours, addresses, and tel ephone numbers of utility offices where bills may be
paid and informati on may be obtained; and

(XI') the custonmer's right to be instructed by the utility howto read his or her
neter;

(vii) at |east once each cal endar year, notify customers that information is available
upon request, at no charge to the customer, concerning the items listed in clause (vi)(l) -
(XI') of this subparagraph. This notice may be acconplished by use of a billing insert or a
printed statenent upon the bill itself.

(B) Customer conplaints. Upon conplaint to the utility by residential or small comercia
custonmers either at its office, by letter, or by telephone, the utility shall pronptly make a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the name and address of the conplainant, the date
and nature of the conplaint, and the adjustnent or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(C) Uility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a custonmer, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
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response nmust be nade by the next working day. The utility must nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional tine is granted
within the 15-day period. The conmi ssion encourages all custoner conplaints to be nade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone comunications will be acceptable

(D) Deferred paynent plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng
gui del i nes

(i) Every deferred paynent plan entered into due to the custoner's inability to pay the

outstanding bill in full must provide that service will not be discontinued if the custoner
pays current bills and a reasonabl e anpbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnments until the bill is paid

(i1) For purposes of determ ning reasonabl eness under these rules, the follow ng shal
be considered: size of delinquent account; customer's ability to pay; custoner's paynent
history; tine that the debt has been outstandi ng; reasons why debt has been outstandi ng; and
other relevant factors concerning the circunstances of the custoner

(iii) A deferred payment plan, if reduced to witing, offered by a utility shall state
i medi ately preceding the space provided for the custonmer's signature and in bol d-face print
at least two sizes larger than any other used, that: "If you are not satisfied with this
agreenment, do not sign. If you are satisfied with this agreenent, you give up your right to
di spute the anount due under the agreement except for the utility's failure or refusal to
conply with the ternms of this agreenent."

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original anpbunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utility's error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynment plan shal

not include a finance charge
(v) If a custoner for utility service has not fulfilled terms of a deferred paynent
agreement or refuses to sign the sane if it is reduced to witing, the utility shall have the
right to disconnect pursuant to disconnection rules herein and, under such circunstances, it
shall not be required to offer a subsequent negotiation of a deferred payment agreenent prior
to di sconnection
(vi) Any utility which institutes a deferred payment plan shall not refuse a custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age
or any other formof discrimnation prohibited by |aw.
(E) Del ayed paynment of bills by elderly persons
(i) Applicability. This subparagraph applies only to
(I') autility that assesses |ate paynment charges on residential custoners and that
suspends service before the 26th day after the date of the bill for which collection action is
t aken;
(I'l) utility bills issued on or after August 30, 1993; and
(I'11) an elderly person, as defined in clause (ii) of this subparagraph, who is a
residential custoner and who occupies the entire prenises for which a delay is requested
(ii) Definitions
(1) Elderly person--A person who is 60 years of age or ol der
(1) Uility--A gas utility or nunicipally owned utility, as defined in Texas
Utilities Code, ??101.003(7), 101.003(8), and 121.001 - 121.006
(iii) An elderly person may request that the utility inplement the delay for either the
nost recent utility bill or for the npbst recent utility bill and each subsequent utility bill.
(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent
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date of a bill for providing utility services to that person until the 25th day after the date
on which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the
person is 60 years of age or ol der
(vi) Every utility shall notify its custoners of this delayed paynent option no |ess
often than yearly. A utility may include this notice with other information provided pursuant
to subparagraph (A) of this paragraph
(3) Refusal of service
(A) Conpliance by applicant. Any utility nay decline to serve an applicant for whom
service is available frompreviously installed facilities until such applicant has conplied
with the state and nunicipal regulations and approved rules and regulations of the utility on
file with the commi ssion governing the service applied for or for the follow ng reasons
(i) Applicant's facilities inadequate. If the applicant's installation or equipnment is
known to be hazardous or of such character that satisfactory service cannot be given
(ii) For indebtedness. |f the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.
(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to
make a deposit under these rules
(B) Applicant's recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility nust informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the municipal regulatory authority or
conmi ssi on, whichever is appropriate
(O Insufficient grounds for refusal to serve. The following shall not constitute
sufficient cause for refusal of service to a present custonmer or applicant:
(i) delinquency in payment for service by a previous occupant of the premises to be

served

(ii) failure to pay for nerchandise or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to misapplication of

rates nore than six nmonths prior to the date of application

(iv) violation of the utility's rules pertaining to operation of nonstandard equi pnent
or unauthorized attachments which interfere with the service of others unless the custonmer has
first been notified and been afforded reasonable opportunity to conply with these rules

(v) failure to pay a bill of another custonmer as guarantor thereof unless the guarantee
was made in witing to the utility as a condition precedent to service; and
(vi) failure to pay the bill of another custoner at the sane address except where the change

of custonmer identity is made to avoid or evade paynment of a utility bill.
(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be less than 15 days after
i ssuance, or such other period of tine as may be provided by order of the regulatory
authority. Abill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducement for pronpt payment of bills by allow ng a di scount
in the amount of 5.0%for payment of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(C A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has beconme delinquent and proper notice has been
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given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand
delivery to the custoner at |east five working days prior to the stated date of disconnection
with the words "Term nation Notice" or similar |anguage promi nently displayed on the notice
The notice shall be provided in English and Spani sh as necessary to adequately informthe
custoner, and shall include the date of termination, the hours, address, and tel ephone nunber
where paynment may be nade, and a statement that if a health or other emergency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to neet such energency.

(D) Uility service may be di sconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the ternms of a
deferred paynment plan for installnment payment of a delinquent account;

(ii) violation of the utility's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been made to notify the customer and the custoner is provided with a
reasonabl e opportunity to renedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by
paragraph (5) of this section

(iv) without notice where a known dangerous condition exists for as long as the
condition exists;

(v) tanpering with the utility conmpany's nmeter or equi pment or bypassing the same.

(E) Wility service may not be disconnected for any of the follow ng reasons

(i) delinquency in paynent for service by a previous occupant of the preni ses

(ii) failure to pay for nerchandise or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for
such service is included on the sanme bill;

(iv) failure to pay the account of another customer as guarantor thereof, unless the
utility has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any
nmi sapplication of rates nore than six nonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty metering
unl ess the neter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an
approved neter reading plan, unless the utility is unable to read the nmeter due to
ci rcunstances beyond its control

(F) Unless a dangerous condition exists, or unless the custoner requests di sconnection
service shall not be disconnected on a day, or on a day i nmediately preceding a day, when
personnel of the utility are not available to the public for the purpose of making collections
and reconnecting service

(G No utility may abandon a customer without witten approval fromthe regul atory
authority.

(H No utility may discontinue service to a delinquent residential customer pernmanently
residing in an individually nmetered dwelling unit when that customer establishes that
di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nore seriously ill if the service is discontinued. Any custoner seeking to
avoid ternmination of service under this section nust make a witten request supported by a
witten statement froma licensed physician. Both the request and the statenent nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statement or such |esser period as
may be agreed upon by the utility and the custonmer. The customer who nakes such request shal
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sign an installnent agreement which provides for paynment of such service along with tinmely
payments for subsequent nonthly billings
(5) Applicant deposit.

(A) Establishment of credit for residential applicants. Each utility may require a
residential applicant for service to satisfactorily establish credit but such establishment of
credit shall not relieve the custoner fromconplying with rules for pronpt payment of bills
Subject to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a custonmer of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becom ng delinquent and never
had service disconnected for nonpaynent;

(ii) if the residential applicant furnishes in witing a satisfactory guarantee to
secure paynent of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate nmeans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the nanes of credit references which may be quickly
and i nexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishnment of credit. Every applicant who has previously been a customer of the
utility and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all his anpbunts due the utility or execute a witten
def erred paynent agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph

(O Anmpunt of deposit and interest for residential service, and exenption from deposit.

(i) Each gas utility shall waive any deposit requirenment for residential service for an
applicant who has been deternined to be a victimof fanmily violence as defined in Texas Fam |y
Code, ?71.004, by a fanily violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crinme Victim Services
Division of the Ofice of the Attorney General. This deternmination shall be evidenced by the
applicant's submission of a certification letter devel oped by the Texas Council on Famly
Vi ol ence and nmade available on its web site

(i) The required deposit shall not exceed an anmpunt equivalent to one-sixth of the
estimated annual billings. If actual use is at |east twi ce the ambunt of the estinated
billings, a new deposit requirenent may be cal cul ated and an additional deposit may be
required within two days. |If such additional deposit is not nmade, the utility may di sconnect
servi ce under the standard di sconnection procedure for failure to conply with deposit
requi rements.

(iii) Al applicants for residential service who are 65 years of age or older will be
consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the sane utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these
condi tions

(iv) Each utility which requires deposits to be made by its customers shall pay a
m ni num interest on such deposits according to the rate as established by law. |f refund of
deposit is made within 30 days of receipt of deposit, no interest payment is required. If the
utility retains the deposit nore than 30 days, paynent of interest shall be made retroactive
to the date of deposit.

(1) Paynent of interest to the customer shall be annually or at the time the deposit
is returned or credited to the custonmer's account.
(1'l) The deposit shall cease to draw interest on the date it is returned or credited
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to the custoner's account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assuned ri sk,
provided such a policy is applied in a uniform and nondi scrim natory manner.

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the name and address of each depositor;
(I'l) the amount and date of the deposit; and
(1'll1) each transaction concerning the deposit.

(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit
is received and shall provide neans whereby a depositor nmay establish claimif the receipt is
| ost.

(iii) Arecord of each unclaimed deposit nust be maintained for at |east four years,
during which tine the utility shall nake a reasonable effort to return the deposit.

(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall
pronmptly and automatically refund the custoner's deposit plus accrued interest on the bal ance,
if any, in excess of the unpaid bills for service furnished. The transfer of service fromone
premi se to another within the service area of the utility shall not be deemed a di sconnection
within the nmeaning of these rules, and no additional deposit may be demanded unl ess permtted
by these rules.

(ii) Wien the customer has paid bills for service for 12 consecutive residential bills
wi t hout havi ng service disconnected for nonpaynent of bill and without having nore than two
occasions in which a bill was delinquent and when the customer is not delinquent in the
payrment of the current bills, the utility shall pronptly and automatically refund the deposit
plus accrued interest to the custonmer in the formof cash or credit to a custonmer's account.

(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the commi ssion under oath, in
addition to other information, a |list showi ng the names and addresses of all custoners served
by such utility or unit who have to their credit a deposit, the date such deposit was made,
the amount thereof, and the unpaid interest thereon.

(H) Conplaint by applicant or customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or customer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe custoner, if dissatisfaction is
expressed with the utility's decision, of the customer's right to file a conplaint with the
regul atory authority thereon.

(6) Billing.

(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e followi ng the reading of neters.

(B) The custoner's bill nust show all the follow ng information. The information nust be
arranged and di spl ayed in such a manner as to allow the custoner to conpute his bill with the
applicable rate schedule. The applicable rate schedule nust be nailed to the custoner on
request of the customer. A utility may exhaust its present stock of nonconforming bill forns

bef ore conpliance is required by this section:

(i) if the neter is read by the utility, the date and reading of the neter at the
begi nning and end of the period for which rendered;

(ii) the nunber and kind of units billed;

(iii) the applicable rate schedule title or code;
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(iv) the total base bill;

(v) the total of any adjustments to the base bill and the amount of adjustments per
billing unit;

(vi) the date by which the custonmer nust pay the bill to get pronpt paynent discount;

(vii) the total anpunt due before and after any di scount for pronpt paynent within a
desi gnat ed period

(viii) a distinct marking to identify an estimated bill.

(C©) Where there is good reason for doing so, estimated bills may be subnmitted, provided
that an actual neter reading is taken at |east every six nonths. For the second consecutive
month in which the neter reader is unable to gain access to the prem ses to read the neter on
regul ar neter reading trips, or in nonths where neters are not read otherwise, the utility
must provide the customer with a postcard and request that the customer read the nmeter and
return the card to the utility if the neter is of a type that can be read by the custoner
wi t hout significant inconvenience or special tools or equipnent. If such a postcard is not
received by the utility intine for billing, the utility may estimate the neter readi ng and
render the bill accordingly.

(D Disputed bills.

(i) I'n the event of a dispute between the custoner and the utility regarding the bill,
the utility must forthwith nake such investigation as is required by the particul ar case and
report the results thereof to the customer. If the custoner wi shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility

prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe custoner of the conplaint procedures of the appropriate regulatory
authority.

(i) Notw thstanding any other subsection of this section, the custoner shall not be
required to pay the disputed portion of the bill which exceeds the anmount of that custoner's
average usage for the billing period at current rates until the earlier of the foll ow ng
resolution of the dispute or the expiration of the 60-day period beginning on the day the
di sputed bill is issued. For purposes of this section only, the customer's average usage for
the billing period shall be the average of the custoner's usage for the sane billing period

during the preceding two years. Wiere no previous usage history exists, the average usage
shall be estimated on the basis of usage |evels of similar custonmers and under simlar
condi tions
(7) Meters.
(A) Meter requirenents.

(i) Use of neter. Al gas sold by a utility nust be charged for by neter neasurenents
except where otherw se provided for by applicable |aw, regulation of the regulatory authority,
or tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority,
each utility nmust provide and install and will continue to own and maintain all neters
necessary for neasurenent of gas delivered to its custoners

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is
not reliable and of a standard type which nmeets generally accepted industry standards
provi ded, however, special nmeters not necessarily conforming to such standard types nay be
used for investigation, testing, or experinental purposes

(B) Meter records. Each utility nust keep the follow ng records

(i) Meter equipment records. Each utility must keep a record of all its meters, show ng
the customer's address and date of the last test.

(ii) Records of nmeter tests. Al nmeter tests must be properly referenced to the neter
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record provided for therein. The record of each test made on request of a custonmer nust show
the identifying number and constants of the meter, the standard nmeter and other measuring
devi ces used, the date and kind of test nmade, by whom made, the error (or percentage of
accuracy) at each load tested, and sufficient data to permt verification of all calculations
(iii) Meter readings--meter unit location. In general, each neter nust indicate clearly
the units of service for which charge is nade to the custoner.
(iv) Meter tests on request of customer
(1) EBach utility nust, upon request of a customer, nake a test of the accuracy of the
neter serving that custoner. The utility nmust informthe custoner of the time and place of the
test and permt the customer or his authorized representative to be present if the custoner so
desires. If no such test has been performed within the previous four years for the sanme
customer at the same location, the test is to be performed without charge. |f such a test has
been perforned for the sane custonmer at the same |location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the
regul atory authority. The custoner must be properly inforned of the result of any test on a
neter that serves him
(') Notwithstanding subclause (1) of this clause, if the meter is found to be nore
than nominally defective, to either the custoner's or the utility's disadvantage, any fee
charged for a meter test must be refunded to the custoner. More than nominally defective neans
a deviation of nore than 2.0% from accurate registration
(v) Bill adjustnents due to neter error
(1) I'f any neter test reveals a nmeter to be nore than nominally defective, the utility
must correct previous readings consistent with the inaccuracy found in the nmeter for the
period of either:
(-a-) the last six nmonths; or
(-b-) the last test of the meter, whichever is shorter. Any resulting underbillings
or overbillings are to be corrected in subsequent bills, unless service is termnated, in
whi ch event a nonetary adjustnment is to be made. This requirement for a correction may be
foregone by the utility if the error is to the utility's disadvantage
(It) 1If a nmeter is found not to register for any period of time, the utility nmay make
a charge for units used but not nmetered for a period not to exceed three nonths previous to
the time the neter is found not to be registering. The deternination of ambunts used but not
netered is to be based on consunption during other |ike periods by the same custoner at the
sane | ocation, when available, and on consunption under simlar conditions at the sanme
location or of other simlarly situated customers, when not avail able
(8) New construction
(A) Standards of construction. Each utility is to construct, install, operate, and
maintain its plant, structures, equipnent, and lines in accordance with the provisions of such
codes and standards as are generally accepted by the industry, as nodified by rule or
regul ation of the regulatory authority or otherwise by law, and in such manner to best
accommodate the public and to prevent interference with service furnished by other public
utilities insofar as practical
(B) Line extension and construction charges. Every utility must file its extension policy.
The policy nust be consistent, nondiscrimnatory, and is subject to the approval of the
regul atory authority. No contribution in aid of construction nay be required of any custoner
except as provided for in extension policy.
(O Response to request for service. Every gas utility must serve each qualified applicant
for service within its service area as rapidly as practical. As a general policy, those
applications not involving line extensions or new facilities should be filled within seven
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wor ki ng days

Those applications for

i ndi vidual residential service requiring |line extensions

should be filled within 90 days unl ess unavailability of materials or other causes beyond the

contro

of the utility result

i n unavoi dabl e del ays. In the event that residential service is

del ayed in excess of 90 days after an applicant has net credit requirenents and made

sati sfactory arrangenents for

payment of any required construction charges, a report nust be

made to the regulatory authority listing the nane of the applicant, |ocation, and cause for
del ay. Unless such delays are due to causes which are reasonably beyond the control of the

utility,

a delay in excess of 90 days may be found to constitute a refusal to serve

SERVICE CHARGES

RRC CHARGE NO.

CHARGE I D

308957

308958

308955

308956

Col | ection

C&R I nc.

Deposi t 22

Ret Check

CHARGE AMOUNT

SERVI CE PROVI DED

$10. 00 Col | ection Charge

$40. 00 Connect fee and re-connect fee Mnday through
Fri day, 8am 5pm

$62. 50 Connect Fee and re-connect fee Mnday through
Friday 5pm 8am all day Saturday, Sunday and Hol i days

Resi dential and Commerci al Deposit:

Resi dential and Commercial Deposit anmounts shall be
calculated in the foll owi ng manner

One-sixth of an estimated annual billing for average
residential or commercial custoners determ ned by June
30 of each year

$25. 00 Returned Check charge
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GAS CONSUMED: N
Bl LLS RENDERED: Y

DESCRI PTI ON: Distribution Sal es STATUS: A

EFFECTI VE DATE: 06/ 01/ 2022 ORI G NAL CONTRACT DATE: RECEI VED DATE: 05/ 22/ 2023

AVENDVENT DATE: OPERATOR NO 100929
I NACTI VE DATE

| RATE SCHEDULE

SCHEDULE I D
TAX ADJ

PS Fee

Lefors Cus

Cof S

DESCRI PTI ON

Each nonthly bill for all custoners, as adjusted, shall also be adjusted by an
amount equi val ent to the various revenue related taxes, franchise fees, rentals, or
ot her fees and charges inposed by regulatory or governnental authorities. This
includes, but not linmted to, Gross Recei pts Taxes or any other governnmenta
inposition, rental fee or charge levied that is based on any portion of revenue
bil'l ed by PNG

Pursuant to Texas Utilities Code, Section 122.211 the Conmi ssion established a
pi peline safety inspection fee. The fee for 2023 is $1.00

Applicability: Applicable to all custoners and to custoners not otherw se
specifically provided for under any other rate schedule or served under a contract
in an incorporated area or City area served by Panhandl e Natural Gas, Inc. (PNG.
This rate is only available to full requirements custoners of PNG

Rate: Subject to applicable rate adjustment provisions |isted below, the follow ng
rates are applicable to all consuners and to consuners not otherw se specifically
provi ded for under any other rate schedule or served under a contract per neter
billing cycle or for any part of a billing cycle for which gas service is available
at the sane location. Custoner Charge $15.00. Al Consunption @ $0.375 per CCF

plus actual cost of gas (passed through to customer in Gas Cost Adjustnent). The
due date of the bill for utility service shall not be less than 1 5 days after

i ssuance, or such other period of tinme as may be provided by order of the

regul atory authority. A bill for utility service is delinquent if unpaid by the due
date.

Applicability: The consunption charge shall increase or decrease each nonth to pass
through the actual cost of gas from PNG s gas suppliers. This clause shall apply to
al | custoners served by PNG except for custonmers purchasing gas at contract rates
This clause is intended to allow collection of PNG gas purchase costs in a manner
that will ensure that all anmounts billed to custoners are fully reconciled with
actual costs incurred

‘ RATE ADJUSTMENT PROVISIONS

None

Page 123 of 137




GFTR0048 RAI LROAD COW SSI ON OF TEXAS 08/ 15/ 2023
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC Ca D: 10047 COVPANY NAME: GREENLI GHT GAS, LLC

‘ TARIFF CODE: DS RRC TARI FF NO. 36997
| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI'T PGA CURRENT CHARGE PGA EFFECTI VE DATE
43248 N
CUSTOVER NANVE Lefors, Texas

REASONS FOR FILING

NEWP: Y

RRC DOCKET NO.

Cl TY ORDI NANCE NO 2022-25-01

AVENDVENT( EXPLAI N) :

OTHER(EXPLAIN): To establish a new tariff.

SERVICES
TYPE OF SERVI CE SERVI CE DESCRI PTI ON
A Resi dential Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO 1355 ACTI VE FLAG Y I NACTI VE DATE:
FI RST NAME: Tayl or M DDLE: Lynn LAST NAME: Li ndsey
TITLE: Ofice Manager
ADDRESS LINE 1: 712 9th Street
ADDRESS LINE 2: PO Box 1072
CITY: Wellington STATE: TX ZIP: 79095 ZI P4: 1072
AREA CODE: 806 PHONE NO 447- 1377 EXTENSI ON:
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‘CURTAILMENTPLAN

PLAN I D
G.GCP

DESCRI PTI ON

Curtailment Plan Section
7.455 Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll owi ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of tinme, nmaintains electricity denand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas.

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--VWen a gas utility determines that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nmore firmcustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicabl e bal anci ng

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmni ssion pipeline systemor a |loca
distribution conpany that is subject to the Commi ssion?s jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and |ocations where people nay congregate in an
emer gency, such as schools and places of worship. A human needs custoner al so includes snal
commerci al custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenmber 1, 2022. This section applies when
any gas utility experiences a curtailnment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wen a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailment priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utility?s transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The term ?deliveries? in this section includes sales and/or
transportation service

(c) Priorities.
(1) Unless a gas utility has an approved curtail ment plan pursuant to subsection (d) of this

section, a gas utility shall apply the following priorities in descending order during a
curtail ment event:
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(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
distribution systenms which serve human needs custoners;

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and commercial users of the minimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achieved through the use of an
alternate fuel;

(D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw nateria
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to large industrial and comercial users for fuel or as a raw nateria
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custonmers that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to customers within the sanme priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custonmer's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners?
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmi ssion prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c¢) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailment plan nmust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (© and (2) of this section. A gas utility shal
provide to its custoners notice of an application for a curtailnent plan. A gas utility shal
provide notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered nail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the form prescribed by the Conm ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Conmi ssion, in the manner prescribed by the

Conmi ssion, tariffs that shall include either

(1) the curtailnment priorities as specified in this section; or
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(2) a curtailment plan approved by the Conmi ssion as specified in subsection (d) of this
section.,

(f) Curtail nent energency contact information. Each gas utility shall naintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year

LINE EXTENSION POLICY

POLICY 1D DESCRI PTI ON
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

7. 45a

Texas Administrative Code

TI TLE 16

PART 1

CHAPTER 7

SUBCHAPTER B

ECONOM C REGULATI ON RAI LROAD COWM SSI ON OF TEXAS GAS UTI LI TI ES DI VI SI ON SUBSTANTI VE RULES RULE
Section 7.45 Quality of Service

For gas utility service to residential and small conmercial custonmers, the follow ng m ninmm
service standards shall be applicable in unincorporated areas. In addition, each gas
distribution utility is ordered to amend its service rules to include said mninmmservice
standards within the utility service rules applicable to residential and snall commercia
customers within incorporated areas, but only to the extent that said mninum service
standards do not conflict with standards |lawfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules
incorporating said mnimmservice standards with the Railroad Conmi ssion and with the

muni cipalities in the manner prescribed by | aw.

(1) Continuity of service
(A) Service interruptions

(i) Every gas utility shall make all reasonable efforts to prevent interruptions of
service. Wen interruptions occur, the utility shall reestablish service within the shortest
possi bl e tine consistent with prudent operating principles so that the smallest number of
custoners are affected.

(ii) Each utility shall nake reasonable provisions to nmeet enmergencies resulting from
failure of service, and each utility shall issue instructions to its enployees covering
procedures to be followed in the event of an energency in order to prevent or nmitigate
interruption or inpairment of service

(iii) In the event of national enmergency or |ocal disaster resulting in disruption of
normal service, the utility may, in the public interest, interrupt service to other custoners
to provide necessary service to civil defense or other enmergency service agencies on a
tenporary basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nonentary interruptions which do not cause a nmjor
di sruption of service, each utility shall keep a conplete record of all interruptions, both
enmergency and schedul ed. This record shall show the cause of interruptions, date, tine
duration, location, approximate nunmber of custoners affected, and, in cases of energency
interruptions, the remedy and steps taken to prevent recurrence

(O Report to commission. The conmission shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any mgjor division thereof |asting
nmore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conm ssion otherwise (for exanple, as a curtail ment
report or safety report), such other report is sufficient to conply with the ternms of this
par agr aph

(2) Customer relations

(A) Information to custoners. Each utility shall

(i) maintain a current set of maps showi ng the physical locations of its facilities. A
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other maps as nay
be required by the regulatory authority, shall be kept by the utility in a central location
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7.45b

and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail able up-to-date maps, plans, or records
of its immediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;

(ii) assist the custonmer or applicant in selecting the npbst econonical rate schedul e

(iii) in conpliance with applicable |law or regulations, notify customers affected by a
change in rates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conm ssion are avail abl e
for inspection

(v) upon request informits customers as to the nmethod of reading nmeters

(vi) provide to new custoners, at the time service is initiated or as an insert in the
first billing, a panphlet or information packet containing the follow ng information. This
informati on shall be provided in English and Spani sh as necessary to adequately informthe
customers; provided, however, the regulatory authority upon application and a show ng of good
cause may exenpt the utility fromthe requirenment that the information be provided in Spanish

(1) the custoner's right to information concerning rates and services and the
customer's right to inspect or obtain at reproduction cost a copy of the applicable tariffs
and service rules

(I'l) the custoner's right to have his or her neter checked without charge under
paragraph (7) of this section, if applicable

(I'r1) the tine allowed to pay outstanding bills

(I'V) grounds for termnation of service

(V) the steps the utility must take before termnating service

(M) how the custoner can resolve billing disputes with the utility and how di sputes
and heal th enmergencies may affect term nation of service

(M1) information on alternative paynent plans offered by the utility;

(M11) the steps necessary to have service reconnected after involuntary term nation

(I'X) the appropriate regulatory authority with whomto register a conplaint and how to
contact such authority;

(X) the hours, addresses, and tel ephone numbers of utility offices where bills may be
paid and informati on may be obtained; and

(XI') the custonmer's right to be instructed by the utility howto read his or her
neter;

(vii) at |east once each cal endar year, notify customers that information is available
upon request, at no charge to the customer, concerning the items listed in clause (vi)(l) -
(XI') of this subparagraph. This notice may be acconplished by use of a billing insert or a
printed statenent upon the bill itself.

(B) Customer conplaints. Upon conplaint to the utility by residential or small comercia
custonmers either at its office, by letter, or by telephone, the utility shall pronptly make a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the name and address of the conplainant, the date
and nature of the conplaint, and the adjustnent or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(C) Uility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a custonmer, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
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response nmust be nade by the next working day. The utility must nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional tine is granted
within the 15-day period. The conmi ssion encourages all custoner conplaints to be nade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone comunications will be acceptable

(D) Deferred paynent plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng
gui del i nes

(i) Every deferred paynent plan entered into due to the custoner's inability to pay the

outstanding bill in full must provide that service will not be discontinued if the custoner
pays current bills and a reasonabl e anpbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnments until the bill is paid

(i1) For purposes of determ ning reasonabl eness under these rules, the follow ng shal
be considered: size of delinquent account; customer's ability to pay; custoner's paynent
history; tine that the debt has been outstandi ng; reasons why debt has been outstandi ng; and
other relevant factors concerning the circunstances of the custoner

(iii) A deferred payment plan, if reduced to witing, offered by a utility shall state
i medi ately preceding the space provided for the custonmer's signature and in bol d-face print
at least two sizes larger than any other used, that: "If you are not satisfied with this
agreenment, do not sign. If you are satisfied with this agreenent, you give up your right to
di spute the anount due under the agreement except for the utility's failure or refusal to
conply with the ternms of this agreenent."

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original anpbunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utility's error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynment plan shal

not include a finance charge
(v) If a custoner for utility service has not fulfilled terms of a deferred paynent
agreement or refuses to sign the sane if it is reduced to witing, the utility shall have the
right to disconnect pursuant to disconnection rules herein and, under such circunstances, it
shall not be required to offer a subsequent negotiation of a deferred payment agreenent prior
to di sconnection
(vi) Any utility which institutes a deferred payment plan shall not refuse a custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age
or any other formof discrimnation prohibited by |aw.
(E) Del ayed paynment of bills by elderly persons
(i) Applicability. This subparagraph applies only to
(I') autility that assesses |ate paynment charges on residential custoners and that
suspends service before the 26th day after the date of the bill for which collection action is
t aken;
(I'l) utility bills issued on or after August 30, 1993; and
(I'11) an elderly person, as defined in clause (ii) of this subparagraph, who is a
residential custoner and who occupies the entire prenises for which a delay is requested
(ii) Definitions
(1) Elderly person--A person who is 60 years of age or ol der
(1) Uility--A gas utility or nunicipally owned utility, as defined in Texas
Utilities Code, ??101.003(7), 101.003(8), and 121.001 - 121.006
(iii) An elderly person may request that the utility inplement the delay for either the
nost recent utility bill or for the npbst recent utility bill and each subsequent utility bill.
(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent
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date of a bill for providing utility services to that person until the 25th day after the date
on which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the
person is 60 years of age or ol der
(vi) Every utility shall notify its custoners of this delayed paynent option no |ess
often than yearly. A utility may include this notice with other information provided pursuant
to subparagraph (A) of this paragraph
(3) Refusal of service
(A) Conpliance by applicant. Any utility nay decline to serve an applicant for whom
service is available frompreviously installed facilities until such applicant has conplied
with the state and nunicipal regulations and approved rules and regulations of the utility on
file with the commi ssion governing the service applied for or for the follow ng reasons
(i) Applicant's facilities inadequate. If the applicant's installation or equipnment is
known to be hazardous or of such character that satisfactory service cannot be given
(ii) For indebtedness. |f the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.
(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to
make a deposit under these rules
(B) Applicant's recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility nust informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the municipal regulatory authority or
conmi ssi on, whichever is appropriate
(O Insufficient grounds for refusal to serve. The following shall not constitute
sufficient cause for refusal of service to a present custonmer or applicant:
(i) delinquency in payment for service by a previous occupant of the premises to be

served

(ii) failure to pay for nerchandise or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to misapplication of

rates nore than six nmonths prior to the date of application

(iv) violation of the utility's rules pertaining to operation of nonstandard equi pnent
or unauthorized attachments which interfere with the service of others unless the custonmer has
first been notified and been afforded reasonable opportunity to conply with these rules

(v) failure to pay a bill of another custonmer as guarantor thereof unless the guarantee
was made in witing to the utility as a condition precedent to service; and
(vi) failure to pay the bill of another custoner at the sane address except where the change

of custonmer identity is made to avoid or evade paynment of a utility bill.
(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be less than 15 days after
i ssuance, or such other period of tine as may be provided by order of the regulatory
authority. Abill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducement for pronpt payment of bills by allow ng a di scount
in the amount of 5.0%for payment of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(C A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has beconme delinquent and proper notice has been
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given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand
delivery to the custoner at |east five working days prior to the stated date of disconnection
with the words "Term nation Notice" or similar |anguage promi nently displayed on the notice
The notice shall be provided in English and Spani sh as necessary to adequately informthe
custoner, and shall include the date of termination, the hours, address, and tel ephone nunber
where paynment may be nade, and a statement that if a health or other emergency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to neet such energency.

(D) Uility service may be di sconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the ternms of a
deferred paynment plan for installnment payment of a delinquent account;

(ii) violation of the utility's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been made to notify the customer and the custoner is provided with a
reasonabl e opportunity to renedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by
paragraph (5) of this section

(iv) without notice where a known dangerous condition exists for as long as the
condition exists;

(v) tanpering with the utility conmpany's nmeter or equi pment or bypassing the same.

(E) Wility service may not be disconnected for any of the follow ng reasons

(i) delinquency in paynent for service by a previous occupant of the preni ses

(ii) failure to pay for nerchandise or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for
such service is included on the sanme bill;

(iv) failure to pay the account of another customer as guarantor thereof, unless the
utility has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any
nmi sapplication of rates nore than six nonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty metering
unl ess the neter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an
approved neter reading plan, unless the utility is unable to read the nmeter due to
ci rcunstances beyond its control

(F) Unless a dangerous condition exists, or unless the custoner requests di sconnection
service shall not be disconnected on a day, or on a day i nmediately preceding a day, when
personnel of the utility are not available to the public for the purpose of making collections
and reconnecting service

(G No utility may abandon a customer without witten approval fromthe regul atory
authority.

(H No utility may discontinue service to a delinquent residential customer pernmanently
residing in an individually nmetered dwelling unit when that customer establishes that
di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nore seriously ill if the service is discontinued. Any custoner seeking to
avoid ternmination of service under this section nust make a witten request supported by a
witten statement froma licensed physician. Both the request and the statenent nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statement or such |esser period as
may be agreed upon by the utility and the custonmer. The customer who nakes such request shal
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sign an installnent agreement which provides for paynment of such service along with tinmely
payments for subsequent nonthly billings
(5) Applicant deposit.

(A) Establishment of credit for residential applicants. Each utility may require a
residential applicant for service to satisfactorily establish credit but such establishment of
credit shall not relieve the custoner fromconplying with rules for pronpt payment of bills
Subject to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a custonmer of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becom ng delinquent and never
had service disconnected for nonpaynent;

(ii) if the residential applicant furnishes in witing a satisfactory guarantee to
secure paynent of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate nmeans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the nanes of credit references which may be quickly
and i nexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishnment of credit. Every applicant who has previously been a customer of the
utility and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all his anpbunts due the utility or execute a witten
def erred paynent agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph

(O Anmpunt of deposit and interest for residential service, and exenption from deposit.

(i) Each gas utility shall waive any deposit requirenment for residential service for an
applicant who has been deternined to be a victimof fanmily violence as defined in Texas Fam |y
Code, ?71.004, by a fanily violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crinme Victim Services
Division of the Ofice of the Attorney General. This deternmination shall be evidenced by the
applicant's submission of a certification letter devel oped by the Texas Council on Famly
Vi ol ence and nmade available on its web site

(i) The required deposit shall not exceed an anmpunt equivalent to one-sixth of the
estimated annual billings. If actual use is at |east twi ce the ambunt of the estinated
billings, a new deposit requirenent may be cal cul ated and an additional deposit may be
required within two days. |If such additional deposit is not nmade, the utility may di sconnect
servi ce under the standard di sconnection procedure for failure to conply with deposit
requi rements.

(iii) Al applicants for residential service who are 65 years of age or older will be
consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the sane utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these
condi tions

(iv) Each utility which requires deposits to be made by its customers shall pay a
m ni num interest on such deposits according to the rate as established by law. |f refund of
deposit is made within 30 days of receipt of deposit, no interest payment is required. If the
utility retains the deposit nore than 30 days, paynent of interest shall be made retroactive
to the date of deposit.

(1) Paynent of interest to the customer shall be annually or at the time the deposit
is returned or credited to the custonmer's account.
(1'l) The deposit shall cease to draw interest on the date it is returned or credited
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to the custoner's account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assuned ri sk,
provided such a policy is applied in a uniform and nondi scrim natory manner.

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the name and address of each depositor;
(I'l) the amount and date of the deposit; and
(1'll1) each transaction concerning the deposit.

(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit
is received and shall provide neans whereby a depositor nmay establish claimif the receipt is
| ost.

(iii) Arecord of each unclaimed deposit nust be maintained for at |east four years,
during which tine the utility shall nake a reasonable effort to return the deposit.

(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall
pronmptly and automatically refund the custoner's deposit plus accrued interest on the bal ance,
if any, in excess of the unpaid bills for service furnished. The transfer of service fromone
premi se to another within the service area of the utility shall not be deemed a di sconnection
within the nmeaning of these rules, and no additional deposit may be demanded unl ess permtted
by these rules.

(ii) Wien the customer has paid bills for service for 12 consecutive residential bills
wi t hout havi ng service disconnected for nonpaynent of bill and without having nore than two
occasions in which a bill was delinquent and when the customer is not delinquent in the
payrment of the current bills, the utility shall pronptly and automatically refund the deposit
plus accrued interest to the custonmer in the formof cash or credit to a custonmer's account.

(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the commi ssion under oath, in
addition to other information, a |list showi ng the names and addresses of all custoners served
by such utility or unit who have to their credit a deposit, the date such deposit was made,
the amount thereof, and the unpaid interest thereon.

(H) Conplaint by applicant or customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or customer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe custoner, if dissatisfaction is
expressed with the utility's decision, of the customer's right to file a conplaint with the
regul atory authority thereon.

(6) Billing.

(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e followi ng the reading of neters.

(B) The custoner's bill nust show all the follow ng information. The information nust be
arranged and di spl ayed in such a manner as to allow the custoner to conpute his bill with the
applicable rate schedule. The applicable rate schedule nust be nailed to the custoner on
request of the customer. A utility may exhaust its present stock of nonconforming bill forns

bef ore conpliance is required by this section:

(i) if the neter is read by the utility, the date and reading of the neter at the
begi nning and end of the period for which rendered;

(ii) the nunber and kind of units billed;

(iii) the applicable rate schedule title or code;
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(iv) the total base bill;

(v) the total of any adjustments to the base bill and the amount of adjustments per
billing unit;

(vi) the date by which the custonmer nust pay the bill to get pronpt paynent discount;

(vii) the total anpunt due before and after any di scount for pronpt paynent within a
desi gnat ed period

(viii) a distinct marking to identify an estimated bill.

(C©) Where there is good reason for doing so, estimated bills may be subnmitted, provided
that an actual neter reading is taken at |east every six nonths. For the second consecutive
month in which the neter reader is unable to gain access to the prem ses to read the neter on
regul ar neter reading trips, or in nonths where neters are not read otherwise, the utility
must provide the customer with a postcard and request that the customer read the nmeter and
return the card to the utility if the neter is of a type that can be read by the custoner
wi t hout significant inconvenience or special tools or equipnent. If such a postcard is not
received by the utility intine for billing, the utility may estimate the neter readi ng and
render the bill accordingly.

(D Disputed bills.

(i) I'n the event of a dispute between the custoner and the utility regarding the bill,
the utility must forthwith nake such investigation as is required by the particul ar case and
report the results thereof to the customer. If the custoner wi shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility

prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe custoner of the conplaint procedures of the appropriate regulatory
authority.

(i) Notw thstanding any other subsection of this section, the custoner shall not be
required to pay the disputed portion of the bill which exceeds the anmount of that custoner's
average usage for the billing period at current rates until the earlier of the foll ow ng
resolution of the dispute or the expiration of the 60-day period beginning on the day the
di sputed bill is issued. For purposes of this section only, the customer's average usage for
the billing period shall be the average of the custoner's usage for the sane billing period

during the preceding two years. Wiere no previous usage history exists, the average usage
shall be estimated on the basis of usage |evels of similar custonmers and under simlar
condi tions
(7) Meters.
(A) Meter requirenents.

(i) Use of neter. Al gas sold by a utility nust be charged for by neter neasurenents
except where otherw se provided for by applicable |aw, regulation of the regulatory authority,
or tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority,
each utility nmust provide and install and will continue to own and maintain all neters
necessary for neasurenent of gas delivered to its custoners

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is
not reliable and of a standard type which nmeets generally accepted industry standards
provi ded, however, special nmeters not necessarily conforming to such standard types nay be
used for investigation, testing, or experinental purposes

(B) Meter records. Each utility nust keep the follow ng records

(i) Meter equipment records. Each utility must keep a record of all its meters, show ng
the customer's address and date of the last test.

(ii) Records of nmeter tests. Al nmeter tests must be properly referenced to the neter
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record provided for therein. The record of each test made on request of a custonmer nust show
the identifying number and constants of the meter, the standard nmeter and other measuring
devi ces used, the date and kind of test nmade, by whom made, the error (or percentage of
accuracy) at each load tested, and sufficient data to permt verification of all calculations
(iii) Meter readings--meter unit location. In general, each neter nust indicate clearly
the units of service for which charge is nade to the custoner.
(iv) Meter tests on request of customer
(1) EBach utility nust, upon request of a customer, nake a test of the accuracy of the
neter serving that custoner. The utility nmust informthe custoner of the time and place of the
test and permt the customer or his authorized representative to be present if the custoner so
desires. If no such test has been performed within the previous four years for the sanme
customer at the same location, the test is to be performed without charge. |f such a test has
been perforned for the sane custonmer at the same |location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the
regul atory authority. The custoner must be properly inforned of the result of any test on a
neter that serves him
(') Notwithstanding subclause (1) of this clause, if the meter is found to be nore
than nominally defective, to either the custoner's or the utility's disadvantage, any fee
charged for a meter test must be refunded to the custoner. More than nominally defective neans
a deviation of nore than 2.0% from accurate registration
(v) Bill adjustnents due to neter error
(1) I'f any neter test reveals a nmeter to be nore than nominally defective, the utility
must correct previous readings consistent with the inaccuracy found in the nmeter for the
period of either:
(-a-) the last six nmonths; or
(-b-) the last test of the meter, whichever is shorter. Any resulting underbillings
or overbillings are to be corrected in subsequent bills, unless service is termnated, in
whi ch event a nonetary adjustnment is to be made. This requirement for a correction may be
foregone by the utility if the error is to the utility's disadvantage
(It) 1If a nmeter is found not to register for any period of time, the utility nmay make
a charge for units used but not nmetered for a period not to exceed three nonths previous to
the time the neter is found not to be registering. The deternination of ambunts used but not
netered is to be based on consunption during other |ike periods by the same custoner at the
sane | ocation, when available, and on consunption under simlar conditions at the sanme
location or of other simlarly situated customers, when not avail able
(8) New construction
(A) Standards of construction. Each utility is to construct, install, operate, and
maintain its plant, structures, equipnent, and lines in accordance with the provisions of such
codes and standards as are generally accepted by the industry, as nodified by rule or
regul ation of the regulatory authority or otherwise by law, and in such manner to best
accommodate the public and to prevent interference with service furnished by other public
utilities insofar as practical
(B) Line extension and construction charges. Every utility must file its extension policy.
The policy nust be consistent, nondiscrimnatory, and is subject to the approval of the
regul atory authority. No contribution in aid of construction nay be required of any custoner
except as provided for in extension policy.
(O Response to request for service. Every gas utility must serve each qualified applicant
for service within its service area as rapidly as practical. As a general policy, those
applications not involving line extensions or new facilities should be filled within seven
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wor ki ng days. Those applications for individual residential service requiring |line extensions
should be filled within 90 days unl ess unavailability of materials or other causes beyond the
control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has net credit requirenents and made
satisfactory arrangenments for payment of any required construction charges, a report nust be
made to the regulatory authority listing the name of the applicant, |ocation, and cause for
del ay. Unless such delays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve

SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D CHARGE AMOUNT SERVI CE_PROVI DED

311560 DepLefors Applicable to all new custoners: $100.00
311561 TapFee Applicable to all custoners: $500.00
311562 Q hFees Returned check fee: $35.00, Connection or

reconnecti on charge: $15.00
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